
Resetting Your Supplier Password
CITY OF SAINT PAUL



Step 1. Access the Sign In Page

a) Using Google Chrome, 
go to 
www.stpaulbids.com
and click “Sign In” 

http://www.stpaulbids.com/


Step 2. Forgot Password Function

a) Click on the “Forgot 
Password” button 
underneath the sign-in 
fields

b) Type in your username, 
and click “Reset” 
Note: If you can’t recall 
your username, reach 
out to 
procurement@ci.stpaul.
mn.us

mailto:procurement@ci.stpaul.mn.us
mailto:procurement@ci.stpaul.mn.us


Step 3. Forgot Password Function – Security Question

a) Input your response to 
the security question 
and click Reset

a) If the answer you 
input to the 
security question 
does not work, use 
2021

b) Enter and confirm your 
new password

c) Click the Save icon at the 
top right of the page
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