STATE OF CALIFORNIA — CALIFORNIA NATURAL RESOURCES AGENCY GAVIN NEWSOM, Governor

DEPARTMENT OF WATER RESOURCES

715 P STREET, 7 FLOOR P.O. BOX 942836
SACRAMENTO, CA 94234-0001

INVITATION FOR BID

Notice to Prospective Bidders

October 2, 2026

You are invited to review and respond to this Invitation for Bid (IFB) number 10222841 for Transcription
Services. The anticipated term of this agreement is 3 years. In submitting your bid, you must comply
with these instructions.

Note that all agreements entered into with the Department of Water Resources, hereinafter referred to as
the “State”, incorporates, by reference, the State’s General Terms and Conditions (GTC) and Contractor
Certification Clauses (CCC) that may be viewed and downloaded at the Department of General Services
(DGS) website:

https://www.dgs.ca.gov/OLS/Resources/Page-Content/Office-of-Legal-Services-Resources-List-
Folder/Standard-Contract-Language

If you do not have Internet access, a hard copy can be provided by contacting the person listed below.
The CCC package contains clauses and conditions that may apply to your Agreement and to anyone
doing business with the State. The Certification will be kept on file in a central location.

Inquiries regarding the processing of this bid should be referred to Nita Khushal at (916) 820-7678.

Please note that no verbal information given will be binding upon the State unless such information is
issued in writing as an official addendum to this solicitation.

[fassy Videl

Tiffany Vital
Manager, Office of Civil Rights

Attachment(s)

Rev. 7-1-2026


https://www.dgs.ca.gov/OLS/Resources/Page-Content/Office-of-Legal-Services-Resources-List-Folder/Standard-Contract-Language
https://www.dgs.ca.gov/OLS/Resources/Page-Content/Office-of-Legal-Services-Resources-List-Folder/Standard-Contract-Language
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Purpose and Description of Services

The Contractor will provide direct electronic transfer transcription services for the Department
of Water Resources (DWR), Office of Civil Rights (OCR) and Internal Audit Office (IAO) to use
when conducting workplace investigations and witness interviews.

Bidder Minimum Qualifications

LICENSES AND PERMITS

a)

b)

d)

The Contractor must be an individual or firm licensed to do business in California and must obtain,
at the Contractor's expense, all licenses and permits required by law to perform any work required
under this Agreement.

If the Contractor is located within the State of California, the Contractor must submit a valid
business license issued by the city or county in which the Contractor is headquartered.

If the Contractor is a corporation, the Contractor must submit incorporation documents or a
certificate issued by the California Secretary of State in lieu of a business license.

If the Contractor is located outside the State of California, the Contractor must submit a copy of
the Contractor's business license or incorporation documents issued by the Contractor's home
state demonstrating that the Contractor is in good standing in that state.

TRANSCRIBER/ELECTRONIC REPORTER (ER)/ELECTRONIC TRANSCRIBER (ET)

All transcribers providing transcription service for Department of Water Resources must meet the
following requirements:

1.

1. A minimum of one (1) year paid professional experience performing ER/ET services, is not
subject to any disciplinary action and has met the requirements of and passed the
examination for either the:

i. American Association of Electronic Reporters and Transcribers (AAERT) Certification,
Certified Electronic Reporter (CER)
ii. AAERT Certification, Certified Electronic Transcriber (CET)
iii. AAERT Certification Certified Electronic Court Reporter and Transcriber (CERT)
iv. International Alliance of Professional Reporters and Transcribers (IAPRT) Certification,
Internationally Certified Digital Reporter (ICDR)
v. |APRT Certification, Internationally Certified Digital Transcriptionist (ICDT); OR

2. Must have a valid certificate or license issued by the California Department of Consumer
Affairs, Court Reporters Board of California, be in good standing with no disciplinary actions,
and have at least one (1) year of paid professional experience providing electronic reporting
and/or electronic transcription services.

Bid Requirements and Information

BID KEY ACTION DATES

All bidders must adhere to the following time schedule.
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IFB available to prospective bidders on October 2, 2026
Technical questions must be submitted by October 8, 2026 at 4:00pm
Answers to technical questions will be disseminated by October 12, 2026 at 4:00pm
Bids must be received by October 19, 2026 at 2:00pm
Bid opening to be held on October 20, 2026 at 11:00am
Anticipated start date of agreement is November 2026

Bid Openings: Sealed bids will be publicly opened and read via a TEAMS link. You may
participate using the link provided below.

Topic: Public Bid Opening IFB # 1022841 Transciption Services
Time: October 20, 2026 at 11:00am

Join TEAMS Meeting
https://teams.microsoft.com/meet/2285919817711097?p=pgE88wuoJFgNV2hORg

Or by Telephone (audio only):
Dial: 916-573-2034
Phone Conference ID: 915 045 808#

*Please note that the bid opening via TEAMS will be visual only with no opportunity for
questions and answers.

LOCATION WHERE WORK WILL BE PERFORMED:

Contractor’s Facility

. QUESTIONS AND ANSWERS

Technical questions must be submitted in writing to nita.khushal@water.ca.gov and received by
the State on or before 4:00pm on October 8, 2026. The State’s representatives will provide
answers in writing to all potential bidders by 4:00pm on October 12, 2026.

SUBMISSION OF BID

a. Bids must be submitted by United States Postal Service (USPS) mail, hand delivery, United

Parcel Service (UPS), express mail, or Federal Express.

i. Bids submitted by USPS must be addressed to:

Department of Water Resources
Contract Services
Attn: Nita Khushal
P.O. Box 942836
715 P Street
Sacramento, CA 94236-0001


https://teams.microsoft.com/meet/228591981771109?p=pqE88wuoJFgNV2hORg
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ii. Bids submitted by hand delivery, must be given to Nita Khushal on or before the bid due
date and time. Please coordinate a day and time via phone (916) 820-7678 or e-mail
nita.khushal@water.ca.gov.

ii. Bids submitted by UPS, express mail, or Federal Express must be addressed to:

Department of Water Resources
Contract Services
Attn: Nita Khushal
715 P Street
Sacramento, CA 95814

. All bids must include original signatures on the following documents: Bid/Bidder Certification
Sheet and any other documents specified in the Bid Checklist.

Bids not including the documents identified in the Bid Checklist shall be deemed non-
responsive and will be rejected.

. All bids are to be sent to DWR within the time frame indicated in the Time Schedule. Bids

received after the due date and time will be returned unopened to the prospective bidder.

. All bids must be submitted under sealed cover. The sealed cover must be plainly marked with

the IFB title and number, must show your firm’s name and address, and must be marked with
“DO NOT OPEN.”

Bids not submitted under sealed cover will be rejected. A minimum of two signed bids must
be submitted. One bid must be submitted in hardcopy. One bid must be submitted in an
electronic format (Word and/or PDF File) on a USB Drive. Both bids must be signed and
submitted in the same envelope. USB Drives can be returned at the request of the bidder
once the solicitation is concluded.

Bids must be submitted for the entire service described within the Scope of Work. Deviations
from the specifications will not be considered and will be cause for rejection of the bid.

The State does not accept alternate language from a bidder. A bid with such language will be
considered a counter proposal and will be rejected. The State’s General Terms and
Conditions (GTC) are not negotiable.

A bid may be rejected if conditional or incomplete, or if it contains any alterations of form or
other irregularities of any kind. The State may waive any immaterial deviation in a bid. The
State's waiver of immaterial defect shall in no way modify the IFB document or excuse the
bidder from full compliance with the objectives if awarded the Agreement. The State may
reject all bids if deemed necessary.

Costs for developing bids and preparation of award of the Agreement are entirely the
responsibility of the bidder and shall not be chargeable to the State.

This IFB must be signed by an individual who is authorized to bind the bidding firm
contractually. The signature must indicate the title or position that the individual holds in the
firm. An unsigned bid will be rejected.


mailto:nita.khushal@water.ca.gov
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I. A bidder may modify a bid after its submission by withdrawal and resubmission before the bid
due date. Modification of a bid offered in any other manner, oral or written, will not be
considered.

m. A bidder may withdraw their bid by submitting a written request to the State for its withdrawal,
signed by the bidder or an agent authorized in accordance with Paragraph | above. A bidder
may thereafter submit a new bid before the bid submission deadline. Bids may not be
withdrawn after the bid due date. Bids received after the due date and time will be returned
unopened to the prospective bidder.

n. DWR may modify the IFB prior to the date fixed for submission of bids by the issuance of an
Addendum to all parties who received a bid package.

o. If all bids are too high, DWR is not required to award an Agreement.
p. Bids are public upon bid opening.

g. Bidders are cautioned not to rely on the State during the evaluation to discover and report all
defects and errors in the bid documents. Bidders should carefully proof read documents for
errors and adherence to the IFB requirements prior to bid submittal.

r. Where applicable, the bidder should carefully examine the worksite and specifications. Bidder
shall investigate the conditions, character, quality of surface, subsurface materials, or
obstacles to be encountered. No additions to the Agreement amount will be made because of
failure to thoroughly examine the worksite and specifications.

s. Public Bid Openings may be conducted in person or online. Bid openings conducted online
will be done virtually using TEAMS. You may participate using the link provided in the
solicitation under Section C Paragraph 1 above.

5. EVALUATION AND SELECTION PROCESS

a. The State will put each bid through a process of evaluation to determine the responsiveness
of bidders to the State's needs. The final selection will be made on the basis of the lowest
responsible bid meeting the specifications.

b. Bids containing false or misleading statements or providing references that do not support an
attribute or condition claimed by the bidder may be rejected. If, in the opinion of the State,
information was intended to mislead the State in its evaluation of the bid, and the attribute,
condition, or capability is a requirement of this IFB, it will be the basis for rejection of the bid.

c. If, in the opinion of the State, the submitted bid information is determined to be unbalanced,
the State may reject the bid. An “unbalance bid” is a bid that, in the sole discretion of the
State, has nominal prices for work item(s) that represent substantive work and/or overly
enhanced prices for nominal work item(s).

d. At the time of bid opening, each bid will be checked for the presence or absence of required
information in conformance with the submission requirements of this IFB.
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Bids submitted that include option years will be evaluated based on the total bid amount for all
years provided for the overall bid ranking. However, the total bid amount, for determining the
contract amount will not include the option years.

The contract will be awarded to the lowest responsible bidder after consideration of any
applicable preferences. If there are tied bids, representatives of the State will draw straws to
pick the winning bidder. The drawing will be witnessed and documented by two or more State
employees.

6. TAX DELINQUENT STATUS VERIFICATION

a.

b.

Effective July 1, 2012 Public Contract Code 10295.4, requires state agencies to verify the tax
delinquent status of bidders responding to state solicitations.

At the time of bid evaluation, prior to contract award and execution, the State will verify all
proposing firms and identified subcontractors as not listed as tax delinquent by the Franchise
Tax Board and the California Department of Tax and Fee Administration. Any proposing firms
or subcontractor listed as tax delinquent shall result in a proposal rejection and will not be
considered for contract award. Proposing firms wanting further clarification can refer to the
statute above or to the web sites listed below for additional information.

California Department of Tax and Fee Administration — Top 500 Sales Tax and Use
Delinquencies in California
https://www.cdtfa.ca.gov/taxes-and-fees/top500.htm

Franchise Tax Board — Top 500 Delinquent Tax Payers
https://www.ftb.ca.gov/about-ftb/newsroom/top-500-past-due-balances/index.html

7. GENERATIVE ARTIFICIAL INTELLIGENCE (GEN Al) DISCLOSURE

a.

The State of California seeks to realize the potential benefits of GenAl, through the
development and deployment of GenAl tools, while balancing the risks of these new
technologies.

Bidder / Offeror must notify the State in writing if it: (1) intends to provide GenAl as a
deliverable to the State; or (2), intends to utilize GenAl, including GenAl from third parties, to
complete all or a portion of any deliverable that materially impacts: (i) functionality of a State
system, (ii) risk to the State, or (iii) Contract performance. For avoidance of doubt, the term
“materially impacts” shall have the meaning set forth in State Administrative Manual (SAM) §
4986.2 Definitions for GenAl.

Failure to report GenAl to the State may result in disqualification. The State reserves the right
to seek any and all relief to which it may be entitled to as a result of such non-disclosure.

Upon notification by a Bidder / Offeror of GenAl as required, the State reserves the right to
incorporate GenAl Special Provisions into the final contract or reject bids/offers that present
an unacceptable level of risk to the State.


http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=10295.4.&lawCode=PCC
https://www.cdtfa.ca.gov/taxes-and-fees/top500.htm
https://www.ftb.ca.gov/about-ftb/newsroom/top-500-past-due-balances/index.html
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e. Government Code 11549.64 defines “Generative Artificial Intelligence (GenAl)” as an artificial
intelligence system that can generate derived synthetic content, including text, images, video,
and audio that emulates the structure and characteristics of the system’s training data.

8. AWARD AND PROTEST

A bidder may protest the award of a contract on the grounds that it (the bidder) is the lowest
responsible bidder meeting the specifications and should therefore be awarded the contract.

A protestant must be able to prove that the awarding agency has committed a material error in the
conduct of the bid award process.

Public inspection of all bids will be allowed after the bid opening.

Protests must be received in a timely manner pursuant to Public Contract Code Section 10345, as
applicable. In order to be considered timely, a protest must be filed with the State Agency
conducting the solicitation and DGS before the contract award is made.

Please note that if the award will be made to other than the low bidder, any protests must be filed
within five business days of notice to the low bidder that the contract was awarded to another
bidder. If a written request was submitted by a bidder to the State agency requesting that a notice
of intent to award be posted, the protest must be filed during the five business days the notice is
posted.

Within five business days of filing the protest, the protestant must submit a detailed written
statement of protest if the original protest did not contain the complete grounds for the protest.

Both the original protest and/or the detailed statement of protest, if any, must include the IFB
number, the name of the State Agency conducting the solicitation, State agency contact person,
and protestant’s fax number, if any.

The protest documents may be sent by regular mail, email, courier, or personal delivery to:

Department of General Services
Office of Legal Services
Attention: Bid Protest Coordinator
707 Third Street, 7" Floor, Suite 7-330
West Sacramento, CA 95605
Bid Protest Coordinator Email address: OLSProtests@dgs.ca.gov

AND

Department of Water Resources
Contract Specialist Email Address: nita.khushal@water.ca.gov

Upon receipt of the protest, DGS shall send the protestant an acknowledgement letter and
thereafter communicate with the parties regarding further disposition of the protest.

9. DISPOSITION OF BIDS

Upon bid opening, all documents submitted in response to this IFB will become the property of the
State and will be regarded as public records under the California Public Records Act (Government
Code Section 7920 et seq.) and are subject to review by the public. Bids may be returned at the
request and expense of the bidder.


mailto:OLSProtests@dgs.ca.gov
mailto:nita.khushal@water.ca.gov
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D. Standard Conditions of Service

1. Service(s) shall not commence until the Agreement is fully executed and all approvals have
been obtained.

2. All performance under the Agreement shall be completed on or before the termination date of
the Agreement unless this Agreement is amended to extend the term.

3. No oral understanding or agreement shall be binding on either party.
E. Payee Data Record

1. The Contractor awarded this Agreement must have completed and submitted form STD 204,
Payee Data Record, to determine if the Contractor is subject to a seven percent State Income
Tax withholding pursuant to California Revenue and Taxation Code Sections 18662, 18805,
and 26131.

2. No payment shall be made unless the Payee Data Record form has been completed and
returned to the State.

F. Key Employee Policies and Guidelines Notice Acknowledgment (Consultants and
Contractors)

1. The selected contractor awarded this Agreement must complete and submit the form DWR
9524a, Key Employee Policies and Guidelines Notice Acknowledgment. These policies and
guidelines communicate expectations for contractors. Every contractor or subcontractors
employee is expected to read and understand the material contained within. Primary
contractor/subcontractors are responsible to ensure that their employees are aware of and
adhere to the policies and guidelines.

G. Economic Incentive Programs

Bidders may be eligible for additional preferences when their place of business is located within
certain economic regions and when they hire persons living and working within those economic
regions. Please access the following links to read information about these economic incentive
programs.

TACPA CONTRACT PREFERENCE

This solicitation contains Target Area Contract Preference Act (TACPA) preference request forms.
Please carefully review the forms and requirements. Bidders are not required to apply for these
preferences. Denial of the TACPA preference request is not a basis for rejection of the bid.

The State as part of its evaluation process reserves the right to verify, validate, and clarify all
information contained in the bid. This may include, but is not limited to, information from bidders,
manufacturers, subcontractors and any other sources available at the time of the bid evaluation.
Bidder refusal to agree to and/or comply with these terms, or failure to provide additional
supporting information at the State's request may result in denial of preference requested.

Contracts awarded with applied preferences will be monitored throughout the life of the contract
for compliance with statutory, regulatory, and contractual requirements. The State will take
appropriate corrective action and apply sanctions as necessary to enforce preference programs.
Links to forms and contact information are below.
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e TACPA Preference Request (STD 830)

e Manufacturer's Summary of Contract Activities and Labor Hours (DGS PD 525)

e Bidder's Summary of Contract Activities and Labor (DGS PD 526)

Any questions regarding the TACPA preference should be directed to DGS-PD Support Services
Unit at (916) 375-4609 or TACPA@dgs.ca.gov.

H. Small Business Preference Program

1.

The Small Business Procurement and Contract Act Government Code (GC) Section
14838 et. seq.requires that a fair share of the State’s purchases and contracts for goods,
information technology services and construction be placed with a certified Small Business
(SB) or Micro-Business (MB). The Act mandates that state agencies:

a. Establish participation goals,

b. Provide a five percent (5.0%) SB calculation preference, and

c. Provide the opportunity for bidders to receive a five percent (5.0%) non-small
business (NSB) calculation preference when achieving twenty-five percent (25.0%)
SB participation through subcontracted efforts.

Bidder which is awarded the contract is committed to paying the stated percentage_of the total
contract amount (including contract amendments) to the SB subcontractor(s) as declared on
the DGS PD 05-105 form. SB bidders and subcontractors must be certified by DGS/OSDS to
participate in SB Preference program.

SMALL BUSINESS PREFERENCE

The SB Preference offers certified SB’s and MB’s a calculation preference in the amount
of five percent (5%) of the lowest responsible bid submitted by a bidder who is not a
certified SB. The SB Preference is used as a calculation for determining the lowest bidder
and does not affect the actual price bid. Responding bidders must:

a. Includes in its bid a notification to the awarding department that it is an SB or that it
has submitted to The Department of General Services, Office of Small Business &
Disabled Veteran Business Enterprise Services (DGS/OSDS) a complete
application no later than 5:00 p.m. on the bid due date, and is subsequently
certified by DGS/OSDS as an SB; and

b. Include copy of firm’s DGS/OSDS SB certification

c. Submits a timely, responsive bid; and

d. Be determined to be a responsible bidder.

NON-SMALL BUSINESS PREFERENCE

Non-small business (NSB) bidders will be granted a five percent (5.0%) NSB preference
on a bid evaluation when a responsible NSB has agreed to subcontract at least twenty-five
percent (25.0%) of their bid price with a California certified SB and if the NSB bidder’s bid
is not the low price bid, or when a proposal has been not been ranked as the highest
scored bid pursuant to the evaluation of the solicitation. Responding bidders must:

a. Include information on required form DGS PD 05-105, Attachment VIII, of the
DGS/OSDS certified SB subcontractor(s) with which it commits to subcontract a total


https://www.dgs.ca.gov/PD/Search-Results?search=830&topicCategoryFilters=&divisionid=7bce8ca3ed8a4aedbdeaf52f5e77df36&audienceCategoryFilters=&contenttype=&sort=relevance&eventCategoryFilters=&resourceCategoryFilters=&serviceCategoryFilters=&activeFilters=&page=1
https://www.dgs.ca.gov/PD/Search-Results?search=525&topicCategoryFilters=&divisionid=7bce8ca3ed8a4aedbdeaf52f5e77df36&audienceCategoryFilters=&contenttype=&sort=relevance&eventCategoryFilters=&resourceCategoryFilters=&serviceCategoryFilters=&activeFilters=&page=1
https://www.dgs.ca.gov/PD/Search-Results?search=526&topicCategoryFilters=&divisionid=7bce8ca3ed8a4aedbdeaf52f5e77df36&audienceCategoryFilters=&contenttype=&sort=relevance&eventCategoryFilters=&resourceCategoryFilters=&serviceCategoryFilters=&activeFilters=&page=1
mailto:TACPA@dgs.ca.gov
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=14838.&lawCode=GOV
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=14838.&lawCode=GOV
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of at least twenty-five percent (25%) of its net bid price (refer to page two of form for
detailed instructions);

b. Include copy of the DGS/OSDS certification for each identified SB;

c. Submits a timely, responsive bid; and

d. Be determined to be a responsible bidder.

4. NON-SMALL BUSINESS PREFERENCE CALCULATION

The NSB calculation preference five percent (5.0%) is used for bid evaluation purposes only.
Awards made as a result of the NSB preferences shall be awarded at the bidder’s original bid
price. The preference shall be computed as follows:

Bidder A, (Low Bid), non-small business: $125,000
Bidder B, non-small business (subcontracting 25% $131,000
to a certified small business)

Calculation Preference: $125,000 x .05 = $6,250

Bidder B $131,000
Subtract calculated preference - $6,250
Adjusted Bid for Bidder B $124,750

Award is made to Bidder B as the low bidder at the bid price of $131,000.
5. TIES BETWEEN CERTIFIED SMALL BUSINESSES AND DVBE BUSINESSES

In the event of a precise tie between the bid of an SB and the bid of a Disabled Veteran
Business Enterprise (DVBE) that is also an SB, the award shall go to the DVBE that is also an
SB.

6. MAXIMUM ALLOWABLE PREFERENCES

In no event shall the amount of the SB or NSB subcontractor preferences awarded on a single bid
exceed $50,000, and in no event shall the combined cost of the SB or NSB subcontractor
preference and preferences awarded pursuant to any other provision of law exceed $100,000.
The five percent (5%) calculation preference is used for computation purposes only and does not
alter or affect the actual bid price or the amount of the executed contract. When a certified SB is
the lowest responsive, responsible bidder, then there is no need to compute the SB preference as
the SB is the low bidder.

7. COMMERCIALLY USEFUL FUNCTION (SBs) (Government Code (GC) section 14837(d) (4))

A certified SB, micro-business (MB) contractor, subcontractor or supplier, must meet
commercially useful function (CUF) requirements under Government Code (GC) section 14837(d)
(4). Selected firms must perform a CUF relevant to this contract.

The term “small business contractor, subcontractor or supplier” means any person or entity that
satisfies the ownership (or management) and control requirements in accordance with GC section
14837(d) (4) and provides services or goods that contribute to the fulfillment of the contract
requirements by performing a CUF. A person or an entity is deemed to perform a CUF if that
person or entity does all of the following:

1. Is responsible for the execution of a distinct element of the work of the contract.
2. Carries out contractual obligations by actually performing, managing, or supervising the
work involved.


https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=14837.&lawCode=GOV
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=14837.&lawCode=GOV
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=14837.&lawCode=GOV
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=14837.&lawCode=GOV
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=14837.&lawCode=GOV
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3. Performs work that is normal for its business services and functions.

4. Is not further subcontracting a portion of the work that is greater than that expected to be
subcontracted by normal industry practices.

5. Is responsible, with respect to products, inventories, materials, and supplies required for
the contract, for negotiating price, determining quality and quantity, ordering, installing,
and, if applicable, making payment

6. Its role is not an extra participant in the transaction, contract or project through which
funds are passed in order to obtain the appearance of DVBE participation.

8. BIDDER CUF REQUIREMENTS

The Department will determine, to the best of its ability, that your firm meets the criteria above for
CUF. In responding to this solicitation, you are confirming that, under GC 14837 (d) (4) above,
your business provides goods and/or services meet the definition of CUF. All bidders are required
to provide CUF documentation using the State’s Bidder Declaration form DGS PD 05-105,
Attachment VIII, included in the solicitation document.When completing the DGS PD 05-105,
bidders must identify all subcontractors proposed for participation in the contract. Any bidder
awarded a contract is contractually obligated to use the subcontractor for the corresponding work
defined unless the State agrees to a substitution.



https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=14837&lawCode=GOV
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I. Disabled Veteran Business Enterprise Program

Solicitation is Exempt from DVBE Program Participation

The State has exempted DVBE Program requirements for this solicitation. However, for those
firms voluntarily utilizing DVBE subcontractors, California Code of Regulations (CCR)
1896.99.100, the California DVBE Incentive provides responsive/responsible firms the opportunity
to receive additional incentive calculations which DWR has determined to be a minimum
participation commitment of three percent (3.0%). The incentive is applied at the time of
solicitation cost evaluation when a bidder has identified a California-certified DVBE subcontractor
to provide services or commodities in support of the overall contract effort. Application of the
DVBE Incentive may not displace a certified small business low bidder.

Complete and provide the following forms for DVBE Incentive compliance:
1. DWR 9526, Attachment VI (Bidder Certification of DVBE Participation)
2. DGS PD 843, Attachment VII (DVBE Declarations)
3. DGS PD 05-105, Attachment VIII (Bidder Declaration) - refer to page two of form for
detailed instructions
4. DGS/OSDS Certification(s) for bidder and/or subcontractor(s). Bidder and/or subcontractors
must be certified by DGS/OSDS to apply for DVBE incentive

DVBE Incentive is as follows:

DVBE Participation Incentive Percentage (%)
5.0% or over 5.0%
4.0% to 4.99% 4.0%
3.0% to 3.99% 3.0%
2.0% to 2.99% 2.0%
1.0% to 1.99% 1.0%

If you need assistance with finding a certified DVBE subcontractor, you can contact
California Department of Veterans Affairs (CalVet) DVBE Program
- https://www.calvet.ca.gov/contact
o Phone Number: 800-952-5626
o Email: DVBE@calvet.ca.gov

You can also do a certified vendor search on Cal eProcure:
https://caleprocure.ca.gov/pages/PublicSearch/supplier-search.aspx?psNew\Win=true

1. DWR SB/DVBE PROGRAM MANAGER PRE-REVIEW OF DVBE DOCUMENTATION

The Department’s SB/DVBE Program Manager offers a pre-review of a bidder's DVBE
documentation prior to proposal submission. Since non-compliance with the DVBE program
is immediate cause for rejection, the State strongly recommends firms interested in bidding
take advantage of this opportunity to ensure they are fully compliant with DVBE Program
participation requirements.

Bidders should allow at least five (5) working days for pre-review of their DVBE documentation
and submit them to the following:

SB/DVBE Program Manager
Email: SB.DVBE@water.ca.gov



https://govt.westlaw.com/calregs/Document/IB12922901BF311EE8DA6DAFA82226BB2?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)&bhcp=1
https://govt.westlaw.com/calregs/Document/IB12922901BF311EE8DA6DAFA82226BB2?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)&bhcp=1
https://www.calvet.ca.gov/contact
mailto:DVBE@calvet.ca.gov
https://caleprocure.ca.gov/pages/PublicSearch/supplier-search.aspx?psNewWin=true
mailto:SB.DVBE@water.ca.gov
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Upon satisfactory review of the bidder's DVBE documentation, the DWR SB/DVBE Program
Manager issues a Notification of Compliance which the bidder will submit with their bid
submittal.

DVBE INCENTIVE PROGRAM

Under CCR 1896.99.100, the California DVBE Incentive provides responsive and responsible
bidders the opportunity to receive additional incentive calculations. The incentive is applied at
the time of solicitation evaluation when a proposing firm identifies and commits to using a
California-certified DVBE subcontractor to provide services or commodities in support of the
overall contract. Application of the DVBE Incentive may place the bidder in line for contract
award.

The following are key elements of the DVBE Incentive Program:

a. The DVBE Incentive is applied during the evaluation process and is only applied to
responsive bids from responsible bidders proposing the percentage(s) of DVBE
participation for the incentive(s) specified in the solicitation.

b. DVBE Incentive participation is at the discretion of the bidder and is optional when
overall DVBE Program requirements are exempt by the State for that solicitation.

c. When requesting the DVBE Incentive Application, a bidder must complete and return
the DVBE Incentive Application Request included within this solicitation with their
proposal at time of submission.

d. DVBE certified firm (bidder and/or subcontractor(s)) must be certified by DGS/OSDS.

e. Services or commodities provided by the DVBE firm MUST meet the definition of CUF
as defined under Government Codes: 14837 and 14842.5; Military and Veterans Code
999 (B) (i) (ii); and California Code of Requlations 1896.71. A DVBE firm determined
as not meeting CUF regulations will render the responding firm ineligible for the DVBE
Incentive Application.

f. Bidder which is awarded this contract, is committed to paying the stated percentage
(on each form DWR 9526) of the total contract amount (including contract
amendments) to the DVBE subcontractor declared on this form.

COMMERCIALLY USEFUL FUNCTION - DVBEs (MVC 999(B))

Firms selected must perform a “commercially useful function” relevant to this contract. The
term “DVBE contractor, subcontractor or supplier” means any person or entity that satisfies
the ownership (or management) and control requirements of CCR 1896.61(f); is certified in
accordance with CCR 1896.70 and provides services or goods that contribute to the
fulfillment of the contract requirements by performing a commercially useful function. As
defined in MVC 999(B), a person or an entity is deemed to perform a “commercially useful
function” if a person or entity does all of the following:

a. Is responsible for the execution of a distinct element of the work of the contract;


https://govt.westlaw.com/calregs/Document/IB12922901BF311EE8DA6DAFA82226BB2?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)&bhcp=1
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=14837&lawCode=GOV
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=14837&lawCode=GOV
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=999&lawCode=MVC
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=999&lawCode=MVC
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=999&lawCode=MVC
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=999&lawCode=MVC
https://www.law.cornell.edu/regulations/california/2-CCR-1896.61
https://www.law.cornell.edu/regulations/california/2-CCR-1896.70
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=999&lawCode=MVC
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b. Carries out the obligation by actually performing, managing, or supervising the work
involved;

c. Performs work that is normal for its business services and functions

d. Is not further subcontracting a portion of the work that is greater than that expected
to be subcontracted by normal industry practices

e. lIs responsible, with respect to products, inventories, materials, and supplies
required for the contract, for negotiating price, determining quality and quantity,
ordering, installing, if applicable, and making payment; and

f. Its role is not an extra participant in the transaction, contract or project through
which funds are passed in order to obtain the appearance of DVBE participation.

4. ORDER OF EVALUATION

For purposes of evaluation, first SB Preference will be applied, followed by the DVBE
Incentive calculation.

Pending Small Business or Disabled Veteran Business Enterprise Certification Applications

Bidders wishing to apply for the SB Preference, NSB Preference or DVBE Incentive related to this
solicitation and have pending SB or DVBE certification(s) applications under review by DGS/OSDS,
you must have:

1. notified DGS/OSDS that you are responding to a solicitation and are seeking an expedite

review of your SB or DVBE certification application in relation to the solicitation;
2. provided DGS/OSDS with the Bid Key Action Dates page from the solicitation itself; and
3. must have submitted a complete application with all required forms and documentation to
DGS/OSDS for review and approval by close of business of the Bid Submittal due date.

Bidders must notify the State in writing at the time of bid submission that they have an application
for SB or DVBE certification under review at the DGS/OSDS, and that they wish to be considered
for the SB Preference, NSB Preference or DVBE Incentive.

Contact DGS/OSDS at (916) 375-4940 to obtain information about the application expedite
process. Website: https://www.dgs.ca.gov/PD/About/Page-Content/PD-Branch-Intro-Accordion-
List/OSDS/OSDS



https://www.dgs.ca.gov/PD/About/Page-Content/PD-Branch-Intro-Accordion-List/OSDS/OSDS
https://www.dgs.ca.gov/PD/About/Page-Content/PD-Branch-Intro-Accordion-List/OSDS/OSDS

IFB# 10222841
Page 17 of 47

BID CHECKLIST

Please review the following checklist for a list of documents that must be returned with your bid package.
Please read the State of California’s General Terms and Conditions (GTC) before signing and submitting
your bid package. The State does not accept alternate language from a bidder. A bid with such
language will be considered a counter proposal and will be rejected. The GTC’s are not negotiable.
Unless otherwise noted, failure to include the required documents will be cause for bid rejection.

DOCUMENTS REQUIRED WITH SUBMISSION OF BID

) [ [

]

[l

Attachment | — Bid Sheet (must be signed and include all pages)

Attachment Il — Bid/Bidder Certification Sheet

Attachment Ill — Bidder References

Attachment IV — Darfur Contracting Act Certification

Attachment V — GenAl Disclosure (DWR 9834)

Attachment VIII, Bidder Declaration (DGS PD 05-105) — include all subcontracting information
for entire bid on this one form also indicate if you are not subcontracting services.
Attachment |X — California Civil Rights Laws Attachment

Copy of Valid Transcribers Certification
Copy of Valid Business License/ Incorporation Documents

SMALL BUSINESS PREFERENCE PROGRAM
If you are a prime firm which is SB-certified and/or subcontracting to an SB, you must complete
and return the following forms
- List all subcontracting information on Attachment VIII, Bidder Declaration (DGS PD 05-105)
mentioned above; and
- Copy of current DGS/OSDS DVBE certification(s) for prime and/or subcontractor(s)

DVBE PARTICIPATION AND INCENTIVE PROGRAMS

If you are a prime firm which is DVBE-certified and/or subcontracting to a DVBE, you must
complete and return the following forms:

- Attachment VI, Bidder Certification of DVBE Participation (DWR 9526);

- Attachment VII, DVBE Declaration (DGS PD 843);

- List all subcontracting information on Attachment VIII, Bidder Declaration (DGS PD 05-105)

mentioned above; and

- Copy of current DGS/OSDS DVBE certification(s) for prime and/or subcontractor(s)
SB/DVBE Program Manager’s Notification of Compliance (if obtained in advance from the
SB/DVBE Program Manager)

ADDITIONAL STATE MANDATED PREFERENCE PROGRAMS
Required only when the bidding firm claims following:

Target Area Contract Preference Act (TACPA) (Std. 830)

DOCUMENTS REQUIRED UPON CONTRACTOR SELECTION/BID AWARD

These documents are not required at the time of bid submittal; however these
documents will be required of the awarded firm upon contractor selection/bid award.

[l

N

Contractor Certification Clauses (CCC) (CCC must be signed once a

contractor has been selected)

Payee Data Record (Std. 204)

Certificate(s) of Insurance

Key Employee Policies and Guidelines Notice Acknowledgment (Consultants
and Contractors) (DWR 9524a)
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ATTACHMENT |
BID SHEET

The rate indicated below will be used solely for computing the cost as a fair and equitable formula to
determine the low bidder and is not binding on the contracting agency. However, the actual costs quoted
below by the bidder shall be binding for the term of the Agreement.

The bidder hereby agrees to provide all labor, materials, licenses, permits, and transportation necessary to
perform all services required for the foregoing titled work in accordance with the Scope of Work, Exhibit A.
The rates listed on this Bid Sheet shall include every item of expense, direct and indirect, including taxes
incidental to the specified rates.

The bidder is required to bid each item. Failure to indicate a dollar amount in any item will be grounds to
reject the entire bid. A zero dollar ($0.00) amount listed for any and all items will be interpreted and
understood by the State to mean that the bidder indicating a zero dollar amount shall perform any such
services, up to and including the quantity indicated, at no cost to the state. Notwithstanding the foregoing,
the State may reject bids that are, as determined in the sole discretion of the State, unbalanced. An
“unbalanced bid” is a bid that has nominal prices for work item(s) that represent substantive work and/or
overly enhanced prices for nominal work item(s).

Service Total Cost

Cost for transcription per page (Includes delivery
of final product and prevision of recording)

Same Day

Next Day

2 Working Days

3-5 Working Days

6-10 Working Days

& h| &h| &Hh| N B

11-14 Working Days

NO GUARANTEE OF WORK UNDER THIS CONTRACT.

In the event of computational error, unit prices will prevail over extended totals. DWR will check
calculations and recalculate quote totals as necessary.

Company Name

Printed Name and Title of Bidder

Signature of Bidder Date
| certify under penalty of perjury under the laws of the state of California, the foregoing is true and correct.
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ATTACHMENT II
BID/BIDDER CERTIFICATION SHEET

This Bid/Bidder Certification Sheet must be signed and returned along with all the required attachments as
an entire package in duplicate with original signatures. The bid must be transmitted in a sealed envelope
in accordance with IFB instructions.

Do not return Bid Requirements and Information or the Sample Agreement.

A. Our all-inclusive bid is submitted as detailed in Attachment I, Bid Sheet.

B. All required attachments are included with this certification sheet.

C. The signature affixed hereon and dated certifies compliance with all the requirements of this bid
document. The signature below authorizes the verification of this certification. An unsigned
Bid/Bidder Certification Sheet may be cause for rejection.

1. Company Name 2. Telephone Number 2a. Email
« )
3. Address
Indicate your organization type:
4. [] Sole Proprietorship | 5. [] Partnership | 6. [] Corporation
Indicate the applicable employee and/or corporation number:
7. Federal Employee ID No. (FEIN) | 8. California Corporation No.

9. Indicate applicable license and/or certification information:

10. Bidder’'s Name (Print) 11. Title

12. Signature 13. Date

14. Are you certified with the Department of General Services, Office of Small Business Certification
and Resources (OSDS) as:

a. California Small Business b. Disabled Veteran Business Enterprise
Yes [] No [] Yes [ ] No[]
If yes, enter certification number: If yes, enter your service code below:

NOTE: A copy of your Certification is required to be included if either of the above items is checked
“Yes”.

Date application was submitted to OSDS, if an application is pending:
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Completion Instructions for Bid/Bidder Certification Sheet

Complete the numbered items on the
Bid/Bidder Certification Sheet by following the instructions below.

METiy Instructions
Numbers
1,2, 2a, 3 Must be completed. These items are self-explanatory.
Check if your firm is a sole proprietorship. A sole proprietorship is a form of business
4 in which one person owns all the assets of the business in contrast to a partnership
and corporation. The sole proprietor is solely liable for all the debts of the business.
Check if your firm is a partnership. A partnership is a voluntary agreement between
two or more competent persons to place their money, effects, labor, and skill, or some
5 or all of them in lawful commerce or business, with the understanding that there shall
be a proportional sharing of the profits and losses between them. An association of
two or more persons to carry on, as co-owners, a business for profit.
Check if your firm is a corporation. A corporation is an artificial person or legal entity
6 created by or under the authority of the laws of a state or nation, composed, in some
rare instances, of a single person and his successors, being the incumbents of a
particular office, but ordinarily consisting of an association of numerous individuals.
7 Enter your federal employee tax identification number.
Enter your corporation number assigned by the California Secretary of State’s Office.
8 This information is used for checking if a corporation is in good standing and qualified
to conduct business in California.
9 Complete, if applicable, by indicating the type of license and/or certification that your
firm possesses and that is required for the type of services being procured.
10, :;’ 12, Must be completed. These items are self-explanatory.
If certified as a California Small Business, place a check in the "Yes" box, and enter
your certification number on the line. If certified as a Disabled Veterans Business
14 Enterprise, place a check in the "Yes" box and enter your service code on the line. If

you are not certified to one or both, place a check in the "No" box. If your certification
is pending, enter the date your application was submitted to OSDS.




IFB# 10222841
Page 21 of 47

ATTACHMENT Il
BIDDER REFERENCES

List below three references for services performed within the last five years, which are similar to the
scope of work to be performed under this contract.

REFERENCE 1

Name of Firm

Street Address City State Zip Code
Contact Person Telephone Number ()

Dates of Service

Brief Description of Service Provided:

REFERENCE 2

Name of Firm

Street Address City State Zip Code
Contact Person Telephone Number ()

Dates of Service
Brief Description of Service Provided:

REFERENCE 3

Name of Firm

Street Address City State Zip Code
Contact Person Telephone Number ()

Dates of Service
Brief Description of Service Provided:

Please provide a statement of explanation if no references are available:
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ATTACHMENT IV
DARFUR CONTRACTING ACT CERTIFICATION

Pursuant to Public Contract Code section 10478, if a bidder or proposer currently or within the
previous three years has had business activities or other operations outside of the United
States, it must certify that it is not a “scrutinized” company as defined in Public Contract Code
section 10476.

Therefore, to be eligible to submit a bid or proposal, please initial one of the following three
paragraphs and complete the certification below:

1. We do not currently have, or we have not had within the previous
Initials three years, business activities or other operations outside of the United
States.
OR
2. We are a scrutinized company as defined in Public Contract Code
Initials section 10476, but we have received written permission from the

Department of General Services (DGS) to submit a bid or proposal
pursuant to Public Contract Code section 10477(b). A copy of the written
permission from DGS is included with our bid or proposal.

OR
3. We currently have, or we have had within the previous three years,
Initials business activities or other operations outside of the United States, but we certify
below that we are not a scrutinized company as defined in Public Contract Code
section 10476.
CERTIFICATION

, the official named below, CERTIFY UNDER PENALTY OF PERJURY that | am duly
authorized to legally bind the prospective proposer/bidder to the clause listed above. This
certification is made under the laws of the State of California.

Proposer/Bidder Firm Name (Printed) Federal ID Number

By (Authorized Signature)

Printed Name and Title of Person Signing

Date Executed Executed in the County and State of




Sitabe of Calilorrsa
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ATTACHMENT V

DEPARTMENT OF WATER RESOURCES Califomia Matural Resources Apency

Generative Artificial Intelligence (GenAl) Disclosure

Bidder/Offeror Information

Solickation/Coniract numiser

Bidder IDMendor ID {oplionsl)

Business Mame

Business Telephons Mumbear

Address

City/Statelfip

Description of purchase or service

Does the purchase or service include Genal?
EI Yas EI Mo (if mo, skip to the signature section of the form.)

GenAl Description

1. What is the apphcation andlor product name’?

2. What is the model and version of the product?

3. What is the license tier of the Ganal product, if applicable (free, anterprisa, platinum, ete.)?

4. How is the Gendl solution delivered: |aas, Paas, Saas, or will it ba deployed on-preamisas?

Approval

By signing this document, | have identified and reported any Gendl usa in the performance of this contracl

Mamea

Signature

Diate

DWWR 9834 (Rew. 12025)
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ATTACHMENT VI
Stabe of Calfomia DERARTMENT OF WATER RESOURCES Callfomia Matural Resources Agency
BIDDER CERTIFICATION OF DVBE PARTICIPATION

DWR is firmly commitied to meeting or exceeding the State’s minimum annual DVBE participation geal of three percent (3.0%) of
total reportable procurements (Public Contract Ceode (PCC) Section 10115, Military and Veterans Code (MWC) 889 and
California Code of Regulations (CCR) Title 2, Section 1886.7).

The Bidder Certification of DWVBE Participation form (DWR 8528) must be signed by representatives of the Bidder's firn and of
the DVBE Subcontractor's firm, who have legal authorty to execute binding agreements.

A copy of the current and valid cerification from the Department of General Services, Office of Small Business and Disabled
eteran Business Enterprise, must be included for each DWVBE firm, from the Cal eProcure website below:
hitps:caleprocure.ca.govipages/FublicSearchisupplier-search. aspx YpsMNewWin=trus

SECTION 1 - DVEE PARTICIFATION FROGRAM (Check mark cne box)

|:| DWBE Pragram participation is required in solicitation. |:| OWVBE Program participation is not required in solicitation.
SECTION 2 - BIDDER'S INFORMATION
FIRM MAME
FIRM COMTACT MAME
STREET ADDRESS
CITY STATE | ZIP CODE
TELEPHOMNE EMAIL
CERTIFICATION TYPE(S) |Check all that apply: (158 [Cme [Cse-Fw [ DveE | OS50S # |

SECTION 3 - DESCRIBE THE SERVICES OR COMMODITIES TO BE PROVIDED BY THE DVBE BIDDER, OR
THE DVEBE SUBCONTRACTOR WHO IS IDENTIFIED IN SECTION 5.

SECTION 4 - IDENTIFY BIDDER'S DVEBE PARTICIPATION COMMITMENT (Check mark ane bax)

|:| OPTION A:  COMMITTED a minimum of 100.0% - Bidder is a CA-certified DVBE firm and is not subcontracting to a

CA-certified DVBE firm.

I:l OPTION B: COMMITTED a minimum of 100.0% - Bidder is a CA-certified DVBE firm and is subcontracting toc a
CA-ceriified DVBE firm.

|:| OPTION C: COMMITTED a minimum of 3.0% to one DVBE subcontractor listed in Section 5, % (fill in amount).

I:l OPTION D COMMITTED a combined total of 2 (fill in amownt) to multiple DWBE subcontractors which includes

The percentage to the DWVBE subcontractor listed in Section, % (fill in amount). A separate DWR
8528 is required for each CA-certified DVBE subcontractor to which Bidder is making a commitment.

("} Bidder, if awarded the confract, is committed to paying the above stated percentage of the fotal contract amount {including
contract amendments) to the DWVBE subcontractor declared on this form.

Frinted Mame of Bidder's Authorized Representative | Signature of Bidder's Authorized Representative Diate

SECTION 5 - DVBE SUBCONTRACTORS INFORMATION [Complete this section f you selected Options C or O abowve. )

FIRM MAME
FIRM CONTACT MAME
STREET ADDRESS
CITY STATE | ZIF CODE
TELEFPHOME EMAIL
CERTIFICATION TYFPE(S) |Check all that apply: (158 [ me [dse-Pw [ owveE | QOS50S #
Frinted Mame of DVBE's Authorized Representative | Signature of DWBE's Authorized Representative Diate

DWR 526 (Rev. 4/25) Fage 1 of1
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ATTACHMENT VII
Link to form DGS PD 843

- Select and use for titled “Disabled Veterans Business Enterprise Declarations” — 1 page

STATE OF CALIFORMNA - DEPARTMENT OF GENERAL JERVICES PROCUREMENT DIVISIDN

DISABLED VETERAN BUSINESS ENTERPRISE DECLARATIONS

DGS PO B43 (Rev. S2019)

Farmedy STO. 843

Instructions: The disabled veteran (DOV) owner(s) and DV manager(s) of the Disabled Vieteran Business Enterprise
(DVBE) must complete this declaration when a DVBE conftractor or subcontractor will provide materials, supplies, services
or equipment [Military and Veterans Code Section 899.2). Viclations are misdemeanors and punishable by imprisonment
of fine and viclators are liable for civil penalties. All signatures are made under penalty of perjury.

SECTION 1
Mame of certified DVEBE: DVEE Ref. Number:
Description (matenals/supphesisenvices/equipment proposed):
SolicitationfContract Number: SCPRS Ref. Number;
_ (FOR STATE USE ONLY)
SECTION 2

APPLIES TO ALL DVBE=s. Check only one box in Section 2 and provide original signatures.

O 1(we) deciare that the DVBE i not a broker or agent, as defined in Military and Vieterans Code Section 999.2 (b), of
malerials, supplies, services or equipment listed above. Also, complete Section 3 below if renting equipment.

O Nmﬂmhﬂmwandﬂﬂemscmmmzm | (we) declare that the DVEE is a broker or ageni fior the
3 3 eet(s), (Pursuant fo Miltary and Vieterans Code 999.2 (e), Stafe funds
emmwmmwmmmmmmmﬁmmﬂmm
credited loward the 3-percent DVBE participation goal. )

All DV owners and managers of the DVEE (attach additional pages with sufficlent signature biccks for each person to sign):

{Printed Name of DV OwnerManager) (Signature of OV Owner’ Manager) {Date Sigred)
{Prented Mame of DV OwnerManager) [Segnature of DV Owneehlanager) {Date Signad)
Firm/Principal for whom the DVBE is acting as a broker or agent:
(M more than one firm_ list on extra sheets. | (Print or Type Name)
Firm/Principal Phone: Address:
SECTION 3

APPLIES TO ALL DVBEs THAT RENT EQUIPMENT AND DECLARE THE DVBE IS NOT A BROKER.

[ Pursuant to Military and Veterans Code Section 999.2 (c), (d) and (g). | am (we are) the DV(s) with at least 51%
ownership of the DVEE, or a DV managen(s) of the DVBE. The DVEBE maintains centification requirements in
accondance with Military and Veterans Code Section 999 el. seq.

[ The undersigned owner(s) o i :
hummmmnmmmam l{m]'.matwovnwsdmewmnt hawmmmmaaummsm
agency my (our) personal federal tax retumni(s) at time of certification and annually thereafter as defined in Military and
Veterans Code 999.2, subsections (c) and (g). Failure by the disabled veferan equipment owner(s) to submit their
personal federal tax refumny(’s) to the adminisiering agency as defined in Military and Velerans Code 9992, subsections
(c) and (g), will result in the DVBE being deemed an equipment broker,

Disabled Veteran Owner(s) of the DVBE (astach additional pages with signature blocks for each parson to skgn)

[Printed Hame) (Signature) T (Date Signed)

Adaress of Crwmer) [Telephone) "~ (Tax ientifcation Number of Cwner)

Disabled Veleran Manager(s) of the DVBE (attach additional pages with suificient signature biocks for each person to sign)

{Frinied Hame of D'V Manager) {Sagnature of DV Manager) [Date Swgned)
Page __ of
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ATTACHMENT Vil

Link to form DGS PD 05-105

- Select and use form titled “Bidder Declaration (Written)” — 2 pages

T s gt o e G e, S ——— | Ba—
L e e

BIDDER DECLARATION

V. Primee beckder sdinermatson | R attadhed Badder Declaratson lnitnectsons prios to completson of thi horm)

.. ¥ iCrrant cartifhcateoands) (WEB, S8, NVSA, DWVEBE)C

b H-ﬂmumhruﬂdhlﬂhmduﬂlhnhmﬂmmum wheemeent of woork yron Fiem will perfoom i B coniract
e ey Bt peopaneed ooty prosdheced by yous Ferrm, tate f pous feren ownna thee Do Lo veebuchel that sl delives Bhee peoduscts o the S2ate,
ichemilify webich solscited wervicors your frem will periorm, elc ) Une sdditional sheety s neoriasy

o Mo

€. N you sre o Calilornis cortifeed DVRE-

i mmahﬂﬂuw?ﬁlﬂmn
L) O ther Coavtract e busdies expuigement remital, oy
proavached bn thin contract (Guant ity snd vabheel! Yo

mﬂﬂﬂhﬂilhﬂhm

2. Mo uubsontrecton will be used slop to certiication Below. Otherwise, it ol soboontracton for thin contrsct. (Attech scdoitionasl poges # neorusy)

A Cervfamee W AT W gertermet on g et
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ATTACHMENT IX
STATE OF CALIFORNIA DEPARTMENT OF GENERAL SERVICES
CALIFORNIA CIVIL RIGHTS LAWS ATTACHMENT OFFICE OF LEGAL SERVICES

DGS OLS 04 (Rev. 01/17)

Pursuant to Public Contract Code section 2010, a person that submits a bid or proposal to, or otherwise
proposes to enter into or renew a contract with, a state agency with respect to any contract in the amount
of $100,000 or above shall certify, under penalty of perjury, at the time of the bid or proposal is submitted
or the contract is renewed, all of the following:

1. CALIFORNIA CIVIL RIGHTS LAWS: For contracts executed or renewed after January 1, 2017, the
contractor certifies compliance with the Unruh Civil Rights Act (Section 51 of the Civil Code) and the
Fair Employment and Housing Act (Section 12960 of the Government Code); and

2. EMPLOYER DISCRIMINATORY POLICIES: For contracts executed or renewed after January 1, 2017,
if a Contractor has an internal policy against a sovereign nation or peoples recognized by the United
States government, the Contractor certifies that such policies are not used in violation of the Unruh Civil
Rights Act (Section 51 of the Civil Code) or the Fair Employment and Housing Act (Section 12960 of
the Government Code).

CERTIFICATION

I, the official named below, certify under penalty of perjury under the laws of the State of California
that the foregoing is true and correct.

Proposer/Bidder Firm Name (Printed) Federal ID Number

By (Authorized Signature)

Printed Name and Title of Person Signing

Executed in the County of Executed in the State of

Date Executed
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ATTACHMENT X
SAMPLE CONTRACT

STATECFCALIFORNIA - DEFARTMENTOFGEMERALSERVICES

STANDARD AGREEMENT AGREEMENT NUMBER PURCHASIG ALTHORITY MUMBER (f Applicable)
STD 213 (Rev. 03/2013)

1. ThisAgreement is gnjersd ipin betwesn theContracting Apency and the Contractar named beloe:

CONTRACTING AGEMCY MAME

CONTRACTOR NAME

2 Theterm of this Agresmment i=:

START DATE

THROUCH END DATE

3. The maxrmurn amaunt of this Agresrment =

4 The parties agree ta cornply with the terms and conditions of the follawing echibits, which are by this referencz made a3 part of the Agreement

EXHIBITS TITLE FAGES
Exhibit A Scops of Wikork
Exhibit B Budget Detail and Payment Pravisions
Exhibit C* General Temns and Conditions
M

Items shown with an astensk (%, are hereby incomporsted by reforence and maode parf of this agreement 25 if aflached harsfo,
These documenis csn be viewsd abfipssdiveny ogs os. oo DL Resoues

IN WITNESS WHERE OFTHIS AGREEMERNT HAS BEEN EXECUTED BY THE FARTIES HERETO.

CONTRACTOR

CONTRACTOR NAME {if ather than an indiidusl, state whather a comporation, parinanship, atc )

CONTRACTOR BUSINESS ADDRESS CaTY STATE |2IP
FRIMTED MAMEQF PERSON SKENING TITLE
CONTRACTOR AUTHORZED SHEHMATURE DATESIGHED
STATEOFCALIFORMNIA
COMTRACTING AGENCY NidaE
CONTRACTING AGENCY ADDRESS CaTY STATE |2IP
FRIMTED MAMEQF PERSON SIGNING TITLE
CONTRACTING AGENCY AUTHORIZED SIGHNATURE CWTESIGMED

CALIFORMLA DEPARTMENTOFGEMERAL SERVICES AFPROVAL EXEMPTION [H Applicabls)
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EXHIBIT A
SCOPE OF WORK

Introduction

The Contractor will provide direct electronic transfer transcription services for the Department of
Water Resources (DWR), Office of Civil Rights (OCR) and Internal Audit Office (IAO) to use when
conducting workplace investigations and witness interviews.

DWR conducts workplace investigations which include interviews of witnesses and alleged
subjects as part of their investigations. The interviews are digitally recorded. Written transcripts of
the interviews will be used to ensure timeliness of the investigation process and reduce the
amount of time the investigator spends reviewing recordings. The professional transcripts should
be accurate, timely, and provided in Microsoft Word, which can be searched, copied, pasted, and
printed. Transcripts must be delivered via email and provide a means for direct electronic file
transfer.

Rates will be based on cost per page and turnaround time.

Location of Services

The services shall be performed at:
Contractor’s Facility

Contract Managers

The Contract Managers during the term of this Agreement will be:

Department of Water Resources (Name of Contractor)
Name: Name:
Phone: Phone:
Fax: Fax:
Email: Email:

The Contract Managers may be changed by written notice to the other party.

4. Contractor's Tasks and Responsibilities

a. Recording Type: The Contractor must transcribe digital recordings provided by OCR or
IAO. The Contractor will provide OCR or IAO transcription of electronic audio and/or video
recordings in a timely fashion (within 24 hours up to 14 calendar days), direct electronic
transfer of electronic files to their location, and email products to DWR.

b.  Transcription Format: The Contractor must provide one (1) electronically secured copy of
each transcript to OCR or IAO in a PDF or Word format. The transcription products must
be fully searchable, allow copy and paste into other documents, and be easily printed.

C. Rates: The rates will be passed on cost per page and turnaround time. The Contractor
will maintain and use their own equipment.
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Errors: The Contractor will be responsible for all costs associated with typographical
errors. Upon discovery and notification by OCR or IAO or the Contractor, a revised version
of the transcription must be provided to the OCR or IAO within five (5) business days from
the date of error notice was provided to the Contractor.

The use of any form of Atrtificial Intelligence (Al) tools or equivalent such as GenAl is
strictly prohibited for the transcription services pertaining to this contract due to
confidentiality.

Contractor's Deliverables

a.

OCR or IAO Contract Manager will email digital recordings to the Contractor between
8:00a.m. to 5:00p.m., Monday through Friday, excluding state holidays observed, or as
otherwise agreed upon between the OCR or IAO Contract Managers and Contractor.

The Contractor must provide electronic transcripts of interviews conducted by OCR or
IAO investigators within fourteen (14) calendar days upon receipt of the digital
recordings from OCR or IAO Contract Manager.

The Contractor must provide OCR or IAO Contract Manager electronic transcripts
delivered via email and/or customer portal.

The Contractor must provide expediated services upon request by OCR or IAO
Contract Manager.

The Contractor must return all submitted digital recordings to OCR or IAO Contract
Manager after transcriptions have been submitted.

The Contractor must provide written procedures for recording submissions and
status update.

The Contractor must supply invoices within 30-45 days of transcription deliverable.

Invoice must list an identifier for the recording and number of pages.
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EXHIBIT B
BUDGET DETAIL AND PAYMENT PROVISIONS
PRIVATE ENTITIES

A INVOICING AND PAYMENT

Contractor shall submit three copies of the invoice to the State only after receiving written notice
of satisfactory completion or acceptance of work by the DWR Contract Manager. The State will
not accept an invoice for work that has not been approved and will return the invoice as a
disputed invoice to the Contractor.

Itemized invoices shall be submitted no more often than monthly, in arrears, bearing the contract
number. Small business contractors must identify their certified small business status on the
invoice.

Contractor must submit three copies of each invoice to the following address in order to expedite
approval and payment:

DWR Accounting Office
Contracts Payable Unit
P.O. Box 942836
Sacramento, California 94236-0001

Undisputed invoices shall be paid within 45 days of the date received by the DWR Accounting
Office.

B. BUDGET CONTINGENCY CLAUSE

It is mutually agreed that if the Budget Act of the current year and/or any subsequent years
covered under this Agreement does not appropriate sufficient funds for the program, this
Agreement shall be of no further force and effect. In this event, the State shall have no liability to
pay any funds whatsoever to Contractor or to furnish any other considerations under this
Agreement and Contractor shall not be obligated to perform any provisions of this Agreement.

If funding for any fiscal year is reduced or deleted by the Budget Act for purposes of this program,
the State shall have the option to either: cancel this Agreement with no liability occurring to the
State, or offer an Agreement Amendment to Contractor to reflect the reduced amount.

C. PROMPT PAYMENT CLAUSE

Payment will be made in accordance with and within the time specified in Government Code,
Chapter 4.5 (commencing with Section 927).

(Rev. 10/15)
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EXHIBIT B, ATTACHMENT 1
BID SHEET

This is a placeholder page.
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EXHIBIT C
GENERAL TERMS AND CONDITIONS

This is a placeholder page.

Under the State of California’s standardized contract process, a hardcopy of Exhibit C is not included in
the standard agreement package or in this solicitation document. As indicated on the Std. 213, a copy of
Exhibit C can be found at the internet site: GTC 02/2025

Or, you may copy and paste the following text for the GTC listing from the DGS website:

https://www.dgs.ca.gov/OLS/Resources/Page-Content/Office-of-Legal-Services-Resources-List-
Folder/Standard-Contract-Language

If you do not have internet access, please contact the Bid Administrator below to receive a copy:

Nita Khushal
(916) 820-7678


https://www.dgs.ca.gov/OLS/Resources/Page-Content/Office-of-Legal-Services-Resources-List-Folder/Standard-Contract-Language
https://www.dgs.ca.gov/OLS/Resources/Page-Content/Office-of-Legal-Services-Resources-List-Folder/Standard-Contract-Language
https://www.dgs.ca.gov/OLS/Resources/Page-Content/Office-of-Legal-Services-Resources-List-Folder/Standard-Contract-Language
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State of Califomia DEFARTMENT OF WATER RESOLIRCES Califomia Matural Resaumes dgency

Confract #
Exhikit D
Page 1of3
EXHIBIT D — Special Terms and Conditions for
Department of Water Resources
(Standard Payable)

1. EXCISE TAX: The State of California is exempt from Faderal Excise Ta=es, and no payment will be made for any
tames levied on employees’ wages.

2. BESCOLUTION OF DISPUTES: In the event of & dispute, Contractor shall file a "Motice of Dispute™ with the
Director or the Director's Designes within ten [10) days of discovery of the problem. The State and Contracior
shall then sttempt to negotiste & resolution of such claim and, if appropriste, process an amendment to implement
the terms of any such resclution. If the State and Contracior are unable to resolve the dispute, the decision of the
Deputy Director of Business Oparations shall be final, unless appesled to a court of competent jurisdiction.

In the event of a dispute, the language contained within this agreement shall prevail over any other language
including that of the bid proposal.

3. PAYMENT RETENTION CLAUSE: Ten percent of any progress payments that may be provided for under this
contract shall be withhald per Fublic Confract Code Section 10245 pending satisfactory completion of all services
under the contract

4. AGEMCY LIABILITY: The Contractor warrants by execution of this Agreement, that no person or selling agency
has besn employed or retained fo solicit or secure this Agreement upon agreement or understanding for a
commission, percentage, brokerage, or contingent fee, excepting bona fide employees or bona fide established
commercial or selling agencies maintsined by the Contractor for the purpose of s=curing business. For breach or
viclation of this warranty, the State shall, in addition to other remedies provided by law, hawve the right to annul this
Agreement without lisbility, paying only for the value of the work actuslly performed. or otherwise recover the full
amount of such commission, percentage, brokerage, or contingent fae.

5 POTENTIAL SUBCOMNTRACTORS: Mothing contsined in this Agreement or othervise shall create any
contractual ralation betwean the State and any subcontractors, and no subconfract shall relisve the Coniractor of
its responsibilities and obligations hereunder. The Contractor agrees to be as fully responsible to the State for the
acts and omissions of its subcontraciors and of persons either directly or indirectly employed by any of them as it
is for the acts and omissions of persons directly employad by the Contractor. The Contractor's chligation to pay
its subcontractors is an independent obligation from the State's obligation to maks paymenis to the Contractor.
As g result, the State shall have no chligation to pay or enforce the payment of any monsys to any subcontractor.

G SUBCOMTRACTIMG: The Contractor is responsible for any work it subcontracts. Subcontracts must include all
applicable terms and conditions of this Agreement. Any subcontractors, outside associasfes, or consultants
required by the Contractor in connection with the services covered by this Agreement shall be limited to such
individusals or firms as wers specifically identified in the bid or agreed to during negotiations for this Agreement, or
as are specifically authorized by the Contract Manager during the performancs of this Agreement. Any
substitutions im, or additions to, such subcontractors, associates or consuliants shall be subject to the prior written
approval of the Contract Manager. Confractor warrants, represants and agrees that it and its subcontractors,
employess and representatives shall at all imes comply with zll applicable lsws, codes, rules and regulations in
the performance of this Agreement. Should State determine that the work performed by a subcontracior is
substantially unsatisfactory and is not in substantisl sccordance with the contract terms and conditions, or that the
subcontractor is substantially delaying or disrupting the process of work., State may request substitution of the
subcontractor.
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Contract #|
Exhibit D
Fage 2 of 3

BREMEWAL OF CCC: Contractor shall renew the Contractor Cerfificstion Clausas or successor documents every
thres (3] years or as changes coour, whichever ooccurs sconer.

REPCRET OF RECYCLED COMTEMT CERTIFICATION: In accordance with Public Confract Code Sections
12200-12217, et seq. and 12153-12154, et seq. the confractor must complete and returm the form DWR 8557,
Recycled Content Certification, for each required product to the Depariment at the conclusion of services
specified in this contract. Formn OWR 95587 is attached to this Exhibit and made part of this contract by this
reference.

TERMIMATION CLAUSE: The State may terminate this confract without cause upon 30 days advance written
notice. The Contractor shall be reimbursed for all reasonable ezpenses incurred up to the date of termination.

COMPUTER SCFTWARE: For contracts im which software usage is an essential elemant of performance under
this Agreement, the Confractor cerifies that it has appropriate systems and confrols in place to ensure that state
funds will ot be used in the performance of this contract for the acguisition, operation or maintenance of
computer software in violation of copyright laws.

FRICERITY HIRING COMSIDERATIONS: For contracts, other than consulting services contracts, in excess of
F200,000. the Contractor shall give prionty consideration in filling vacancies in positions funded by the contract to
qualified recipients of aid under Welfare and Institutions Code Section 11200, (Public Contract Code Section
10353).

EQUIPMENT REMTAL AGREEMENTS: This provision shall apply to eguipment rental agreements. The State
shall not be responsible for loss or damage to the rented equipment arising from causes beyond the control of
thie State. The State's responsibility for repairs and lisbility for damage or loss to such equipment is restricted to
that made necessary or resulting from the negligent act or omission of the State or its officers, employees, or
agents.

COMTRACTOR COOPERATION DURING INVESTIGATION: Contractor agrees to cooperate fully in any
investigation conducted by or for DWR regarding unsatisfactory work or allegedly unlswiul conduct by DWR
employees or DWR contractors. The word "cooperate” includes but is not limited to, in a timely meanner, making
Contractor staff available for interview and Confractor records and documents available for review.

COMFLICT OF INTEREST:

a. Current and Former State Employees: Contractor should be aware of the following provisions regarding
current or former state employeeas. If Contractor has any guestions on the sfatus of any person rendering
services or involved with the Agreement, the awarding agency must be contacied immediately for
clarification.

(1} Current State Employees: (PSS §10410)

(a) Mo officer or employees shall engage in any employment, activity or enterprise from which the
officer or employes receives compensation or has a financial interest and which is sponsored
of funded by any state agency. unless the employment, activity or enterprise is reguired as a
condition of regular state employment.

(b} Mo officer or employee shall contract on his or her own behslf as an independent contractor
with any state sgency to provide goods or services.

(2} Eormer State Employees: (PCC §10411)

(a) Forthe teo-year period from the date he or she left state employment, no former state officer
or employes may enter into & contract in which he or she engaged in any of the negofistions,
transactions, planning. arangements or any part of the decision-making process relevant to
the contract while employed in any capacity by any state agency.
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Confract #
Exhibit D
Page 3of 3

(b} For the twelve-month perod from the date he or she left state employment, no former state
officer or employes may enter into & contract with any state agency if he or she was employed
by that state agency in a policy-making position in the same general subject area as the
proposed contract within the 12-month period prior to his or her leaving state service.

b Penalty for Violation:

=) If the Contractor viclates any provisions of above paragraphs, such action by Contractor shall render
this Agreement void. (FCC §10420)

c. Members of Boards and Commissions:

(g} Members of boards and commissions are exempt from this section if they do not receive payment
octhier than payment of each mesting of the board or commission, payment for preparatory time and
payment for per diem. (PCC 510430 (&)

d. Representstional Conflicts of Interest:

The Confractor must disclose to the OVWER Program KManager any activities by contractor or subcontractor
personnel involving representation of partes. or provision of consultation services to parties, who are
adwversarial to DWHR. DWR may immediately t=rminate this contract if the contractor fails to disclose the
information reguired by this section. DWR may immediately terminate this contract if any conflicts of
interest cannot be reconciled with the performancs of services under this contract.

=3 Fimancizl Inferest in Contracts:
Contractor should also be aware of the following provisions of Gowvernment Code §1090:
‘Members of the Legislature, state, county distnct, judicial district, and city officers or employees shall not
b= financially interested in any contract madea by them in their official capacity, or by any body or board of
which they are members. Mor shall state. county. district, judicial district, and city officers or employees be

purchasears at any sale or vendors at any purchase made by them in their official capacity.”

f. Prohibition for Consulting Services Contracts:

For consulting services confracts (see PCC §10335.5), the Confractor and any subcontractors (except for
subcontractors who provide services amounting to 10 percent or less of the contract price) may not submit
a bid’500, or be awarded a contract, for the provision of services, procurement of goods or supplies or
any other related action which is required. suggested, or othenwize deemed appropriate im the end product
of such s consulting services contract (see PCC §10355.5).

COMMERCIAL DRIVER MEAL PERICD AND REST PERIOD: To comply with Supreme Court case Dynamex
Operations West, Inc. v. Superior Court (2018) 4 Cal bth 903, Contractor shall ensure that commercial drivers
employed or subcontracied for under this contract shall recenre mesl pericds and rest penods commensurate with
those required by Departrment of Industral Relations Wage Order 8, sections 11 and 12:

hitps:ihwane dir ca. gowTWWEIWCAricled. pdf.

ORDER OF FEECEDEMCE: Inthe event of any inconsistency betwesn the terms, specifications, provisions or
attachrments which constifute this Contract, the following order of precedence shall apply:

a) The General Terms and Conditions;

b The 3td. 213;

c} The Scope of Work;

d) Any other incorporated attachments in the Contract by reference
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DEFARTMENT OF WATER RESOURCES California Natural Resources Agency
Contract #
Exhibit |, Attachment
Page 1 of 2

RECYCLED CONTENT CERTIFICATION

To be completed by the vendor/bidder/contractor and retumed to:

DEPARTMENT OF WATER RESOUR
Recycling Coordinator
Purchasing Services Office

715 P Street, 7th Floor, Sacramento, CA 95814

FaX: (916) 654-5506

COMPANY:

CES

PERSOMN COMPLETING FORM:

DATE:

DESCRIPTION

product number

Please include item name, brand, and

RECYCLED MATERIAL

[=
% POSTCONSUMER TYPE

All businesses shall certify in writing to the contracting officer or his or her representative the minimum percentage, if not exact
percentage, of postconsumer material in the productions, materals, goods, or supplies offered or sold to the state regardless of
whether the product meets the minimum content requirements specified in law [see page 2 for minimum content requirements). The
certification shall be fumished under penalty of pefjury. The cerification shall be provided regardless of content, even if the product
contains no recycled material. A state agency may waive the cerification requirements if the percentage of postconsumer material in
the preducts. materials, good or supplies can be verified in a written adverisement, including, but not limited to, a product label, a

cataleg, or manufacturer or vendor internet web:

site.

Public Contract Code Sections 12200-12217, et seq. and 12153-12156, et saq.

| certify that the above information iz true. | further cerfify that these environmenfal claims for recycled content regarding these producis
are canzistent with the Federal Trade Commizsion’s Enviranmental Marketing Guidelines in accordance with PCC 12404,

MAME OF PERSON COMPLETING FORM

TITLE

AGENCYICOMPANY

SIGNATURE OF PERSOM COMPLETING FORM

DWR 9557 (Rew. D3/22)

DWR Version of CalRecycle 74 Page 10f 2
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1. Postconsumer material comes from products that were bought by consumers, used, then recycled. For example: a newspaper that
has been purchased and read, next recycled, and then used io make another product would be postconsumer material.

If the product does not fit into any of the product categories, enter "N/A°. Common N/A produets include wood products, natural
texdtiles, aggregate, concrete, electronics such as computers, TV, software on a disk or CD, telephone.

2. Product category refers to one of the product categories listed below, into which the reportable purchase falls. For products made
from multiple materials, choose the category that comprises most of the product by weight, or volume.

Mate: For reuse or refurbished products, there are no minimum content requirements.

For additional information visit State Agency Buy Recycled Campaign

Description
Product Categories

FPaper Products — Recycled
Printing and Writing — Recycled

Compost, Co-compost, and Mulch — Recycled
Glass — Recycled
Re-refined Lubricating Ol — Recycled

Plastic — Recycled

Printer or duplication cartridges

Paint — Recycled

Antifreeze — Recycled

Retreated Tires — Recycled

Tire — Derived — Recycled
Metals — Recycled

DWR B55T (Rew. 03/22)

Minimum Content Requirement

30 percent postconsumer fiber, by fiber weight
30 percent postconsumer fiber, by fiber weight

80 percent recovered materials i.e., material that would
otherwise be normally disposed of in a landfill

10 percent postconsumer, by weight
70 percent re-refined base oil
10 percent postconsumer, by weight

a. Hawve 10 percent postconsumer material, or

b. Are purchased as remanufactured, or

c. Are backed by a vendor-offered program that will take back
the printer cariridges after their useful life and ensure that
the cartridges are recycled and comply with the definition of
recycled as set forth in Sections 12200-12217, et seq. and
12153-12158, et seq. of the Public Contract Code.

50 percent postconsumer paint (exceptions when 50 percent
postconsumer content is not available or is restricted by a local
air quality management district, then 10 percent postconsumer
content may be substituted)

70 percent postconsumer material

Use existing casing that has undergone retreading or recapping
process in accordance with Public Resource Code
(commencing with section 42400).

50 percent post consumer tires

10 percent postconsumer, by weight

DWR Version of CalRecycle 74 Page 2 of 2
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EXHIBIT E
ADDITIONAL PROVISIONS

Executive Order N-6-22 — Russia Sanctions

On March 4, 2022, Governor Gavin Newsom issued Executive Order N-6-22 (the EO) regarding
Economic Sanctions against Russia and Russian entities and individuals. “Economic Sanctions”
refers to sanctions imposed by the U.S. government in response to Russia’s actions in Ukraine, as
well as any sanctions imposed under state law. The EO directs state agencies to terminate contracts
with, and to refrain from entering any new contracts with, individuals or entities that are determined to
be a target of Economic Sanctions. Accordingly, should the State determine Contractor is a target of
Economic Sanctions or is conducting prohibited transactions with sanctioned individuals or entities,
that shall be grounds for termination of this agreement. The State shall provide Contractor advance
written notice of such termination, allowing Contractor at least 30 calendar days to provide a written
response. Termination shall be at the sole discretion of the State.

GenAl Technology Use & Reporting
The State of California seeks to realize the potential benefits of GenAl, through the development and
deployment of GenAl tools, while balancing the risks of these new technologies.

Bidder / Offeror must notify the State in writing if it: (1) intends to provide GenAl as a deliverable to
the State; or (2), intends to utilize GenAl, including GenAl from third parties, to complete all or a
portion of any deliverable that materially impacts: (i) functionality of a State system, (ii) risk to the
State, or (iii) Contract performance. For avoidance of doubt, the term “materially impacts” shall have
the meaning set forth in State Administrative Manual (SAM) § 4986.2 Definitions for GenAl. Failure to
report GenAl to the State may result in disqualification. The State reserves the right to seek any and
all relief to which it may be entitled to as a result of such non-disclosure.

Upon notification by a Bidder / Offeror of GenAl as required, the State reserves the right to
incorporate GenAl Special Provisions into the final contract or reject bids/offers that present an
unacceptable level of risk to the State. Government Code 11549.64 defines “Generative Atrtificial
Intelligence (GenAl)” as an artificial intelligence system that can generate derived synthetic content,
including text, images, video, and audio that emulates the structure and characteristics of the
system’s training data.

1. COPYRIGHT
All rights in copyright works created by the Contractor in the performance of work under this
agreement are the property of the State.

2. CERTIFICATE OF INSURANCE

a. General Provisions Applying to All Policies

i. Coverage Term — Coverage needs to be in force for the complete term of the contract. If
insurance expires during the term of the contract, a new certificate must be received by the
State at least 30 days prior to the expiration of this insurance. Any new insurance must still
comply with the original terms of the contract.

ii. Policy Cancellation or Termination & Notice of Non-Renewal — Contractor shall provide to the
Department, within five (5) business days following receipt by contractor, a copy of any
cancellation or non-renewal of insurance required by this contract. In the event Contractor
fails to keep in effect at all times the specified insurance coverage, the State may, in addition
to any other remedies it may have, terminate this Contract upon the occurrence of such event,
subject to the provisions of this Contract.



https://www.gov.ca.gov/wp-content/uploads/2022/03/3.4.22-Russia-Ukraine-Executive-Order.pdf

Vi.

Vii.

viii.

b.
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Deductible — Contractor is responsible for any deductible or self-insured retention contained
within their insurance program.

Primary Clause — Any required insurance contained in this contract shall be primary, and not
excess or contributory, to any other insurance carried by the State.

Insurance Carrier Required Rating — All insurance companies must carry a rating acceptable
to the Office of Risk and Insurance Management — A or better and financial size category of
VII or better to the latest edition of the A.M. Best Key Rating Guide. If the Contractor is self-
insured for a portion or all of its insurance, review of financial information including a letter of
credit may be required.

Endorsements — Any required endorsements requested by the State must be physically
attached to all requested certificates of insurance and not substituted by referring to such
coverage on the certificate of insurance.

Inadequate Insurance — Inadequate or lack of insurance does not negate the contractor’s
obligations under the contract.

Satisfying an SIR - All insurance required by this contract must allow the State to pay and/or
act as the contractor’s agent in satisfying any self-insured retention (SIR). The choice to pay
and/or act as the contractor’s agent in satisfying any SIR is at the State’s discretion.

Available Coverages/Limits - All coverage and limits available to the contractor shall also be
available and applicable to the State.

Subcontractors - In the case of Contractor utilization of subcontractors to complete the
contracted scope of work, contractor shall include all subcontractors as insured’s under
Contractor and insurance or supply evidence of insurance to The State equal to policies,
coverages and limits required of Contractor.

Insurance Requirements: The contractor shall furnish to the State evidence of the following

required insurance:

Commercial General Liability — Contractor shall maintain general liability on an occurrence
form with limits not less than $1,000,000 per occurrence/$2,000,000 aggregate for bodily
injury and property damage liability. The policy shall include coverage for liabilities arising out
of premises, operations, independent contractors, products, completed operations, personal &
advertising injury, and liability assumed under an insured contract. This insurance shall apply
separately to each insured against whom claim is made or suit is brought subject to the
Contractor’s limit of liability. The policy must include the contract number and the following
additional insured designation and endorsement:

“The State of California, Department of Water Resources, its officers, agents, and
employees are to be covered as additional insureds with respect to liability arising out of
work or operations.”

The endorsement must be supplied under form acceptable to the Office of Risk and Insurance
Management.

Workers Compensation and Employers Liability — Workers’ Compensation insurance as
required by the State of California, with Statutory Limits, and Employer’s Liability Insurance
with limit of no less than $1,000,000 per accident for bodily injury or disease.
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Policy shall provide a Waiver of Subrogation endorsement in favor of the State of
California and the California Department of Water Resources.

ii. Automobile Liability - By signing this Agreement, the Contractor certifies that the Contractor
and any employees, subcontractors or servants possess valid automobile coverage in
accordance with California Vehicle Code Sections 16450 to 16457, inclusive. The State
reserves the right to request proof at any time.

Subsequent renewals of the insurance certificate will be sent to the following name and address which
also will appear on the certificate as the certificate holder.

Department of Water Resources
Executive Division
Attn: Contract Manager Name
715 P Street
Sacramento, California, 95814

3. PERMITS AND LICENSES
The Contractor shall procure all permits and licenses, pay all charges and fees and give all notices
necessary and incidental to the due and lawful prosecution of the work.

4. PROTECTION OF CONFIDENTIAL AND SENSITIVE INFORMATION: This shall apply to
all Contractors whose terms with the Department require or permit access to Confidential or
Sensitive Information in conducting business with the Department or performing duties under a
Contract with the Department. Contractor shall impose all the requirements of this provision on all of
its officers, employees, and Affiliates with access to the Protection of Confidential and/or Sensitive
Information in accordance with Attachment 1. Also a Non-Disclosure Certificate, Attachment 2, must
be signed by all personnel with access to Confidential and Sensitive Information and submitted to the
Department prior to being allowed such access.

5. CONTRACT AMENDMENTS — DVBE PROGRAM REQUIREMENTS
Disabled Veteran Business Enterprise (DVBE) program requirements shall be included and made a
part of any subsequent contract amendment(s) when DVBE program requirements were included as
part of the Department’s original solicitation/contract effort. DVBE participation program goal
percentage(s) committed by the contractor in the original contract are extended through the amended
contract termination date and include any additionally encumbered funds that are a result of the
contract amendment. The Prime Contractor’s Certification — DVBE Subcontractor Report (STD 817)
shall be included in all subsequent contract amendment(s). The Contractor shall be responsible for
continued program compliance and reporting.

6. CONTRACT AUDITS RELATED TO DVBE PROGRAM REQUIREMENTS
Contractor agrees that the State or its designee will have the right to review, obtain, or copy all
records pertaining to performance of the contract as performance pertains to DVBE requirements.
Contractor agrees to provide the State or its representative with any relevant information requested
and shall permit the State or its representative access to its premises, upon reasonable notice, during
normal business hours for the purpose of interviewing employees and inspecting and copying such
books, records, accounts, and other material that may be relevant to a matter under investigation for
the purpose of determining compliance with this requirement. Contractor further agrees to maintain
such records for a period of no less than three (3) years after final payment under the contract.
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7. SUBSTITUTION OF A DVBE SUBCONTRACTOR
Contractor understands and agrees that should award of this contract be based in part on their
commitment to use the DVBE subcontractor(s) identified in their bid or offer, per Military and Veterans
Code (MVC) 999.5(q) and California Code of Regulations (CCR) 1896.73 a DVBE subcontractor may
only be replaced by another DVBE subcontractor and must be approved by the Department of
General Services in writing prior to the commencement of any work by another DVBE
subcontractor. Changes to the scope of work that impact the DVBE subcontractor(s) identified in the
bid or offer and approved DVBE substitutions will be documented by contract amendment.

Contractor must immediately notify the Department’s SB/DVBE Advocate that substitution of a DVBE
subcontractor is requested and refer to 2CCR 1896.73 for details. Failure of Contractor to seek
substitution and adhere to the DVBE participation level identified in the bid or offer may be cause for
contract termination, recovery of damages under rights and remedies due the State, and penalties as
outlined in MVC 999.9; Public Contract Code Section (PCC) 10115, or PCC Section 4110 (applies to
public works only).

8. CONTRACTOR CERTIFICATION OF PAYMENT TO SMALL BUSINESS SUBCONTRACTOR(S)
If, for this Contract, Contractor made a commitment to achieve small business participation, then
Contractor upon contract close out or completion must report to the awarding department the actual
percentage of small business participation that was achieved. (Government Code § 14841)

Contractor’s certification of payments must be made using form DWR 9683 (Small Business
Subcontractor Payment Certification), Exhibit E Attachment 3. Fully complete this form with the
authorized signature and submit to DWR’s Contract Manager with a copy to DWR’s SB/DVBE
Program Manager.

9. PRIME CONTRACTOR’S CERTIFICATION — DVBE SUBCONTRACTOR REPORT (STD 817)

a. STD 817 — Statutory Reporting Requirements
Upon completion of contracts that include commitments to DVBE subcontractors, the State’s
Prime Contractors are required to certify, under penalty of perjury, the total amount received
from the State and the details of payments made to all DVBE subcontractors under those
contracts.

Contract awarding departments are required to withhold $10,000 from the final payment (or
the full payment if less than $10,000) to Prime Contractors until their compliance with the
certification requirements by submitting an accurate and appropriately signed Std. 817 to the
awarding department. The withhold amount will be permanently deducted if Prime Contractors
do not comply with Std. 817 requirements after given notice to cure deficiencies.

Prime Contractors are required to maintain supporting documentation for a minimum of six
years for all payments to DVBE subcontractors identified in the Std. 817. Upon request, proof
of payment must be provided. [Military and Veteran Code 999.5(d); Government Code 14841;
California Code of Regulations 1896.78(e); Public Contract Code 10369]

b. STD 817 — Link to Form with Completion Instructions
https://www.dgs.ca.gov/PD/Search-
Results?search=817&divisionid=7bce8ca3ed8ad4aedbdeaf52f5e77df36&activeFilters=division-
or-office-facets

c. STD 817 — Filing Instructions



https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=999.5.&highlight=true&lawCode=MVC&keyword=substitute
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=999.5.&highlight=true&lawCode=MVC&keyword=substitute
https://govt.westlaw.com/calregs/Document/IF9D3D0201BDB11EEB1EDD4FF98D7AFFA?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/IF9D3D0201BDB11EEB1EDD4FF98D7AFFA?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=999.9&lawCode=MVC
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=10115&highlight=true&lawCode=PCC&keyword=contract
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=4110.&lawCode=PCC
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=14841.&lawCode=GOV
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=999.9.&lawCode=MVC
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=14841.&lawCode=GOV
https://govt.westlaw.com/calregs/Document/I808EB2801BDA11EEB1EDD4FF98D7AFFA?viewType=FullText&listSource=Search&originationContext=Search+Result&transitionType=SearchItem&contextData=(sc.Search)&navigationPath=Search%2fv1%2fresults%2fnavigation%2fi0a89ac2c00000190b6e39c9ff08d339e%3fppcid%3d2d5d365a75f54bb3991f04f512e4dabe%26Nav%3dREGULATION_PUBLICVIEW%26fragmentIdentifier%3dI808EB2801BDA11EEB1EDD4FF98D7AFFA%26startIndex%3d1%26transitionType%3dSearchItem%26contextData%3d%2528sc.Default%2529%26originationContext%3dSearch%2520Result&list=REGULATION_PUBLICVIEW&rank=1&t_T1=2&t_T2=1896.78&t_S1=CA+ADC+s
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=10369&lawCode=PCC
https://www.dgs.ca.gov/PD/Search-Results?search=817&divisionid=7bce8ca3ed8a4aedbdeaf52f5e77df36&activeFilters=division-or-office-facets
https://www.dgs.ca.gov/PD/Search-Results?search=817&divisionid=7bce8ca3ed8a4aedbdeaf52f5e77df36&activeFilters=division-or-office-facets
https://www.dgs.ca.gov/PD/Search-Results?search=817&divisionid=7bce8ca3ed8a4aedbdeaf52f5e77df36&activeFilters=division-or-office-facets
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Upon completion of the contract submit one Std. 817 per contract, signed by the Prime’s
authorized representative, to DWR’s SB/DVBE Program Manager by either option below.

1.

Option #1. Email electronic signed versions of the Std. 817 to: SB.DVBE@water.ca.gov
and DWR Contract Manager (contact information in Exhibit A).

Option #2. Mail or deliver signed hard copies of the Std. 817 to:

Department of Water Resources
Attention: SB/DVBE Program Manager
715 P St, 7" Floor, DBS #19
Sacramento, CA 94236-0001


mailto:SB.DVBE@water.ca.gov
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EXHIBIT E, ATTACHMENT 1
PROTECTION OF CONFIDENTIAL AND SENSITIVE INFORMATION

For purposes of this Exhibit, “Contractor” means any contractor or researcher, including a Non-
State Entity contractor or researcher, receiving funds from, doing business with, conducting
research for, or performing services for the Department of Water Resources (“Department”)
pursuant to a contract, purchase order, research agreement, grant or loan agreement, joint
powers agreement, public works contract, or other contractual vehicle (collectively “Contract”).
The term “Contractor” also includes Contractor’s officers and employees and Affiliates. For
purposes of this Exhibit, the term “Affiliate” means a person or entity forming a partnership, joint
venture, subcontract, sales contract, or other legal relationship with Contractor to carry out the
terms of the Contract.

This Exhibit shall apply to all Contractors the terms of whose Contracts with the Department
require or permit access to Confidential or Sensitive Information in conducting business with the
Department or performing duties under a Contract with the Department.

Contractor shall impose all the requirements of this Exhibit on all of its officers, employees and
Affiliates with access to Confidential and/or Sensitive Information.

For purposes of this Exhibit, “Non-State Entity” shall mean a business, organization or individual
that is not a State entity, but requires access to State information assets in conducting business
with the State. This definition includes, but is not limited to, researchers, vendors, consultants,
and their subcontractors, officers, employees, and entities associated with federal and local
governments and other states.

For purposes of this Exhibit, “Confidential Information” means information, the disclosure of
which is restricted or prohibited by any provision of State or federal law or which is treated as
privileged or confidential under such laws. Such Confidential Information includes, but is not
limited to, information that is exempt from disclosure under the California Public Records Act
(Government Code sections 7920-7931), privileged information as provided by California
Evidence Code sections 900-968, public social services client information described in
California Welfare and Institutions code section 10850, and “personal information” about
individuals as defined in California Civil Code section 1798.3 of the Information Practices Act
(IPA) if the disclosure of the “personal information” is not otherwise allowed by the IPA. Such
Confidential Information may also include financial, statistical, personal, technical, and other
data and information relating to operation of the Department.

For purposes of this Exhibit, “Sensitive Information” means information that requires special
precautions to protect it from unauthorized modification or deletion. Sensitive information may
be either public records or Confidential Information. Examples include statistical reports,
financial reports, and logon procedures.

Contractor shall take all necessary measures to protect Confidential or Sensitive Information to
which it or its Affiliates gain access from unauthorized access (accidental or intentional),
modification, destruction, or disclosure. These measures may include, but are not limited to:
password protection of electronic data, encrypted transmission of electronic data, and secure
mailing and locked storage of paper and taped copies. Such measures may also include
establishment of secure workstations and maintenance of a secure workstation access log.
Contractors shall also apply appropriate security patches and upgrades and keep virus software
up-to-date on all systems on which Confidential or Sensitive Information may be used.



10.

11.

12.

13.

14.

15.

16.
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Contractors shall ensure that all media, including electronic media, containing Confidential or
Sensitive Information, to which they are given access are protected at the level of the most
confidential or sensitive piece of data on the media.

Contractor and Affiliate personnel allowed access to Confidential and Sensitive Information shall
be limited to those persons with a demonstrable business need for such access. Contractor
shall maintain a current listing of all Contractor and Affiliate personnel with access to
Confidential and Sensitive Information.

Contractor shall notify Department promptly if a security breach involving Confidential or
Sensitive Information occurs or if Contractor becomes legally compelled to disclose any
Confidential Information.

Contractor shall comply with all State policies and laws regarding use of information resources
and data, including, but not limited to, California Government Code section 11019.9 and Civil
Code sections 1798 et seq. regarding the collection, maintenance and disclosure of personal
and confidential information about individuals.

If Contractor obtains access to Confidential Information containing personal identifiers, such as
name, social security number, address, date of birth, race/ethnicity and gender of individuals,
Contractor shall substitute non-personal identifiers as soon as possible.

All data, reports, information, inventions, improvements and discoveries used, compiled,
developed, processed, stored or created by Contractor or Contractor’s Affiliates using
Confidential and/or Sensitive Information shall be treated as Confidential and/or Sensitive
Information by the Contractor and Contractor’s Affiliates. No such data, reports, information,
inventions, improvements or discoveries shall be released, published or made available to any
person (except to the Department) without prior written approval from the Department.

At or before the termination date of the Contract, Contractor shall either (a) destroy all
Confidential and Sensitive Information in accordance with approved methods of confidential
destruction; or (b) return all Confidential and Sensitive Information to the Department; or (c) if
required by law to retain such information beyond the termination date of the contract, provide
for the Department’s review and approval a written description of (i) applicable statutory or other
retention requirements; (ii) provision for confidential retention in accordance such requirements
and the terms of this Exhibit and (iii) provision for eventual destruction in accordance with all
applicable provisions of State and federal law using approved methods of confidential
destruction.

Contractor shall cooperate with the Department’s Information Security Officer or his designee in
carrying out the responsibilities set forth in this Exhibit.

Failure to adhere to these requirements may be grounds for termination of the
Contract and for imposition of civil and criminal penalties.
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EXHIBIT E, ATTACHMENT 2
NON-DISCLOSURE CERTIFICATE

| hereby certify my understanding that access to Confidential and Sensitive Information is
provided to me pursuant to the terms and restrictions of the Protection of Confidential and
Sensitive Information, Exhibit E, Attachment 1 of Contract No. 460000XXXX between

and the California Department of Water Resources. | hereby agree to be bound
by those terms and restrictions. | understand that all Confidential and Sensitive
Information, as defined in the Protection of Confidential and Sensitive Information, and any
notes or other memoranda, or any other form of information, electronic or otherwise that
copies or discloses Confidential Information, shall not be disclosed to anyone other than in
accordance with Exhibit E, Attachment 1. | acknowledge that a violation of this certificate
may result in termination of the Contract and/or imposition of civil or criminal penalties.

Signed:

Typed Name and Title:

Representing (give name of Contractor/Affiliate):

Date:
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EXHIBIT E, ATTACHMENT 3

Stataof Calfornia DEPARTMENT OF WA TER RESDURCES Calfarnia Matural Resources Agancy

Contract Mo,
Exhibit

SMALL BUSINESS SUBCONTRACTOR PAYMENT CERTIFICATION

Government Code §14841 states “Upon completion of an awarded contract for which a commitment to achieve small business or disabled veteran business
antampnsa parficipation goals was mada, the contractar shall repart to the awarding department the actual parcantage of Small Businass (5B) and Dis ablad Vataran
Business Enterpnse [ DVBE) participation that was achiewved ”

This 3mall Business Subcontractor Payment Cenification form {DWR 9553) must be complated and submitted to DWR once all work has been completed, and
nvaices havea bean paid under this contract

Complete and sign a separate DWR 9583 form for each SB subcontractor and submit the form|{s) in pdf format, by emaill, ' DWR's Contract Manager identified in
the Scope of Work and the SEVDVBE Program Manager at[EB.DVBE@ water.ca gov]

OVBE subcontractar parficipation information will b2 submittad by the Contractar on a saparate form, Prime Contractors Cerffication — DVBE Subcontractor Repaort
(STD. B17).

PRIME CONTRACTOR

Company Mama Contact Street Address City State Zip Code
Number
SMALL BUSIMNESS SUBCONTRACTOR
Certification Type(s) 0S80s
Company Mame (SB, SB-Mero, SB-PW) No. Strest Address City State Zip Code
FPAYMENT INFORMATION
. . Total Dallars (§) Tofal Parcantage (%) Tatal Daollars (5) Explanation for Differance Batweaan
ﬁ:ﬁnﬂn&ﬂiﬂﬁ.%ﬁ:ﬂﬂ%@ A.WMPU._M_M_,_W._._HME Paxl Cammitted to Cammitted to Cammitment Amaunt and What was
9 ! SB Subcontractor | SBSubcontractr | SB Subcontractor Paid to 5B Subcontractor
FRIME CONTRACTOR - AUTHORIZED REFRESENTATIVE
Print Mame Ermail Signature
Tita Fhana Date Signad

DWR 9633 [Rav 3/26) Faga 10f1
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