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REQUEST FOR PROPOSALS (RFP) #NG2610
PEOPLESOFT AWS MANAGED SERVICE PROVIDER

The District will only accept proposals electronically uploaded to the EUNA Procurement System (formerly Bonfire) at: https://ccc.bonfirehub.com/portal/?tab=openOpportunities 
City Colleges of Chicago will issue email alerts via EUNA for all published RFPs.
EUNA Vendor Support: access the EUNA Customer Hub
Proposal Due Date: Proposals must be submitted in the CCC EUNA Procurement portal no later than 12:00 pm Central Time, Monday, November 2, 2026.
Pre-Proposal Conference: A pre-proposal conference is scheduled for Thursday, October 8, 2026, at 11:00 a.m.  CT to discuss the Scope of Services and the Minority and Women Business Enterprise Contract Participation Plan (MBE/WBE). 
MEETING LINK:  https://cccedu.zoom.us/j/91031853753?pwd=Oo5FSKclaVetQSyINtaabsHSWRfXnn.1
Meeting ID: 910 3185 3753			Passcode: 260601
Questions: All questions regarding this solicitation should be submitted via the CCC EUNA Portal at: https://ccc.bonfirehub.com/portal/?tab=openOpportunities.
Questions Deadline:  The deadline for submitting final questions via EUNA is Tuesday, October 13, 2026, 
by 12:00 pm Central Time. 
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[bookmark: _Toc241062917]BACKGROUND		
City Colleges of Chicago (CCC) consists of seven (7) community colleges which are all located within the city limits of Chicago. In addition, there are five (5) satellite locations that are affiliated with the colleges. A seven- member board of trustees, who are appointed by the Mayor of Chicago, governs the system. The chief administrative officer of the system is the Chancellor, who is appointed by the Board of Trustees. Each college has its own President, who reports to the Chancellor, and its own administrative staff which is responsible for policy administration in the areas of human resources and staff development, finance, academic affairs, administrative services, and information technology. Each of these areas is headed by a Vice Chancellor that reports to the Chancellor.
[bookmark: _Toc241062918]INTENT TO SUBMIT
Vendors who intend to submit a proposal in response to this solicitation should indicate their intent to submit in the EUNA portal, https://ccc.bonfirehub.com/portal/?tab=openOpportunities , no later than Thursday, October 29, 2026, by 12:00 pm. If proposers fail to declare their intent, they must do so as part of their submission. 
Link to: How do I submit my intent to bid?
[bookmark: _Toc241062919]BUSINESS GOALS AND OBJECTIVES	
The City Colleges of Chicago (CCC) is soliciting proposals from Vendors (“Vendor”) qualified to provide Peoplesoft Amazon Web Services (AWS) Managed Services.
CCC's administrative operations are supported by a suite of PeopleSoft enterprise applications hosted on Amazon Web Services (AWS). These systems are mission-critical to CCC's human resources, payroll, financial management, and student services functions and support operations across all seven colleges and the District Office.
CCC's PeopleSoft environment includes the following application pillars:
1. PeopleSoft Human Capital Management (HCM) supporting core HR, payroll processing, time and labor, benefits administration, and position management
1. PeopleSoft Financials and Supply Chain Management (FSCM) supporting general ledger, accounts payable, accounts receivable, asset management, procurement, and contracts
1. PeopleSoft Campus Solutions (CS) supporting student admissions, records, financial aid, student financials, and campus community functions
1. PeopleSoft Interaction Hub (IH) providing unified portal and navigation experience across PeopleSoft application pillars

 

These applications are hosted in AWS and are supported by customizations, integrations, batch processes, and interfaces developed over the course of CCC's enterprise systems history. CCC's PeopleSoft environment represents a significant institutional investment and requires a mature, experienced managed services partner to ensure its continued stability, security, and operational effectiveness.
  The selected Managed Services Provider (MSP) will be responsible for:
AWS Hosting: Managed hosting, platform maintenance, and infrastructure support
Operations: Application operations and break/fix support
Database Administration: Oracle Database administration
Application Enhancements: Major and Minor enhancements
Integrated security operations: Using a DevSecOps service model 
CCC seeks a partner with demonstrated experience managing complex, multi-pillar PeopleSoft environments in AWS at a scale and complexity consistent with a large, multi-campus public institution. The selected MSP must be capable of delivering reliable, secure, and continuously improving managed services that support CCC's academic calendar, administrative business cycles, and institutional mission.
CCC intends to award one thirty-six (36) month contract for the requested services with an additional two (2) one-year renewal options. 
[bookmark: _Toc241062920]SCHEDULE	
CCC anticipates the following schedule. 
	Activity 
	Estimated Date 

	RFP posted to the procurement portal
	Thursday, September 29, 2026

	Pre-Proposal conference
	Thursday, October 8, 2026

	Proposer Questions Deadline
	Tuesday, October 13, 2026

	CCC response to Proposer Questions – Tentative
	Tuesday, October 20, 2026

	Intent to Submit Proposal 
	Thursday, October 29, 2026

	Proposal Due Date
	Monday, November 2, 2026



The RFP and all attachments are available for download from the City Colleges of Chicago EUNA Portal, https://ccc.bonfirehub.com/portal/?tab=openOpportunities. Proposers are responsible for checking the EUNA Portal for required forms, templates, clarifications, and/or addenda.




This RFP is organized as follows:
	Section
	Title

	Section I
	Introduction and Background

	Section II
	Intent to Submit

	Section III
	Business Goals and Objectives

	Section IV
	Schedule

	Section V
	CCC Technical Environment Overview

	Section VI
	Scope of Services

	Section VII
	Minimum Qualifications

	Section VIII
	Special Terms & Conditions

	Section IX
	Submittal Requirements

	Section X
	Evaluation Criteria


 
[bookmark: _Toc241062921]Definitions
For purposes of this RFP, the following definitions apply:
1. MSP — Managed Services Provider; the firm selected to deliver services under this RFP
1. CCC — City Colleges of Chicago, Community College District No. 508
1. PeopleSoft Environment — All in-scope PeopleSoft applications, configurations, customizations, integrations, and supporting infrastructure
1. AWS — Amazon Web Services; the cloud hosting platform on which CCC's PeopleSoft environment resides
1. OCI — Oracle Cloud Infrastructure; Oracle's cloud platform, planned for adoption as part of CCC's evolving technology strategy
1. DevSecOps — A service delivery model that integrates security practices into application operations, infrastructure management, and change delivery activities as a continuous, embedded function rather than a downstream or standalone discipline
1. Production Environment — The live PeopleSoft instance supporting active CCC operations
1. Non-Production Environments — Development, Test, QA, and UAT environments supporting change management, testing, and release activities
1. Incident — An unplanned interruption to or degradation of an in-scope service
1. Service Request — A standard, pre-approved operational request that does not require change management Change — A planned modification to the PeopleSoft environment or supporting infrastructure, subject to CCC's change management process
1. ServiceNow — CCC's enterprise IT service management (ITSM) platform used for incident management, service requests, and change management
1. JIRA — CCC's project and enhancement tracking platform
1. Entra ID — Microsoft Entra ID (formerly Azure Active Directory); CCC's identity and access management platform


The intent of this Request for Proposal (RFP) is to procure a qualified Managed Services Provider (MSP) to deliver reliable, secure, and cost-effective managed services for City Colleges of Chicago's (CCC) PeopleSoft enterprise applications hosted on Amazon Web Services (AWS).
From an enterprise systems perspective, CCC seeks to ensure the continued stability, availability, and operational effectiveness of its PeopleSoft environment through a managed services model that supports day-to-day operations, issue resolution, platform maintenance, Oracle Database administration, and defined enhancements. The selected MSP will partner with CCC to support mission-critical administrative systems that enable human resources, finance, and student services across the district.
This engagement is intended to establish a modern, security-first operating model that integrates application operations, infrastructure management, and security practices. CCC expects the MSP to operate under a DevSecOps service model, embedding security, compliance, and risk management practices throughout the lifecycle of support, enhancement, and change activities rather than treating security as a standalone or downstream function.

[bookmark: _Toc241062922]CCC TECHNICAL ENVIRONMENT OVERVIEW
This section provides Proposers with a high-level overview of CCC's current PeopleSoft technical environment to support accurate scoping, staffing, and pricing of proposed managed services. Proposers are expected to review this information carefully and reflect an understanding of CCC's environment complexity in their proposal responses.

Additional technical detail will be made available to shortlisted Proposers during the due diligence phase of the evaluation process under a Non-Disclosure Agreement (NDA).
[bookmark: _Toc241062923]5.1 - Institutional Context
City Colleges of Chicago serves approximately 70,000 students annually across seven (7) colleges and the District Office. CCC's PeopleSoft environment supports human resources, payroll, finance, procurement, student administration, and financial aid functions across all locations. The scale, diversity, and year-round operational demands of the institution require a managed services partner capable of supporting a large, complex, and highly integrated enterprise environment.
[bookmark: _Toc241062924]5.2 - PeopleSoft Application Environment
CCC's PeopleSoft environment includes four primary application pillars:
Human Capital Management (HCM)
Supports core HR administration, payroll processing, time and labor, benefits administration, and position management for CCC faculty, staff, and administrators across all seven colleges and the 


district Office. Payroll processing represents a critical operational dependency with strict processing windows and regulatory obligations.
Financials and Supply Chain Management (FSCM)
Supports general ledger, accounts payable, accounts receivable, asset management, procurement, contracts, and budget management. FSCM operations are tied to CCC's financial close cycles, Board of Trustees reporting requirements, and external audit obligations.
Campus Solutions (CS)
Supports student admissions, campus community, student records, financial aid administration, student financials, and 3C communications. Campus Solutions operations are directly tied to CCC's academic calendar, enrollment periods, and federal and state financial aid compliance requirements.
Interaction Hub (IH)
Provides CCC's unified portal and navigation experience across PeopleSoft application pillars, delivering Work Centers, dashboards, and role-based navigation for HCM, FSCM, and Campus Solutions users. The Interaction Hub is a production application component and is fully in scope for managed services support.
 
CCC's PeopleSoft environment includes significant customizations, custom-developed components, third-party integrations, and batch processes. All customizations, interfaces, and integrations documented within CCC's environment are considered in scope for managed services.
[bookmark: _Toc241062925]5.3 - AWS Hosting Infrastructure and Oracle Database
CCC's PeopleSoft applications are hosted on Amazon Web Services (AWS). The environment includes production and multiple non-production instances supporting development, testing, quality assurance, and user acceptance testing activities.
AWS services in use within CCC's PeopleSoft environment include, but are not limited to:
1. Amazon EC2 (application and web server compute)
1. Amazon RDS (database services)
1. Amazon S3 (storage)
1. AWS networking and security services
1. AWS monitoring and logging services
 
[bookmark: _Toc241062926]5.4 - Oracle Database on AWS
CCC's PeopleSoft environment operates on Oracle Database hosted within its AWS infrastructure. The MSP must have demonstrated experience supporting Oracle Database deployments in AWS environments, including Oracle Database on Amazon EC2. Proposers must describe their Oracle Database on AWS architecture experience, including how they manage database availability, performance, patching, backup and 

recovery, and security within an AWS-hosted model. Experience with both EC2-hosted Oracle Database and Amazon RDS for Oracle is desirable.
[bookmark: _Toc241062927]5.5 - Network Connectivity
CCC maintains secure network connectivity between its on-premises environment and its AWS-hosted PeopleSoft infrastructure. The MSP must be capable of supporting, managing, and troubleshooting both connectivity methods in use:

[bookmark: _Toc241062928]5.6 - AWS Direct Connect
CCC utilizes AWS Direct Connect to provide dedicated, private network connectivity between CCC's on-premises infrastructure and its AWS environment. The MSP must demonstrate experience managing and supporting Direct Connect configurations and must be capable of diagnosing and resolving connectivity issues across this link in coordination with CCC's network team.

[bookmark: _Toc241062929]5.7 - VPN Connectivity
CCC maintains VPN connectivity as a component of its network architecture supporting secure access to its AWS environment. The MSP must support VPN configuration, management, and troubleshooting as part of its infrastructure management responsibilities.
Proposers must describe their experience with AWS Direct Connect and VPN management in enterprise environments and identify the personnel responsible for network connectivity support within their proposed staffing model.

[bookmark: _Toc241062930]5.8 - Identity, Access, and Security Infrastructure
CCC's identity and access management environment is built on Microsoft Entra ID (formerly Azure Active Directory). The MSP must be capable of supporting, configuring, and integrating with CCC's identity infrastructure as part of its managed services responsibilities.
 
[bookmark: _Toc241062931]5.9 - Microsoft Entra ID Integration
The MSP must support integration between CCC's PeopleSoft environment and Microsoft Entra ID for identity and access management purposes. This includes supporting directory synchronization, user provisioning and deprovisioning, and role-based access control aligned to CCC's security policies. 

[bookmark: _Toc241062932]5.10 - Single Sign-On (SSO)
[bookmark: _Toc241062933]CCC requires SSO capability for PeopleSoft access. The MSP must be capable of configuring, supporting, and troubleshooting SSO integrations between PeopleSoft and CCC's Entra ID environment. Proposers must describe their experience implementing and managing SSO for PeopleSoft applications.
 
[bookmark: _Toc241062934]5.11 - Multi-Factor Authentication (MFA)
MFA is required for access to CCC's PeopleSoft environment and supporting infrastructure. The MSP must support MFA configuration and enforcement across all in-scope systems and must ensure that MSP staff access to CCC's environment complies with CCC's MFA requirements at all times.
Proposers must describe their experience configuring and managing Entra ID integrations, SSO, and MFA in PeopleSoft environments.
[bookmark: _Toc241062935]5.12 - API Development and Integration Capability
CCC requires the MSP to possess and maintain active API development and integration capability as part of its managed services delivery model. The MSP must be capable of supporting:
1. RESTful and SOAP API development and maintenance
1. PeopleSoft Integration Broker configuration and support
1. Integration development and troubleshooting across CCC's documented interface inventory
1. API-based integration with third-party systems, including Microsoft Entra ID and other institutional platforms
1. Documentation and version control of all APIs and integrations developed or maintained under this engagement
 
[bookmark: _Toc241062936]5.13 - Environment Structure
	Environment
	Purpose

	Production
	Live operational environment supporting all active CCC business functions

	User Acceptance Testing (UAT)
	Pre-production validation of changes prior to production deployment

	Quality Assurance (QA)
	Structured testing of functional and technical changes

	Development
	Active development and configuration work

	Sandbox / Training
	Ad hoc testing, training, and exploratory use as applicable


 
The MSP will be responsible for managing and supporting all in-scope environments. Environment refresh, cloning, and promotion activities are included within the scope of managed services.
[bookmark: _Toc241062937]5.14 - Integrations and Interfaces
CCC's PeopleSoft environment maintains integrations and interfaces with a number of external and internal systems, including but not limited to third-party benefit administrators, state and federal reporting systems, Microsoft Entra ID, Salesforce CRM, and CCC-managed ancillary systems.
A detailed integration inventory will be made available to shortlisted Proposers under NDA. Proposers should assume a moderately complex integration landscape consistent with a large public higher education institution.



[bookmark: _Toc241062938]5.15 - IT Service Management and Project Management Platforms
CCC operates defined service management and project management platforms that the MSP must align to and operate within. These platforms are not optional — the MSP is required to adopt and integrate with CCC's established tooling rather than introduce parallel or replacement systems.

[bookmark: _Toc241062939]5.16 - ServiceNow — Incident and Change Management
CCC uses ServiceNow as its enterprise IT service management (ITSM) platform for incident management, service requests, and change management. The MSP must manage all incidents, service requests, and change records within CCC's ServiceNow instance. The MSP must be capable of operating within CCC's ServiceNow workflows, SLA tracking configurations, and reporting structures.
 
[bookmark: _Toc241062940]5.17 - CCC Change Control Process
All changes to CCC's PeopleSoft environment and supporting infrastructure are subject to CCC's formal change control process, managed within ServiceNow. The MSP must comply with CCC's change control requirements, including change request submission, review, and approval workflows, testing attestation, and post-implementation review. Emergency change procedures are defined within CCC's change control process and must be followed for all unplanned changes to the production environment.
 
[bookmark: _Toc241062941]5.18 - Jira — Project Management
CCC uses Jira for project and enhancement tracking. The MSP must utilize CCC's Jira instance for all project management, enhancement tracking, and sprint or release planning activities. Proposers must describe their experience working within customer-managed Jira environments.

[bookmark: _Toc241062942]5.19 - Operational Demand Patterns
CCC's operational calendar creates predictable periods of elevated system demand that the MSP must plan for and support:
1. Payroll processing cycles — bi-weekly or as scheduled, with strict processing windows
1. Financial close cycles — monthly, quarterly, and annual close activities
1. Enrollment periods — fall, spring, and summer registration windows driving peak Campus Solutions activity
1. Financial aid disbursement cycles — tied to federal and state aid calendars

1. Board of Trustees reporting cycles — requiring financial data availability and system stability
The MSP is expected to be proactive in identifying operational risks during these periods and must have documented procedures for heightened support during peak demand windows.

[bookmark: _Toc241062943]5.20 - Current State and Transition Context
CCC currently receives managed services support from an incumbent provider. The selected MSP will be required to execute a structured transition from the incumbent, including knowledge transfer, documentation review, and operational handoff, without disruption to CCC's production environment or business operations.

[bookmark: _Toc241062944]5.21 - Strategic Technology Direction — Oracle Cloud Infrastructure
CCC is currently planning the adoption of Oracle Cloud Infrastructure (OCI) as part of its long-term enterprise technology roadmap. While CCC's PeopleSoft environment currently operates on Oracle Database hosted within AWS, CCC anticipates that Oracle Cloud will become a component of its enterprise architecture during the initial contract term of the engagement resulting from this RFP.
Proposers should be aware of this planned direction and must describe their experience with and readiness to support Oracle Cloud environments in their proposal response. The MSP will be expected to support CCC through Oracle Cloud evaluation, planning, and transition activities as that initiative progresses, and must be capable of operating within a hybrid AWS and Oracle Cloud environment as CCC's architecture evolves.
This is not a current production requirement. Proposers will not be disqualified for limited Oracle Cloud experience. However, demonstrated Oracle Cloud capability will be viewed favorably during evaluation and will be scored as a desired qualification as described in Section VII.

[bookmark: _Toc241062945]SCOPE OF SERVICES

[bookmark: _Toc241062946] 6.1 - Scope Of Services
The scope of services under this RFP includes managed hosting, infrastructure support, application operations, break/fix support, Oracle Database administration, enhancement services, and integrated security operations for CCC's PeopleSoft environment hosted on AWS.

The MSP will be responsible for supporting PeopleSoft applications and related infrastructure across all in-scope environments, including production and non-production instances. Services under this engagement are expected to support CCC's operational needs while adhering to established governance, security, and change management practices and operating within a DevSecOps service model.
At a high level, the scope includes, but is not limited to:
1. AWS Hosting: Managed hosting, platform maintenance, and infrastructure support
1. Operations: Application operations and break/fix support
1. Database Administration: Oracle Database administration


1. Application Enhancements: Major and Minor enhancements
1. Integrated security operations: Using a DevSecOps service model 
1. Operational reporting, service transparency, and compliance visibility
 
Customizations, integrations, batch processes, reports, and interfaces that are part of CCC's existing PeopleSoft environment are considered in scope.
CCC is actively planning the adoption of Oracle Cloud Infrastructure (OCI) as a component of its evolving enterprise technology strategy. The selected MSP must demonstrate awareness of Oracle Cloud capabilities as they relate to PeopleSoft operations and must be capable of supporting CCC's transition to and operation within an Oracle Cloud environment as that initiative matures.
6.1.1 -  In-Scope Applications
The MSP shall provide support for the following PeopleSoft applications and components:
PeopleSoft Human Capital Management (HCM)
Including core HR, payroll, time and labor, benefits, security, interfaces, and reporting.
PeopleSoft Financials and Supply Chain Management (FSCM)
Including General Ledger, Accounts Payable, Accounts Receivable, Asset Management, Procurement, and Contracts.
PeopleSoft Campus Solutions (CS)
Including Campus Community, Recruiting and Admissions, Student Records, Financial Aid, Student Financials, and 3Cs.
PeopleSoft Interaction Hub (IH)
Provides CCC's unified portal and navigation experience across PeopleSoft pillars, delivering Work Centers, dashboards, and role-based navigation for HCM, FSCM, and Campus Solutions users across the district.
All customizations, interfaces, batch processes, reports, and integrations documented within CCC's PeopleSoft environment are considered in scope.
Oracle Database Administration (DBA) Support
The MSP shall provide full Oracle Database administration support for CCC's PeopleSoft environment hosted on AWS. DBA support is a core, non-optional component of the managed services scope and is not subject to separate scoping or pricing unless explicitly defined as an enhancement activity.




DBA support responsibilities include, but are not limited to:
· Oracle Database installation, configuration, and administration across all in-scope environments
· Database performance monitoring, tuning, and optimization
· Execution and validation of database backups and recovery procedures
· Oracle Database patching in coordination with PeopleSoft lifecycle requirements and CCC's change control process
· Capacity planning and storage management
· Schema management and database object maintenance
· Support for database-related incident diagnosis and resolution
· Coordination with AWS infrastructure services supporting Oracle Database workloads
· Audit and compliance support related to database access and activity

6.1.2 - DevSecOps Service Model
Under the DevSecOps service model, the MSP is expected to:
1. Embed security considerations into support, enhancement, and deployment activities
1. Align deployment and change activities with secure coding and infrastructure standards
1. Support vulnerability identification, remediation, and audit readiness as part of normal operations
1. Coordinate security requirements across application, infrastructure, and integration layers
1. Maintain security controls aligned to FERPA, GLBA, and applicable Illinois data governance requirements
 
6.1.3 - Out-of-Scope Services
Unless explicitly defined elsewhere in this RFP, the following are out of scope:
1. End-user training
1. Support for non-PeopleSoft systems
 
Detailed functional, technical, and security requirements associated with this Scope of Services are provided in subsequent sections of this document.

[bookmark: _Toc241062947]MINIMUM QUALIFICATIONS
[bookmark: _Toc241062948]7.1 - Overview
Proposals submitted by firms that do not meet all Minimum Qualifications set forth in this section will be deemed non-responsive and will not be evaluated further. CCC reserves the right to request documentation or references to verify that stated qualifications are accurate and current.

Proposers must affirmatively confirm compliance with each Minimum Qualification in their proposal response and provide supporting evidence as specified.

[bookmark: _Toc241062949]7.2 - PeopleSoft Managed Services Experience
7.2.1 - Multi-Pillar PeopleSoft Experience
The Proposer must demonstrate a minimum of five (5) years of experience providing managed services for PeopleSoft enterprise applications. Experience must include operational support for at least two (2) of the following PeopleSoft pillars:
· Human Capital Management (HCM)
· Financials and Supply Chain Management (FSCM)
· Campus Solutions (CS)
7.2.2 - Active Managed Services Engagements
The Proposer must have a minimum of two (2) active managed services engagements for PeopleSoft at the time of proposal submission. References for these engagements must be provided and are subject to verification by CCC.
 	7.2.3 - Higher Education or Public Sector Experience
The Proposer must demonstrate managed services experience with at least one (1) higher education institution or public sector organization of comparable scale and complexity to CCC.
7.2.4 - PeopleSoft Interaction Hub Experience
The Proposer must demonstrate experience supporting PeopleSoft Interaction Hub in a managed services context, including portal configuration, Work Center and dashboard support, and navigation maintenance.
 
[bookmark: _Toc241062950]7.3 - Oracle Database and DBA Qualifications
7.3.1 - Oracle Database Administration Experience
The Proposer must demonstrate a minimum of five (5) years of Oracle Database administration experience in support of PeopleSoft or comparable enterprise application environments. DBA experience must include performance tuning, patching, backup and recovery, and schema management.
 	7.3.2 - Oracle Database on AWS Experience
The Proposer must demonstrate documented experience administering Oracle Database hosted in AWS environments, including EC2-hosted Oracle Database deployments. Proposers must identify the Oracle Database on AWS architecture supported in prior engagements.


7.3.3 - Oracle Certifications
The Proposer must have at least one (1) staff member assigned to the CCC engagement who holds a current Oracle Database certification relevant to the version of Oracle Database in use within CCC's environment.
7.3.4 - Dedicated DBA Staffing
The Proposer must include at minimum one (1) dedicated Oracle DBA in its proposed staffing model for the CCC engagement. The DBA role may not be fulfilled on a shared or as-needed basis. The named DBA must be identified as a key personnel role subject to the personnel substitution provisions of this RFP.
7.3.5 - Oracle Cloud Infrastructure Experience (Desired)
Experience with Oracle Cloud Infrastructure (OCI) is a desired qualification. Proposers with Oracle Cloud experience should describe it in their proposal response. This is not a mandatory minimum qualification and will not be used as a pass/fail criterion. Oracle Cloud experience will be evaluated and scored as described in Section VII.

[bookmark: _Toc241062951]7.4 - Cloud Hosting and AWS Experience
7.4.1 - AWS Hosting Experience
The Proposer must demonstrate documented experience managing enterprise application workloads hosted in AWS, including EC2, RDS, S3, and related services. PeopleSoft workloads hosted in AWS are strongly preferred.
 	7.4.2 - AWS Certification
The Proposer must have staff assigned to the CCC engagement who hold current AWS certifications relevant to the scope of services, including at minimum one (1) AWS Certified Solutions Architect at the Associate level or above.
 	7.4.3 - AWS Advanced Tier Partner Status
The Proposer must hold current AWS Advanced Tier Partner status within the AWS Partner Network (APN) at the time of proposal submission. AWS Advanced Tier Partner status demonstrates that the Proposer has met AWS’s requirements for technical expertise, customer success, and demonstrated delivery capability at scale. Proposers must provide evidence of current AWS Advanced Tier Partner designation, including the partner listing or official AWS partner credential documentation. Proposals from firms that do not hold AWS Advanced Tier Partner status or above will be deemed non-responsive.



 	7.4.4 - AWS Modernization Competency
The Proposer must hold a current AWS Modernization Competency designation within the AWS Partner Network. The AWS Modernization Competency validates that the Proposer has demonstrated technical proficiency and proven customer success in helping organizations modernize their applications, infrastructure, and data on AWS. This competency is a mandatory qualification given CCC’s planned Oracle Cloud Infrastructure adoption and the expectation that the selected MSP will  support CCC’s evolving hybrid cloud architecture. Proposers must provide evidence of current AWS Modernization Competency designation with their proposal submission.
 	7.4.5 - Oracle on AWS Competency
The Proposer must hold a current Oracle on AWS Competency designation within the AWS Partner Network. The Oracle on AWS Competency validates that the Proposer has demonstrated technical depth and verified customer success in deploying, migrating, and managing Oracle workloads on AWS, including Oracle Database and Oracle applications. This designation is a mandatory qualification given that CCC’s PeopleSoft environment runs on Oracle Database hosted in AWS and that Oracle remains a core technology dependency across the engagement. Proposers must provide evidence of current Oracle on AWS Competency designation with their proposal submission.

[bookmark: _Toc241062952]7.5 - Security and DevSecOps Qualifications
7.5.1 - DevSecOps Operating Model
The Proposer must demonstrate experience operating under a DevSecOps service model, with security practices integrated into application operations, change delivery, and infrastructure management. Proposers must describe their DevSecOps operating model and provide evidence of its application in prior engagements.
7.5.2 - SOC 2 Type II Certification
The Proposer must hold a current SOC 2 Type II certification. A copy of the most recent SOC 2 Type II report must be submitted with the proposal or made available under a Non-Disclosure Agreement upon request.
7.5.3 - Security Incident Response
The Proposer must have a documented security incident response capability and must describe how security incidents are identified, escalated, and remediated within their managed services delivery model.
 
[bookmark: _Toc241062953]7.6 - Staffing Qualifications
7.6.1 - Key Personnel
The Proposer must identify key personnel proposed for the CCC engagement, including at minimum:

· Engagement or Account Manager
· PeopleSoft Technical Lead
· AWS Infrastructure Lead
· Oracle DBA Lead
· Security / DevSecOps Lead

Each key personnel role must be filled by a named individual with relevant qualifications described in the proposal. Substitution of key personnel after contract award requires prior written approval from CCC.
 	7.6.2 - PeopleSoft Technical Expertise
Key technical staff assigned to the engagement must hold demonstrable expertise in PeopleSoft application support, including PeopleCode, Application Engine, Integration Broker, and the specific application pillars in scope.

[bookmark: _Toc241062954]7.7 - Compliance and Regulatory Qualifications
7.7.1 - Data Privacy and Regulatory Compliance
The Proposer must demonstrate experience operating within regulatory compliance environments applicable to higher education institutions, including FERPA (Family Educational Rights and Privacy Act) and GLBA (Gramm-Leach-Bliley Act). Proposers must describe how compliance obligations are embedded in their managed services delivery model.

[bookmark: _Toc241062955]7.8 - Service Level Framework
City Colleges of Chicago (CCC) requires the selected Managed Services Provider (MSP) to commit to defined Service Level Agreements (SLAs) by incident severity levels (High, Medium, Low) that ensure high availability, timely incident response, timely incident resolution, and consistent service performance across CCC's mission-critical enterprise environment.
SLAs apply to all in-scope PeopleSoft applications, AWS infrastructure components, Oracle Database, network connectivity, and supporting services identified in this RFP. The MSP's SLA framework must align with CCC's DevSecOps service model requirement, integrating operational and security obligations into day-to-day service delivery.

SLA performance will be measured using CCC's ServiceNow ITSM platform as the system of record for incident tracking, response time measurement, and resolution documentation. Vendors must confirm their ability to operate within ServiceNow for all SLA tracking and reporting purposes.


 
[bookmark: _Toc241062956]7.9 - System Availability — Uptime
The MSP must commit to a minimum 99.99% system availability for all production PeopleSoft environments, measured on a monthly calendar basis.
 
7.9.1 - Uptime Defined
System availability is defined as the percentage of time within a calendar month during which the production PeopleSoft environment is accessible and functional for CCC users, excluding approved planned maintenance windows. 99.99% availability equates to no more than approximately 4.3 minutes of unplanned downtime per month and no more than 52 minutes per calendar year.
 
7.9.2 - Downtime Defined
Downtime is defined as any period during which the production PeopleSoft environment is unavailable or so severely degraded as to be non-functional for the majority of users. Downtime caused by MSP-managed infrastructure, configuration, deployment activity, or operational error will be counted against availability targets without exception.
 
7.9.3 - Measurement
Availability will be measured continuously using MSP-managed monitoring tools integrated with CCC's AWS environment. Availability data must be accessible to CCC on demand and included in monthly SLA performance reports. CCC's ServiceNow records will serve as the authoritative source for outage duration in the event of disputes.
 
7.9.4 - Planned Maintenance
Planned maintenance windows must be scheduled in advance, approved through CCC's change control process in ServiceNow, and communicated to CCC stakeholders a minimum of five (5) business days prior to execution. Maintenance windows must be scheduled during periods of lowest operational impact and may not occur during payroll processing cycles, financial close periods, or active enrollment windows without explicit written approval from CCC.
[bookmark: _Toc241062957]7.10 - Incident Priority Definitions and Response Times
CCC defines response time as the period between incident creation in ServiceNow and the MSP's initiation of active, documented investigation. Ticket acknowledgment alone does not constitute a response. Response time begins at the moment an incident is logged in ServiceNow, regardless of the logging method.
The following priority tiers and response time targets are mandatory minimums.



Priority 1 — Critical
Production system unavailable or so severely degraded as to be non-functional. Widespread impact to students, faculty, staff, or administrators. Includes payroll processing failures, financial close system unavailability, Campus Solutions outages during active enrollment, and any condition triggering compliance or regulatory risk.
 
	Metric
	Requirement

	Coverage
	24 hours per day, 7 days per week, 365 days per year

	Response Time
	15 minutes

	Initial Mitigation
	Within 1 hour of incident creation

	Status Updates
	Every 30 minutes until resolved

	Target Resolution
	Within 4 hours

	Post-Incident Review
	Required within 3 business days


 
Priority 2 — High
Significant functionality unavailable or severely degraded. No reasonable workaround exists. Material impact to one or more major business functions or a substantial number of users. Includes integration failures affecting critical data flows and batch process failures during business-critical cycles.
 
	Metric
	Requirement

	Coverage
	24 hours per day, 7 days per week

	Response Time
	1 hour

	Initial Mitigation
	Within 4 hours of incident creation

	Status Updates
	Every 2 hours until resolved

	Target Resolution
	Within 8 business hours

	Post-Incident Review
	Required for repeat occurrences


 
Priority 3 — Medium
Partial functionality unavailable. A reasonable workaround exists. Limited impact to users or departments. No immediate risk to business operations or compliance obligations.
 
	Metric
	Requirement

	Coverage
	Standard business hours

	Response Time
	4 business hours

	Status Updates
	Daily until resolved

	Target Resolution
	Within 3 business days


 
Priority 4 — Low / Service Request
Minor issues with minimal operational impact. Standard pre-approved service requests. Informational inquiries. Configuration questions with no system impact.
 
	Metric
	Requirement

	Coverage
	Standard business hours

	Response Time
	1 business day

	Target Resolution
	Within 5 business days or as mutually agreed


 
[bookmark: _Toc241062958]7.11 - Security Incident Response SLAs
Given CCC's DevSecOps service model requirement, security incidents are treated as a distinct incident category with dedicated response obligations. A security incident is defined as any confirmed or suspected event involving unauthorized access, data exposure, vulnerability exploitation, malware, or any condition posing a risk to the confidentiality, integrity, or availability of CCC's data or systems.
 
	Priority
	Condition
	Response Time
	Escalation

	Security — Critical
	Active breach, ransomware, confirmed unauthorized access to production
	15 min, 24x7
	Immediate escalation to CCC Risk Management Team and MSP Security Lead

	Security — High
	Suspected breach, active vulnerability exploitation, anomalous privileged access
	30 min, 24x7
	Escalation to CCC IT Security Team within 1 hour

	Security — Medium
	Vulnerability requiring remediation, failed access attempts, security misconfiguration
	4 business hours
	Tracked in ServiceNow with defined remediation timeline


 
The MSP must maintain a documented security incident response plan aligned to CCC's environment and must conduct at minimum one (1) tabletop security incident exercise with CCC annually.

[bookmark: _Toc241062959]7.12 - Change Management SLA Obligations
All changes to CCC's environment are subject to CCC's change control process managed in ServiceNow. The MSP must meet the following change management commitments:
1. All non-emergency changes must be submitted in ServiceNow a minimum of five (5) business days prior to the planned implementation date
1. Emergency changes must be submitted in ServiceNow prior to implementation and retroactively documented within two (2) hours of completion
1. Change success rate must meet or exceed 95% on a rolling quarterly basis
1. Failed changes resulting in a Priority 1 or Priority 2 incident require a post-incident review and root cause analysis submitted within three (3) business days
 
[bookmark: _Toc241062960]7.13 - SLA Reporting 
The MSP must provide monthly SLA performance reports delivered to CCC's designated contract manager within five (5) business days following the close of each calendar month. Reports must be generated from ServiceNow data and must include, at minimum:
1. Monthly and year-to-date system availability against the 99.99% target
1. Incident volume by priority tier
1. Response time and resolution performance against targets by priority tier

1. Change success rate and security incident summary
1. Open items and aging incidents
1. Root cause summaries for all Priority 1 incidents
1. Trend analysis and identified improvement actions
Reports must be formatted for executive and governance review and must be auditable.
 
[bookmark: _Toc241062961]7.14 - Service Credits
The contract resulting from this RFP will include a service credit framework applicable when the MSP fails to meet defined SLA commitments. Proposers must describe their proposed service credit structure in Volume III, including credit tiers, calculation methodology, credit caps, and exclusions.
Service credit structures that include material exclusions, caps that limit accountability, or calculation methods that obscure performance deficiencies will reflect negatively in scoring.
 
[bookmark: _Toc241062962]7.15 - Continuous Improvement
CCC expects SLA performance data to drive continuous service improvement. The MSP must conduct a formal quarterly business review (QBR) with CCC that includes SLA trend analysis, root cause patterns, improvement initiatives underway, and forward-looking risk identification. QBR outputs must be documented and tracked in Jira.
[bookmark: _Toc241062963]7.16 - Monthly Status Report
In addition to the SLA performance reports defined in Section VI.F, the MSP must deliver a comprehensive Monthly Status Report to CCC’s designated contract manager and IT leadership. The Monthly Status Report is distinct from SLA reporting and is intended to provide CCC with a complete operational picture of the engagement, including forward-looking risk identification, project activity, and staffing status.
Monthly Status Reports must be delivered within five (5) business days following the close of each calendar month. Reports must be formatted for executive and IT leadership review, must be auditable, and must be delivered as a structured document suitable for distribution to CCC’s senior stakeholders. All project and enhancement tracking data referenced in the Monthly Status Report must be sourced from CCC’s Jira instance, and all incident and change data must be sourced from CCC’s ServiceNow instance.
The Monthly Status Report must include, at minimum, the following sections:
1. Executive Summary
A brief narrative summary of the overall health of the engagement during the reporting period, including an overall status indicator (green, yellow, or red), a summary of significant events, and any items requiring CCC leadership attention or decision. The executive summary must be written for non-technical senior leadership and must not exceed two pages.

2. Environment Health and Availability
A summary of PeopleSoft environment health and availability during the reporting period, including:
1. Production environment availability percentage against the 99.99% target
1. Summary of any unplanned outages, including duration, root cause, and resolution
1. Status of non-production environments and any environment-related issues
1. AWS infrastructure health summary including compute, storage, database, and network connectivity status
1. Oracle Database health summary including performance, storage utilization, and any identified database-level issues
3. Incident and Service Request Summary
A summary of all incidents and service requests managed during the reporting period, sourced from ServiceNow, including:
1. Total incident volume by priority tier (P1, P2, P3, P4) and comparison to prior month
1. SLA response time and resolution performance by priority tier against defined targets
1. Root cause summaries for all Priority 1 incidents and any repeat Priority 2 incidents
1. Total service request volume and completion rate
1. Open and aging incidents with current status and projected resolution dates
1. Security incident summary, including any vulnerabilities identified, remediated, or in progress
4. Change Management Summary
A summary of all change management activity during the reporting period, sourced from ServiceNow, including:
1. Total changes implemented during the reporting period by change type (standard, normal, emergency)
1. Change success rate against the 95% quarterly target, with rolling quarterly view
1. Failed or backed-out changes with root cause and corrective action
1. Emergency changes implemented and post-implementation review status

1. Planned changes scheduled for the upcoming month with anticipated impact assessment
5. Enhancement and Project Activity
A summary of all enhancement and project activity during the reporting period, sourced from Jira, including:
1. Status of all active enhancements and projects, including percent complete, milestones achieved, and current schedule position
1. Enhancements or projects completed during the reporting period
1. Enhancements or projects initiated during the reporting period


1. Any schedule variances, scope changes, or budget impacts with explanation and corrective action
1. Enhancement hours consumed against allocated or contracted levels during the reporting period
6. Risk Register
A current risk register identifying all known risks to environment stability, service delivery, or engagement performance, including:
1. Risk description, probability, and potential impact
1. Risk owner and current mitigation status
1. New risks identified during the reporting period
1. Risks closed or downgraded during the reporting period with rationale
1. Upcoming operational calendar items representing elevated risk (enrollment periods, financial close, payroll cycles) and the MSP’s heightened support plan
7. Staffing and Resource Status
A summary of the MSP’s staffing status for the CCC engagement, including:
1. Current staffing roster for the engagement with role and assignment status
1. Any key personnel changes, departures, or proposed substitutions during the reporting period, including status of CCC approval where required
1. Certification renewals completed or due within the next 90 days, including AWS, Oracle, and SOC 2 Type II
1. Training or capability development activities underway or planned for engagement staff
8. Upcoming Activities and Forward Look
A 30 to 60 day forward look covering planned activities, upcoming milestones, and known events that may affect service delivery, including:
1. Planned maintenance windows and change implementations
1. Scheduled patching activities for PeopleSoft, PeopleTools, Oracle Database, and AWS infrastructure
1. CCC operational calendar events requiring heightened MSP support or availability (payroll cycles, enrollment windows, financial close)
1. Any items requiring CCC decision or input in the upcoming period

The Monthly Status Report format and template will be agreed upon between CCC and the MSP during the transition period and may be refined over time by mutual agreement. CCC reserves the right to modify the required report content to reflect evolving operational needs or governance requirements.
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[bookmark: _Toc241062971]8.1 - Insurance Requirements 
The Proposer shall procure and maintain at all times, at Proposers own expense, until final acceptance of the Work covered by this Agreement, and if required to return during the warranty period, the types of insurance specified below, with insurance companies authorized to do business in the State of Illinois covering all operations under this Agreement, whether performed by the Proposer or by subcontractors.
The kinds and amounts of insurance required are as follows:
1. Worker's Compensation and Occupational Disease Insurance. Workers Compensation and Occupational Disease Insurance, in accordance with the laws of the State of Illinois, or any other applicable jurisdiction, covering all employees who are to provide a service under this contract. Employer’s liability coverage with limits of not less than $1,000,000.00 each accident or illness shall be included.
2. Commercial Liability Insurance (Primary and Umbrella). Commercial Liability Insurance or equivalent with limits of not less than $5,000,000.00 per occurrence, combined single limit, for bodily injury, personal injury, and property damage liability. Products/completed operations, explosion, collapse, underground, independent contractors, broad form property damage and contractual liability coverages are to be included. City Colleges of Chicago is to be named as an additional insured without recourse or right of contribution for any liability arising from this work.
3. Automobile Liability Insurance. When any motor vehicles are used in connection with work to be performed, the Contractor shall provide Automobile Liability Insurance with limits of not less than $1,000,000.00 per occurrence combined single limit, for bodily injury and property damage. The City Colleges of Chicago is to be named as an additional insured.
4. Cyber Liability. A Cyber and Privacy Policy shall be maintained with limits of not less than $5,000,000.00 to address liability for a data breach which may result in the compromise of personal data pertaining to District Trustees, Employees, Students, Administrators, Staff, Visitors and Guests. The Policy shall cover a variety of expenses associated with data breaches, including, but not limited to: notification costs, credit monitoring, costs to defend claims by state regulators, fines and penalties, and loss resulting from identity theft.
5. Fidelity, EPLI and Professional Liability (E&O). Professional liability insurance covering errors, omissions, or negligent acts must be maintained with limits of not less than $5,000,000.00. Coverage must include contractual liability. When policies are renewed or replaced, the policy retroactive date must coincide with, or precede, start of work on this Agreement. A claims-made policy, which is not renewed or replaced, must have an extended reporting period of two (2) years. 

The Contractor will furnish City Colleges of Chicago original Certificates of Insurance evidencing the required coverage to be in force on the date of this contract, and Renewal Certificates of Insurance, or such similar evidence, if the coverage has an expiration or renewal date occurring during the term of this contract. The Contractor shall submit evidence of insurance prior to contract award. The failure of City Colleges of Chicago to obtain such evidence from Proposer before permitting Proposer to commence work shall not be deemed to be a waiver by City Colleges of Chicago, and the Proposer shall remain under continuing obligation to maintain the insurance coverage.
The insurance herein specified shall be carried until all work required to be performed under the terms of the Agreement is satisfactorily completed and formally accepted. Failure to carry or keep such insurance in force may constitute a violation of the Agreement, and City Colleges of Chicago maintains the right to stop work until proper evidence of insurance is provided.
The insurance shall provide for 60 days prior written notice to be given to City Colleges of Chicago Procurement and Business Services Department in the event coverage is substantially changed, canceled, or non-renewed.
The Proposer shall require all subcontractors to carry the insurance required herein, or Proposer may provide the coverage for any or all subcontractors, and, if so, the evidence of insurance submitted shall so stipulate.
Any and all deductibles on referenced insurance coverage shall be borne by Proposers.
Proposer expressly understands and agrees that any insurance coverage and limits furnished by Proposer shall in no way limit the Proposer’s liabilities and responsibilities specified within the contract documents or by law.
The Proposer and each subcontractor agree that insurer shall waive their rights of subrogation against City Colleges of Chicago.
The Proposer expressly understands and agrees that any insurance maintained by City Colleges of Chicago shall apply in excess of and not contribute with insurance provided by the Proposer under the contract.
If the Proposer, or its subcontractors desire additional coverage, higher limits of liability, or other modifications for its own protection, the Proposer and each of its subcontractors, shall be responsible for the acquisition and cost of such additional protection.
City Colleges of Chicago maintains the right to modify, delete, alter, or change these requirements.


[bookmark: _Toc241062972]8.2 - Federal/State Funding 
If funding for the Deliverables in this Subgrant Agreement derive from federal funding sources, then the terms set forth in this Addendum/Section shall apply and are hereby incorporated into the Subgrant Agreement. For purposes of this section, references to the “CCC” mean Chicago City Colleges and all its offices. References to “Entity” refers to “Subgrantee/Subgrantee.”  References to “Contract” or “Agreement” refers to this Subgrant Agreement.
1. Compliance with Federal Law, Regulations, and Executive Orders. Entity will comply with all applicable federal statutes, regulations, executive orders, and other federal requirements in carrying out any project supported by federal funds. The Entity recognizes that federal laws, regulations, policies, and administrative practices may be modified from time to time and those modifications may affect project implementation. The Entity agrees that the most recent federal requirements will apply to the project.
2. Debarment and Suspension. Entity is not presently debarred, suspended, proposed, for debarment, declared ineligible or voluntarily excluded form covered transactions by any federal Agency or agency; b) within a three-year period preceding this Agreement have not been convicted of or had a civil judgment rendered against it for commission of fraud or a criminal offense in connection with obtaining, attempting to obtain or performing a public (federal, state or local) transaction or contract under a public transaction, violation of federal or state antitrust statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records making false statements receiving stolen property; c) are not presently indicted for or otherwise criminally or civilly charged by a governmental entity (federal, state, or local) with commission of any of the offences enumerated in subsection (b), above; d) have not within a three-year period preceding this Agreement had one or more public transactions (federal, state, or local) terminated for cause or default.
3. Lobbying and Political Activities. In signing this Agreement, Entity certifies, to the best of his or her knowledge and belief, that:
a. No federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any person influencing or attempting to influence an officer or employee of an agency, a Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection with awarding any federal contract, the making of any federal grant, the making federal loan, the entering into any cooperative agreement, and the extension, continuation, renewal, amendment, or modification of any federal contract, grant, loan, or cooperative agreement.
b. If any funds other than federal appropriated funds have been paid or will be paid to any person for influencing or attempting to influence an officer or employee of any agency, a Member of Congress relating to this federal contract, grant, loan, or cooperative agreement, the 

undersigned shall complete and submit Standard Form-LLL, “Disclosure Form to Report Lobbying,” in accordance with its instructions.
c. The undersigned shall require that the language of the foregoing two subsections be included in the award documents for all subcontracts at all tiers and that all subcontractors shall certify and disclose accordingly.
This certification is a material representation of fact upon which reliance was placed when this transaction was made or entered into. Submission of this certification is a prerequisite for making or entering into this transaction imposed by section 1352, title 31, U.S. Code. Any person who fails to file the required certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure.
The Entity certifies or affirms the truthfulness and accuracy of each statement of its certification and disclosure, if any. In addition, the Entity understands and agrees that the provisions of 31 U.S.C. Chap. 38, Administrative Remedies for False Claims and Statements, apply to this certification and disclosure, if any.
4. DHS Seal, Logo, and Flags. Entity shall not use the DHS seal(s), logos, crests, or reproductions of flags or likenesses of DHS agency officials without specific FEMA preapproval.
5. Records Retention. Entity shall maintain for three (3) years from the date of submission of the final expenditure report, adequate books, all financial records and, supporting documents, statistical records, and all other records pertinent to the Subaward, adequate to comply with 2 C.F.R. § 200.333, unless a different retention period is specified in 2 C.F.R. § 200.333. If any litigation, claim, or audit related to the purchases contemplated herein is started before the expiration of the retention period, the records must be retained until all litigation, claims or audit exceptions involving the records have been resolved and final action taken.
6. No Obligation by Federal Government. The Federal Government is not a party to this Agreement and is not subject to any obligations or liabilities to the non-Federal entity, Entity, or any other party pertaining to any matter resulting from the Agreement.
7. Program Fraud and False or Fraudulent Statements or Related Acts. Entity acknowledges that 31 U.S.C. Chap. 38 (Administrative Remedies for False Claims and Statements) applies to the Entity’s actions pertaining to this Agreement. 
[bookmark: _Toc241062973]8.3 - Participation by other Local Government Agencies  
Other local government agencies (“Local Government Agencies”) may be eligible to purchase Services pursuant to the terms and conditions of this Contract if such agencies are authorized, by law or their 

governing bodies, to execute such purchases, and if such authorization is allowed by the City Colleges of Chicago’s District Director of Business & Procurement Services, and if such purchases have no significant net adverse effect on the City Colleges of Chicago and result in no observed diminished ability on the Bidder to provide the Services to the City Colleges of Chicago or user departments pursuant to such purchases.  Local Government Agencies shall include without limitation: City of Chicago, Chicago Park District, Chicago Public Schools, Chicago Transit Authority, Chicago Housing Authority, Chicago Board of Elections, Metropolitan Pier & Exposition Authority (McCormick Place, Navy Pier), and the Municipal Courts. All purchases and payment transactions shall be made directly between the Bidder and the requesting Local Government Agency; City Colleges of Chicago shall not be responsible for payment of any amounts owed by any Local Government Agency to Bidder. The City Colleges of Chicago assumes no authority, liability, or obligation on behalf of any Local Government Authority.
[bookmark: _Toc241062974]8.4 - Payment
The selected proposer will not be entitled to demand or receive payment under this Agreement until all of the stipulations, provisions and conditions set forth in the Agreement have been complied with. Invoice(s) should be transmitted to the Accounts Payable Department via e-mail (preferred method) to  accountpayableservices@ccc.edu or in duplicate hard copy to CCC, Accounts Payable Department,
3901 S. State Street, Chicago, IL 60609. CCC offers expedited payment terms to its suppliers for accepting electronic payments, as follows:
Net 15 days or less - CCC utilizes an electronic payment method leveraging unique and secure card-less payment accounts which allows for placement of funds for approved payment transactions on a Visa Single Use Account (“SUA”) administered through U.S. Bank via the Payment Plus program.
Net 45 days - CCC also utilizes Automatic Clearing House (“ACH”) as a method to pay suppliers. This requires completion of a form indicating Bank routing and account number information authorizing CCC to deposit funds into your Bank account.
Net 60 days – CCC will issue traditional checks to suppliers unable to accept one of the preferred electronic methods.
[bookmark: _Toc241062975]8.5 - Termination
1. Termination for Convenience. This contract can be terminated upon ten (10) days’ written notice by City Colleges of Chicago on the grounds of Proposer’s violation of any terms and conditions of the Contract, procedures or guidelines or inadequacy of Proposer’s performance or if there is no further need for the requirements. In the event that no funds or insufficient funds are appropriated and budgeted in any fiscal period of the City Colleges of Chicago for payments to be made under this agreement, then the City Colleges of Chicago will notify the contractor of such occurrence and this 

agreement shall terminate on the earliest of the last day of the fiscal period for which sufficient appropriation was made or whenever the funds appropriated for payment under this Agreement are exhausted. No payments will be made or due to the contractor under this contract beyond those amounts appropriated and budgeted by the City Colleges of Chicago to fund payment under this contract.
City Colleges of Chicago may terminate this Contract, or any portion of the Services to be performed under it, at any time for convenience by a notice in writing from CCC to the Proposer when the Contract may be deemed no longer in the best interest of CCC.
2. Termination for Default. Subject to Section 10(a) herein, this Agreement may also be terminated for default. Each of the following shall constitute an event of default by Consultant (“Default”).
a. Any material misrepresentation, whether in the inducement or in the performance, made by the Consultant to the Institution; and
b. A breach of a representation or warranty contained in this Agreement; and
c. The insolvency, bankruptcy or committing of any act of bankruptcy or insolvency, or making an assignment for the benefit of creditors; and
d. Failure to comply with or perform any material provision of this Agreement; and
e. Failure or refusal to provide enough properly skilled personnel, adequate supervision, or adequate materials and equipment of the proper quality to perform the Services;
f. Causing, by any action or omission, the stoppage, delay of, or interference with, the work of any other Consultant or subconsultant.
If a court of competent jurisdiction rules that termination of this Agreement by the Institution for default of Consultant was wrongful, then the termination shall be deemed to have been a termination for convenience
3. Curable and Incurable Defaults. Time-sensitive defaults (e.g., failure to meet deadlines) are not curable unless the Institution, in its sole and absolute discretion, extends the deadline. Such extension, however, does not relieve Consultant of liability for any damages the Institution may suffer. Consultant shall cure any default that is not time-sensitive with ten (10) calendar days after Consultant is given notice of the default.
4. Remedies. In addition to any other remedies contained herein, the Institution may invoke any or all of the following remedies for a Default:


a. Complete the Services at Consultant’s expense, either directly or through the use of contractors and subcontractors; or
b. Receive a refund or withhold all or any portion of the Fee; or
c. Demand specific performance, an injunction, or any other appropriate equitable remedy; or
d. Terminate this Agreement.
5. Right to Offset. All costs incurred by the Institution due to: (i) termination of this Agreement for default; or (ii) Consultant’s performance of the Services; or (iii) Institution’s exercise of any of the remedies available herein, may be offset by: (i) any credits due to or overpayments made by the Institution; or (ii) any payments due to Consultant for Services completed. If such amount offset is insufficient to cover those excess costs, Consultant shall be liable for and promptly remit to the Institution the balance upon written demand. This right to offset is in addition to and not a limitation on any other remedies available to the Institution.
No remedy hereunder is exclusive of any other remedy, but each remedy shall be cumulative and in addition to any other remedies at law, in equity or by statute existing now or hereafter. No delay or omission to exercise any right or power accruing upon any Default shall impair any such right or power nor shall it be construed to be a waiver of any Default or acquiescence therein, and every such right and power may be exercised periodically and as often as may be deemed expedient. If the Institution considers it to be in the Institutions best interest, it may choose not to declare a default or terminate the Agreement. The parties acknowledge that this provision is solely for the benefit of the Institution and that if the Institution permits Consultant to continue providing Services despite one or more events of default, the Consultant is in no way relieved of any of its duties and obligations under the Agreement and the Institution does not waive or relinquish any of its rights.
6. Additional Provisions. The parties further agree the following provisions:
a. Cooperation with Successors. If this Agreement expires or is terminated for any reason, Consultant shall use its best efforts to assure an orderly transition to Institution and to the successor consultant, if any. Consultant must make an orderly demobilization of its own operations, provide the Services uninterrupted until the effective day of such termination or expiration, and otherwise comply with the reasonable requests and requirements of the Institution in connection with the termination or expiration.
[bookmark: _Toc241062976]8.6 - Indemnity
Notwithstanding any other terms and conditions, including any obligations regarding insurance coverage, Vendor agrees to defend, indemnify, save and hold harmless fully the Board of Trustees of Community 

College District No. 508, its colleges, satellite campus’, officers, employees, agents, students, volunteers and contractors against any and all claims, suits or judgments, costs or expenses, including attorney’s reasonable fees, (collectively (“Loss”)) in connection with this Agreement. This indemnification obligation does not extend to that portion of a Loss caused by Institution’s negligence, as determined by a court of competent jurisdiction in a final, non-appealable judicial order. The firm must acknowledge in their submission their willingness to indemnify City Colleges of Chicago.
The requirements listed below are mandatory for protecting the interests of the City Colleges of Chicago.
1. The successful Proposer shall indemnify and hold CCC harmless from all providers’ performance or failure of performance under the resulting contract.
2. The successful Proposer shall keep CCC free and clear from all liens asserted by any person or firm for any reason arising out of the furnishing of services or materials by or to the provider.
3. The action of the successful Proposer with third parties is not binding upon CCC.
[bookmark: _Toc241062977]8.7 - Minimum Wage
Effective December 11, 2014, City Colleges of Chicago (CCC) adopted Mayoral Executive Order 2014-1 which provides for a fair and adequate Minimum Wage to be paid to employees of CCC contractors and subcontractors performing work on CCC contracts. A copy of the Order may be downloaded from the Chicago City Clerk's website at:  https://www.chicago.gov/city/en/depts/bacp/supp_info/minimumwageinformation.html#:~:text=Starting%20July%201%2C%202024%20the,with%204%20or%20more%20workers. 
The selected Proposers must comply with Mayoral Executive Order 2014-1 and any applicable regulations issued by the Vice Chancellor of Business and Procurement Services. The minimum wage in Chicago (for city contracts) is posted to the City’s website: https://www.chicago.gov/city/en/depts/bacp/supp_info/minimumwageinformation.html
The Minimum Wage must be paid to:	
a. All employees regularly performing work on CCC property or at a CCC jobsite.
b. All employees whose regular work entails performing a service for CCC under a CCC contract.
The Minimum Wage is not required to be paid to employees whose work is performed in general support of contractors’ operations, does not directly relate to the services provided to CCC under the contract, and is included in the contract price as overhead, unless that employee's regularly assigned work location is on CCC property or at a CCC jobsite. It is also not required to be paid by employers that are 501(c)(3) not-for-profits.

Except as further described, the Minimum Wage is also not required to be paid to categories of the Illinois Minimum Wage Law, 820 ILCS 105/1 et seq., in force as of the date of this Contract or as amended. Nevertheless, the Minimum Wage is required to be paid to those workers described in subsections 4(a)(2)(A) and 4(a)(2)(B) of the Illinois Minimum Wage Law.
Additionally, the Minimum Wage is not required to be paid to employees subject to a collective bargaining agreement that provides for different wages than those required by Mayoral Executive Order 2014-1, if that collective bargaining agreement was in force prior to December 11, 2014, or if that collective bargaining agreement clearly and specifically waives the requirements of the order.
If the payment of a prevailing wage is required and the prevailing wage is higher than the Minimum Wage, then the Contractor must pay the prevailing wage.
[bookmark: _Toc241062978]8.8 - Prevailing Wage
As required by the Illinois Revised Statutes, Chapter 48, Sections 39s-1 -39s-11, Prevailing Wage Act, as amended, requires that all wages paid to laborers, workers or mechanics performing work under this contract be in accordance with the general prevailing hourly rate of wages for persons engaged in the construction of public works in this locality as determined by the Department of Labor of the State of Illinois. The Contractor and its subcontractors shall provide all labor compliance data via CCC’s electronic monitoring system, LCPTracker at https://fortifyv2.lcptracker.net/  Payroll information and labor hours shall be submitted weekly in the system. Failure to properly and timely record certified payroll data in LCPTracker will delay vendor payments.

[bookmark: _Toc241062979]8.9 - Non-Discrimination
A Contractor, in performing under this Agreement, shall not discriminate against any worker, employee or applicant, or any member of the public, because of race, creed, color, sex, age or national origin, nor otherwise commit an unfair employment practice.
This article will be incorporated by Contractor in all agreements entered into with supplier of materials or services, Contractors and Subcontractors and all labor organizations, furnishing skilled, unskilled and craft union skilled labor, or who may perform any such labor or services in connection with this contract. Attention is called to Executive Order 11246 issued September 24, 1965, 3 CFR p. 567, 1966; The Civil Rights Act of 1964, Pub. L. 88-352, July 2, 1964, 78 Stat. 241 et sub; to the
State Acts approved July 28, 1961, Ill. Rev. Stat. 1967, CH. 38, Secs. 13-3 to 13-4 inclusive; July 8, 1933,
Ill. Rev. Stat. 1967, CH. 29, Secs. 17 to 24 inclusive: July 21, 1961, Ill. Rev. Stat. 1967, CH. 48, Secs. 851 to 866 inclusive, and July 26, 1967, Ill. Rev. Stat. 1967, CH. 48, Secs. 881 to 887 inclusive, and an ordinance

passed by the City Council of the City of Chicago, August 21, 1945, page 3877 to the Journal of the Proceeding.
When requested to demonstrate compliance, the Contractor and Subcontractors will furnish such reports and information as requested by the Chicago Commission on Human Relations.

[bookmark: _Toc202955668][bookmark: _Toc241062980]SUBMITTAL REQUIREMENTS (Required Proposal Content)
1. [bookmark: _Toc205890835][bookmark: _Toc205912120][bookmark: _Toc205912425][bookmark: _Toc205978613][bookmark: _Toc205993326][bookmark: _Toc205996749][bookmark: _Toc206068136][bookmark: _Toc206068192][bookmark: _Toc206069043][bookmark: _Toc240966540][bookmark: _Toc240970315][bookmark: _Toc241060677][bookmark: _Toc241062981][bookmark: _Toc202955669]
[bookmark: _Toc202955670]Proposers will be required to submit proposals in two formats: 
a. Full PDF response, excluding excel files; 
b. Each response section (submittal requirement) separately into EUNA (formerly Bonfire). 
9.1 [bookmark: _Toc241062982]Table of Contents
To provide uniformity and to facilitate comparison of proposals, CCC is requesting that all proposals include a table of contents. CCC reserves the right to waive minor variances or irregularities.
9.2 [bookmark: _Toc202280136][bookmark: _Toc202280236][bookmark: _Toc202280333][bookmark: _Toc202280431][bookmark: _Toc202280529][bookmark: _Toc202280749][bookmark: _Toc202281165][bookmark: _Toc202955671][bookmark: _Toc202280137][bookmark: _Toc202280237][bookmark: _Toc202280334][bookmark: _Toc202280432][bookmark: _Toc202280530][bookmark: _Toc202280750][bookmark: _Toc202281166][bookmark: _Toc202955672][bookmark: _Toc202280138][bookmark: _Toc202280238][bookmark: _Toc202280335][bookmark: _Toc202280433][bookmark: _Toc202280531][bookmark: _Toc202280751][bookmark: _Toc202281167][bookmark: _Toc202955673][bookmark: _Toc202280139][bookmark: _Toc202280239][bookmark: _Toc202280336][bookmark: _Toc202280434][bookmark: _Toc202280532][bookmark: _Toc202280752][bookmark: _Toc202281168][bookmark: _Toc202955674][bookmark: _Toc202955675][bookmark: _Toc241062983]Cover Letter
Please limit this to one page. The cover letter must contain the following information on company letterhead: 
· Proposer’s commitment to provide the required services at the proposed price and schedule, indicating that the offer is valid for one hundred-eighty (180) days from proposal deadline due date. 
· Contact Person’s Name, Title, and contract information (for this RFP); 
· Acknowledgement that it has read and understands this RFP’s Terms and Conditions; 
· Signatures by a principal and if applicable, a joint venture partner (wet ink signature(s)). 
9.3 [bookmark: _Toc241062984]Executive Summary 
Please limit this section to 2 pages. The Executive Summary shall include the following sections: 
· Brief project overview;
· Key team members and Partners (subcontractors and/or partners) and respective project alignment; 
· Brief statement of the proposed team’s strengths.




9.4 [bookmark: _Toc241062985]Response to the Scope of Services
[bookmark: _Toc241062986]Firm Overview
Provide a brief description of the Proposer's organization, including legal name, business structure, headquarters location, and years in operation. Identify any parent, subsidiary, or affiliated organizations that will participate in service delivery.
[bookmark: _Toc241062987]Minimum Qualifications Confirmation
Confirm compliance with each Minimum Qualification identified in Section IV. For each qualification, provide a brief statement of compliance and identify the supporting documentation provided.
[bookmark: _Toc241062988]PeopleSoft Managed Services Experience
Describe the Proposer's experience providing managed services for PeopleSoft. Responses must include:
· Number of active PeopleSoft managed services engagements
· PeopleSoft application pillars supported, including HCM, FSCM, CS, and Interaction Hub
· Scale and complexity of environments supported
· Duration of engagements and higher education or public sector experience
· Oracle Database administration experience in PeopleSoft environments
[bookmark: _Toc241062989]AWS Hosting and Infrastructure Experience
Describe the Proposer's experience managing enterprise workloads in AWS. Responses must include:
· AWS services managed in support of enterprise applications
· Experience managing PeopleSoft workloads in AWS
· Oracle Database on AWS architecture experience
· AWS certifications held by proposed engagement staff
· Approach to AWS cost optimization and capacity management

[bookmark: _Toc241062990]Service Delivery Model Overview
Describe the Proposer's managed services delivery model and how it supports an environment of CCC's scale and complexity, including operational continuity, issue resolution, change management, and continuous improvement.

DevSecOps Operating Model
Describe the Proposer's DevSecOps operating model in detail. Responses must address:
· How security is embedded in application operations, change delivery, and infrastructure management
· Secure change management and deployment pipeline practices
· Vulnerability identification, remediation, and tracking processes

· Security incident response integration within the managed services model
· Tools, frameworks, or methodologies used to operationalize DevSecOps
· Evidence of DevSecOps model applied in prior engagements
 
PeopleSoft Application Support Approach
Describe the Proposer's approach to PeopleSoft application support, including:
· Tier 2 and Tier 3 incident management across HCM, FSCM, CS, and Interaction Hub
· Break/fix investigation and resolution methodology
· Root cause analysis and problem management
· Support for customizations, integrations, and batch processes
· Approach to supporting CCC during peak operational periods
 
Oracle Database Administration Approach
Describe the Proposer's approach to Oracle Database administration. Responses must address:
· DBA staffing model and coverage hours
· Database performance monitoring and tuning methodology
· Oracle Database patching and coordination with PeopleSoft lifecycle requirements
· Backup, recovery, and disaster recovery procedures for Oracle Database
· Oracle Database on AWS architecture and management approach
· Integration of DBA activities within CCC's change control process and ServiceNow workflows
 
AWS Infrastructure Management Approach
Describe the Proposer's approach to managing CCC's AWS infrastructure, including:
· Infrastructure monitoring and alerting strategy
· AWS Direct Connect and VPN management and troubleshooting
· Patching and vulnerability remediation approach
· Backup, recovery, and disaster recovery support
· Cost visibility and optimization methodology
 
Identity, Access, and Integration Approach
Describe the Proposer's approach to identity management and API/integration support, including:
1. Microsoft Entra ID integration experience and approach
1. SSO configuration and support for PeopleSoft
1. MFA enforcement and management
1. API development and integration capability including RESTful, SOAP, and PeopleSoft Integration Broker
1. API documentation and version control methodology
 
Enhancement and Change Management Approach
Describe the Proposer's approach to delivering application enhancements and managing changes, including:
1. Change management process and governance within CCC's ServiceNow environment
1. Enhancement scoping, estimation, and delivery methodology
1. Testing and quality assurance approach
1. Distinction between enhancements included in base fees and those subject to separate pricing
 
Platform Lifecycle and Patch Management
Describe the Proposer's approach to PeopleSoft and PeopleTools lifecycle management, including PeopleTools patch and upgrade methodology, Oracle regulatory and tax update application, and coordination with CCC's change management and testing requirements.
 
Oracle Cloud Infrastructure Readiness
Describe the Proposer's experience with and readiness to support Oracle Cloud Infrastructure (OCI). Responses should address:
1. Experience with OCI architecture and Oracle Database on OCI
1. Experience supporting PeopleSoft workloads on OCI or in hybrid AWS/OCI environments
1. Approach to supporting a client through Oracle Cloud evaluation, planning, and transition
1. Oracle Cloud certifications held by proposed engagement staff

Proposers with limited or no Oracle Cloud experience should indicate this clearly and describe their plan for developing Oracle Cloud capability.
 
Staffing Model
Describe the proposed staffing model for the CCC engagement. Responses must include:
1. Named key personnel and their qualifications, including dedicated Oracle DBA
1. Team structure and role descriptions
1. On-shore, near-shore, and off-shore staffing mix with percentage disclosure
1. Staffing coverage model and on-call availability
1. Approach to staff continuity and knowledge retention
 
Transition Plan
Describe the Proposer's approach to transitioning from CCC's incumbent provider, including transition methodology, knowledge transfer approach, risk identification and mitigation, and proposed transition timeline.
 


9.5 [bookmark: _Toc241062991] SERVICE LEVEL COMMITMENTS

SLA Compliance Confirmation
Confirm the Proposer's ability to meet or exceed each Service Level Agreement requirement specified in Section VI. Identify any SLA commitments the Proposer proposes to exceed and explain the basis for that commitment.
 
SLA Measurement and Reporting Methodology
Describe how the Proposer measures, tracks, and reports SLA performance, including monitoring tools, uptime calculation methodology, incident tracking within ServiceNow, reporting cadence, and escalation procedures when SLA performance is at risk.
 
Proposed Service Credits
Describe the Proposer's service credit framework for SLA failures, including proposed credit tiers, calculation methodology, and any exclusions or caps.
 
9.6 [bookmark: _Toc241062992]COMPLIANCE AND CERTIFICATIONS

Proposers must include the following in Volume IV:
1. SOC 2 Type II Report — Current report or executive summary; full report available under NDA upon request
1. AWS Certifications — Evidence of current certifications held by proposed engagement staff
1. Oracle Database Certifications — Evidence of Oracle DBA certifications held by the named DBA
1. Insurance Certificates — Current certificates of insurance meeting Section IV requirements
1. Financial Statements — Two most recent years of audited financial statements or CPA attestation letter
1. FERPA and GLBA Compliance Statement — Description of how the Proposer ensures compliance in managed services engagements
1. Conflict of Interest Disclosure — Disclosure of any actual or potential conflicts of interest with CCC
1. Equal Opportunity Certification — Signed certification of compliance with CCC's equal opportunity requirements

9.7 [bookmark: _Toc241062993]Qualifications of the Proposer and References
Firms must meet the following requirements:  
a. Proposer has been in business for a total of at least two (2) full calendar years. 

b. Proposer must be registered with the Office of the Illinois Secretary of State with a status of Good Standing. Please use this link https://apps.ilsos.gov/corporatellc for status. Proposer must be registered with Office of the Illinois Secretary of State to receive an award.
c. Proposers shall remain in Good Standing while doing business with City Colleges of Chicago.
Proposers responding to this request must have experience providing the services defined in the Scope of Services Section of this RFP and submit the following as evidence:  
a. Proposer must include a description of the organization’s background as follows: 
a. Legal Name;
b. Assumed Names if any;
c. Legal form (e.g., sole proprietor, partnership, corporation, joint venture);
d. If a subsidiary, provide the same information about the Parent Company as required in this table format; 
e. Date and State where formed; 
f. Number of employees;
g. Number of years in business;
h. Relevant Certifications;
i. Is Proposer authorized to conduct business in Illinois? if so, provide a copy of the Office of the Illinois Secretary of State Certificate of Good Standing. If no, please explain. 
b. Provide at least three (3) relevant references in the required format below. At least two (2) must be for PeopleSoft managed services engagements. At least one (1) must be from a higher education institution or public sector organization..  All references shall be from projects performed during the last five (5) years. 
i. Contract/Project Name*	
ii. Name of the organization*	
iii. Name of the contact person (title, email, and phone number)*	  
iv. Project dollar value*	
v. Prime or subcontractor?*	
vi. Contract Period* 	
vii. Project Scope* 	
viii. Proposer’s role/scope (succinct description)*	
*Required information
9.8 [bookmark: _Toc202955687][bookmark: _Toc241062994][bookmark: _Toc202955688]Proposed Team Structure/Key Personnel 
The Proposer may be comprised of one or more firms as to assure the overall success of the contract. The proposer must present the following: 


a. Team chart or table that clearly identifies each team member, specifying their role in the project (this should be more detailed than the information provided in the executive summary), and including MBE, WBE and/or other subcontractors category. 
b. Chronological resumes for key personnel.
CCC reserves the right to reject any key personnel proposed if it is determined not to be in CCC’s best interest. The evaluation of proposals includes the qualifications of the personnel proposed; therefore, proposers must name key personnel as part of their response. Key Personnel must not be replaced during the project without the approval of CCC.
9.9 [bookmark: _Toc388948645][bookmark: _Toc416862767][bookmark: _Toc417378445][bookmark: _Toc425930702][bookmark: _Toc202955689][bookmark: _Toc241062995]MBE/WBE Participation (Subcontracting or Teaming)
Proposer must concisely describe the role of subcontractors, MBE, and WBE partners in alignment with the scope of services. In addition, Proposer must complete all the required MBE and WBE schedules as described in this section. 
City Colleges of Chicago (CCC) has adopted a Minority and Women Business Enterprise (MBE/WBE) Plan to ensure that MBEs and WBEs shall have maximum feasible opportunities to participate on City Colleges of Chicago contracts. Said plan establishes the following goals: 
a. MBE Participation goal:  25% 
b. WBE Participation goal:   7%
Proposers can access and review the Policy and the Plan for the Minority and Women Business Enterprise Participation. 
In response to this section, Proposers must: 
a. Describe the role of subcontractors, MBE, and WBE partners in alignment with the scope of services;
b. Submit Schedule A;  
c. Submit Schedules C, C-1, or D (as applicable); 
d. Submit Letters from MWBE certifying agencies. 
Schedule A may include direct or indirect participation in the provision of the services requested in the RFP. Proposers requesting a waiver must include a narrative addressing the good faith efforts with its Schedule D.
9.10 [bookmark: _Toc241062996][bookmark: _Toc202955690]Joint Ventures
If submitting a proposal as a Joint Venture, a copy of the executed Joint Venture Agreement must be provided as well as the Federal Identification Number as a joint venture.


If a subcontractor wishes to be considered separately for a portion of the services, such firm should submit a separate submittal in response to this RFP.
A firm may propose both as a joint venture and independently as a single Proposer. If a joint venture response is rejected, no firm which has participated in the joint response can be considered to provide services unless it has separately submitted a response. Similarly, two (2) or more firms may submit responses as a prime proposer and subcontractor(s) relationship. In the event of such an arrangement, the CCC reserves the right to reject any subcontractor and accept only the prime proposer. CCC will not accept a subcontractor and reject the primary proposer. 
In accordance with Proposer’s joint ventures provisions, CCC may award a single contract to the prime proposer, including any primary proposer who identifies a subcontractor that will perform a portion of the services, or a single contract to a legally established joint venture. 
If a prime proposer is proposing a joint solution that requires CCC to execute a contract with a third party and/or pay a third party directly, the proposal must clearly indicate why it is necessary for CCC to directly contract and/or pay the third party. The proposal must include the capability/scope/ and pricing for each third party as well as the third party’s proposed contractual documents. Additionally, each third party must meet the requirements set forth in the RFP and submit all required documents, including but not limited to the Letter of Intent, Reference Questionnaire, and the documents in the Appendices. CCC reserves the right to reject any third party and accept only the prime proposer.
If not a Joint Venture, simply state “[Company X] is not proposing as a Joint Venture.
9.11 [bookmark: _Toc241062997]Fee/Cost Proposal
In response to this Section, 
a. Proposers must download the required pricing proposal template from EUNA;
b. Complete the pricing proposal in the required format and upload it back to EUNA under the Fee/Cost Proposal section. 
Each pricing proposal must carefully consider the scope of services, requirements, and conditions affecting this Request for Proposal. Each pricing proposal must identify and detail any and all other pricing structures, cost, or fees (i.e., licensing, professional/consulting services, on-going maintenance, etc.) required to successfully meet the goals of the solicitation. 
CCC will not pay nor reimburse any travel, hotel costs, parking, presentation reproduction costs, etc. to the awarded vendor. 
Please note, should additional work be required, which is beyond the scope of this RFP but is related and germane to the overall RFP and contract, the contractor will be requested to submit a written proposal and upon approval. If approved by Procurement Services and the Board of Trustees, the parties will work to execute a contract amendment to authorize the work. 

9.12 [bookmark: _Toc202955691][bookmark: _Toc202955692][bookmark: _Toc202955693][bookmark: _Toc202955694][bookmark: _Toc241062998]Financial Statements
Proposers are required to provide copies of audited/non-audited financial statements for the three (3) previous fiscal years or audited/non-audited tax returns signed by preparer and the most recent quarterly report must be provided. Financial Statements must include auditor’s letter of opinion, auditor’s notes, balance sheet, and statements of income/loss. Each prime or joint venture partner must submit this information. CCC will also accept as alternative information in substitute of Financial Statements, three (3) years of Profit/Loss Income Statements and Balance Sheets. The City Colleges of Chicago reserves the right to accept alternative information and/or documentation submitted by Proposers.
9.13 [bookmark: _Toc202955695][bookmark: _Toc241062999]Insurance Requirements
Prior to contract award, the selected Proposer will be required to submit evidence of insurance in the appropriate amounts. However, with its Proposal, the Proposer is required to provide a statement on their company letterhead stating their agreement to meet all insurance requirements by CCC. 
9.14 [bookmark: _Toc202280153][bookmark: _Toc202280253][bookmark: _Toc202280350][bookmark: _Toc202280448][bookmark: _Toc202280546][bookmark: _Toc202280766][bookmark: _Toc202281182][bookmark: _Toc202955696][bookmark: _Toc202955697][bookmark: _Toc241063000]Legal Actions
List and briefly describe any and all legal actions for the past three (3) years in which Proposer has been:
a. a debtor in bankruptcy,
b. a defendant in a lawsuit for deficient performance under a contract or agreement,
c. a Respondent in an administrative action for deficient performance,
d. a defendant in a criminal action.
If no Legal actions are identified, simply state “[Company X] has no pending legal actions in which our firm will experience any significant impact to this contract.”
9.15 [bookmark: _Toc202955698][bookmark: _Toc241063001]CCC Ethics Orientation Contractors/Vendors
Contractors or vendors doing business with the City Colleges of Chicago, are required to comply with the CCC Ethics Policy available at:  https://www.ccc.edu/wp-content/uploads/NewVendor-EthicsOrientation.pdf  
In response to this RFP section, Proposers must review the CCC Ethics Orientation Contractors/Vendors Policy, sign and attach the CCC Ethics Orientation Contractors/Vendors Acknowledgement form. 
9.16 [bookmark: _Toc202280156][bookmark: _Toc202280256][bookmark: _Toc202280353][bookmark: _Toc202280451][bookmark: _Toc202280549][bookmark: _Toc202280769][bookmark: _Toc202281185][bookmark: _Toc202955699][bookmark: _Toc202280157][bookmark: _Toc202280257][bookmark: _Toc202280354][bookmark: _Toc202280452][bookmark: _Toc202280550][bookmark: _Toc202280770][bookmark: _Toc202281186][bookmark: _Toc202955700][bookmark: _Toc202955701][bookmark: _Toc241063002]Disclosure
The Proposer will disclose any professional or personal financial interest which could be a possible conflict of interest in representing the District. 

The Proposer shall further disclose arrangements to derive additional compensation from various investment and reinvestment products, including financial contracts. 
If information is not listed in the Economic Disclosure Statement, Proposers must further disclose information.
If no conflicts of interest are identified, simply state “[Company X] has no conflict of interest.”
9.17 [bookmark: _Toc202955702][bookmark: _Toc241063003]Debarment
Proposers must disclose that neither the vendor nor its principals are presently debarred, suspended, proposed for debarment, declared ineligible or voluntarily excluded from participation in a contract or agreement with any federal, state, county or local department or agency.
If proposer has no debarment history, simply state “[Company X and/or its principals] has no debarment history.”
9.18 [bookmark: _Toc202955703][bookmark: _Toc241063004]Economic Disclosure Statement
Proposers must complete an Economic Disclosure Statement and Affidavit available as an attachment in the Euna folder for this solicitation.
The Economic Disclosure forms must be completed by the Prime contractor and all subcontractors in its entirety and notarized. Privately held firms and not-for-profit organizations must disclose their board of directors/corporate officers. All firms must disclose owners and the percentage(s) of ownership information on page 3 of 9, #2). Failure to provide complete ownership information may cause a proposal to be deemed as non-responsive. 
9.19 [bookmark: _Toc202955706][bookmark: _Toc241063005]IRS W-9 Form
[bookmark: SECTION_IV_-_INSURANCE_REQUIREMENTS]Proposers must sign and submit a current IRS W-9 Form. 
The latest IRS W-9 form is available at https://www.irs.gov/ 
9.20 [bookmark: _Toc202955704][bookmark: _Toc241063006][bookmark: _Toc202955707]Addenda 
Failure to obtain clarifications and/or addenda from the EUNA Portal shall not relieve Proposers from being bound by additional terms and conditions in the clarification and/or addenda, if any, or from considering additional information contained therein in preparing their proposals. 
Note that there may be multiple clarifications and/or addenda. Any harm to a Proposer resulting from failure to review published addenda shall not be valid grounds for protest against award(s) made under this RFP.
All addenda will become a part of the Proposal and must be signed by an authorized proposer representative and returned in response to this section of the Proposal. Failure to sign and return any and all addenda acknowledgements may be grounds for rejection. 

Failure to submit addenda that addresses pricing proposal changes shall be deemed non-responsive. 
All addenda issued will be posted to the EUNA system. 
The Addenda Acknowledgement Form is available in Appendix I of this document.


[bookmark: _Toc241063007]EVALUATION CRITERIA
10.1 [bookmark: _Toc241063008]- Responsiveness of Proposal
Proposals will be reviewed for compliance with and adherence to all submittal requirements requested in this RFP. Proposals which are incomplete and missing key components necessary to fully evaluate the Proposal may, at the discretion of the Vice Chancellor of Business and Procurement Services or designee, be rejected from further consideration due to “Non-Responsiveness” and rated Non-Responsive. 
10.2 [bookmark: _Toc241063009]- Qualitative Criteria 
1. Financial Statements;
2. Insurance Requirements; 
3. Legal Actions; 
4. CCC Ethics Orientation;
5. Disclosure;
6. Debarment;  
7. Joint Ventures; 
8. Economic Disclosure Statements; 
9. Special Terms and Conditions;
10. W-9 Form; 
11. Addenda. 
Discussions may be conducted with Proposers who submit responses determined to have a reasonable possibility of being selected. All Proposers shall be accorded fair and equal treatment with respect to the RFP process. FAILURE TO SUBMIT A RESPONSE AND/OR DOCUMENTATION THAT ADDRESSES EACH AND EVERY PARAGRAPH CITED IN THIS SECTION MAY DEEM A PROPOSAL NON-RESPONSIVE. PROPOSALS THAT ARE DEEMED NON-RESPONSIVE WILL NOT BE FURTHER CONSIDERED. A review of these documents will determine responsibility. 



10.3 [bookmark: _Toc241063010]Technical Evaluation
An Evaluation Committee, which will include CCC representatives, will review proposals in accordance with the evaluation criteria. The Committee will submit its recommendation to the Chief Information Officer (CIO). The CIO will review and make a recommendation to the Chancellor and the Board of Trustees. Responses to this RFP will be evaluated according to the following criteria:
a. Ability to achieve the objectives and scope of services described in this RFP, including ability to meet any special requirements listed, if applicable;  
b. Proposed Team Structure, if applicable to the scope; 
c. Qualifications of Proposer and References; 
d. Reasonableness of overall price;
e. MBE//WBE compliance.
This RFP does not commit City Colleges of Chicago to negotiate a contract, enter into an agreement nor obligate it to pay for any costs incurred in the preparation or submission of any proposal or in anticipation of a contract or agreement. City Colleges of Chicago reserves the right to reject all proposals, and to do business with any one or more of the firms responding to this RFP. The City Colleges of Chicago at its discretion, may also reject any or all proposals, cancel, and reissue this RFP.
CCC reserves the right to seek clarification of information submitted in response to this RFP and/or to request additional information during the evaluation process. CCC may also request that any short-listed finalists conduct oral presentation and/or demonstrations of their services and system.

[bookmark: _Toc202955762][bookmark: _Toc241063011]GENERAL INSTRUCTIONS
11.1 [bookmark: _Toc205912146][bookmark: _Toc205912451][bookmark: _Toc205978638][bookmark: _Toc205993351][bookmark: _Toc205996774][bookmark: _Toc206068160][bookmark: _Toc206068216][bookmark: _Toc241063012]Time for Receiving Proposals
Proposals shall be submitted no later than the date and time indicated on the cover page of this RFP. Late submittals will not be considered. 
11.2 [bookmark: _Toc202955764][bookmark: _Toc241063013]Communications and Inquiries 
Questions regarding this RFP will be submitted via EUNA no later than the date stated in the SCHEDULE section of this RFP. 
11.3 [bookmark: _Toc202955765][bookmark: _Toc241063014]Pre-proposal Conference (if applicable) 
CCC will hold a Pre Proposal conference call on the date, time and location indicated on the cover page. Representatives of CCC will be present to answer any questions regarding the goods or services requested or 

proposal procedures. If a mandatory pre-proposal conference or site inspection is required, the Proposer must sign the pre-proposal conference or site inspection sign in sheet. 
11.4 [bookmark: _Toc202955766][bookmark: _Toc241063015]Preparatory Cost
All costs incurred in the preparation and presentation of the Proposals shall be wholly borne by each Proposer.
11.5 [bookmark: _Toc202955767][bookmark: _Toc241063016]Contract Award
The successful proposer will be required to enter into a Professional Service Agreement with the Board of Trustees of Community College District No. 508, which incorporates as part of the agreement, this RFP and the proposer’s response to the RFP. City Colleges of Chicago reserves the right to award to multiple vendors.
11.6 [bookmark: _Toc202955834][bookmark: _Toc241063017][bookmark: _Toc202955768]Contract Term
Services will begin upon execution of a professional service agreement and the issuance of a Purchase Order(s), for the term specified in the Business Goals and Objectives section of this RFP, and at the discretion of the CCC Board of Trustees.
11.7 [bookmark: _Toc202955770][bookmark: _Toc241063018]Conflicts
In the event of conflict between the Contractor’s terms and conditions and those of City Colleges of Chicago, City Colleges of Chicago’s terms and conditions may take precedence.
11.8 [bookmark: _Toc241063019]Withdrawal of Proposals
Proposers may withdraw their proposals at any time prior to the time specified as the closing time for the receipt of proposals. However, no proposer shall withdraw or cancel his proposal for a period of one hundred-eighty (180) calendar days after said closing time for the receipt of proposals nor shall the successful proposer(s) withdraw, cancel, or modify its proposal after having been notified by the City Colleges of Chicago that said proposal has been accepted.
11.9 [bookmark: _Toc202281256][bookmark: _Toc202955771][bookmark: _Toc202281257][bookmark: _Toc202955772][bookmark: _Toc202281258][bookmark: _Toc202955773][bookmark: _Toc202281259][bookmark: _Toc202955774][bookmark: _Toc202281260][bookmark: _Toc202955775][bookmark: _Toc202281261][bookmark: _Toc202955776][bookmark: _Toc202281262][bookmark: _Toc202955777][bookmark: _Toc202281263][bookmark: _Toc202955778][bookmark: _Toc202281264][bookmark: _Toc202955779][bookmark: _Toc202281265][bookmark: _Toc202955780][bookmark: _Toc202281266][bookmark: _Toc202955781][bookmark: _Toc202281267][bookmark: _Toc202955782][bookmark: _Toc202281268][bookmark: _Toc202955783][bookmark: _Toc202281269][bookmark: _Toc202955784][bookmark: _Toc202281270][bookmark: _Toc202955785][bookmark: _Toc202281271][bookmark: _Toc202955786][bookmark: _Toc202281272][bookmark: _Toc202955787][bookmark: _Toc202281273][bookmark: _Toc202955788][bookmark: _Toc202281274][bookmark: _Toc202955789][bookmark: _Toc202281275][bookmark: _Toc202955790][bookmark: _Toc202281276][bookmark: _Toc202955791][bookmark: _Toc202281277][bookmark: _Toc202955792][bookmark: _Toc202281278][bookmark: _Toc202955793][bookmark: _Toc202281279][bookmark: _Toc202955794][bookmark: _Toc202281280][bookmark: _Toc202955795][bookmark: _Toc202281281][bookmark: _Toc202955796][bookmark: _Toc202281282][bookmark: _Toc202955797][bookmark: _Toc202281283][bookmark: _Toc202955798][bookmark: _Toc202281284][bookmark: _Toc202955799][bookmark: _Toc202281285][bookmark: _Toc202955800][bookmark: _Toc202281286][bookmark: _Toc202955801][bookmark: _Toc202281287][bookmark: _Toc202955802][bookmark: _Toc202281288][bookmark: _Toc202955803][bookmark: _Toc202281289][bookmark: _Toc202955804][bookmark: _Toc202281290][bookmark: _Toc202955805][bookmark: _Toc202281291][bookmark: _Toc202955806][bookmark: _Toc202281292][bookmark: _Toc202955807][bookmark: _Toc202281293][bookmark: _Toc202955808][bookmark: _Toc202281294][bookmark: _Toc202955809][bookmark: _Toc202281295][bookmark: _Toc202955810][bookmark: _Toc202281296][bookmark: _Toc202955811][bookmark: _Toc202281297][bookmark: _Toc202955812][bookmark: _Toc202281298][bookmark: _Toc202955813][bookmark: _Toc202281299][bookmark: _Toc202955814][bookmark: _Toc202281300][bookmark: _Toc202955815][bookmark: _Toc202281301][bookmark: _Toc202955816][bookmark: _Toc202281302][bookmark: _Toc202955817][bookmark: _Toc202281303][bookmark: _Toc202955818][bookmark: _Toc202281304][bookmark: _Toc202955819][bookmark: _Toc202281305][bookmark: _Toc202955820][bookmark: _Toc202281306][bookmark: _Toc202955821][bookmark: _Toc202281307][bookmark: _Toc202955822][bookmark: _Toc202281308][bookmark: _Toc202955823][bookmark: _Toc202281309][bookmark: _Toc202955824][bookmark: _Toc202281310][bookmark: _Toc202955825][bookmark: _Toc202281311][bookmark: _Toc202955826][bookmark: _Toc202281312][bookmark: _Toc202955827][bookmark: _Toc202281313][bookmark: _Toc202955828][bookmark: _Toc202281314][bookmark: _Toc202955829][bookmark: _Toc202281315][bookmark: _Toc202955830][bookmark: _Toc202281316][bookmark: _Toc202955831][bookmark: _Toc202281317][bookmark: _Toc202955832][bookmark: _Toc202281318][bookmark: _Toc202955833][bookmark: _Toc241063020][bookmark: _Toc202955835]Ownership and Confidentiality 
Consistent with the CCC’s practice of making available all information submitted in response to a public procurement, all proposals, any information and documentation contained therein, any additional information or documentation submitted to CCC as part this RFP, and any information or documentation presented to CCC as part of negotiation of a contract or other agreement may be made publicly available through the CCC’s Internet website.


However, Proposers may designate those portions of a Proposal which contain trade secrets or other proprietary data ("Data") which Proposer desires remain confidential.
To designate portions of an RFP as confidential, Proposer must:
a. Mark the cover page as follows: "This proposal includes trade secrets or other proprietary data.”
b. Mark each sheet or Data to be restricted with the following legend: "Confidential: Use or disclosure of data contained on this sheet is subject to the restriction on the title page of this RFP."
c. Optionally, proposers may provide a redacted copy of the entire proposal or submission in PDF format via EUNA clearly labeled REDACTED. Proposer is responsible for properly and adequately redacting any Data which Proposer desires remain confidential. If entire pages or sections are removed, they must 
d. be represented by a page indicating that the page or section has been redacted. Failure to provide a USB with a redacted copy may result in the posting of an un-redacted copy.
e. Provide a written explanation of the basis under which each redacted item has been deemed confidential, making reference to the Illinois Freedom of Information Act (5 ILCS 140/1 et seq.).
Indiscriminate labeling of material as "Confidential" may be grounds for deeming a proposal as nonresponsive. 
All Proposals submitted to CCC are subject to the Freedom of Information Act. CCC will make the final determination as to whether information, even if marked "confidential," will be disclosed pursuant to a request under the Freedom of Information Act, valid subpoena, or other legal requirement. Proposer agrees not to pursue any cause of action against CCC with regard to disclosure of information.
11.10 [bookmark: _Toc202955769][bookmark: _Toc241063021]Addenda to this RFP
If the City Colleges of Chicago determines that this RFP should be modified before the date set for receipt of proposal, CCC will inform all prospect Proposers by distributing an Addendum via EUNA.



[bookmark: _Toc241063022]APPENDIX I – ADDENDA ACKNOWLEDGEMENT FORM

ADDENDA ACKNOWLEDGEMENT FORM
As required by the RFP, Proposers must submit this acknowledgement form with their response. 
Addendum No.:  _______
Addendum No.:  _______
Addendum No.:  _______
Addendum No.:  _______
Addendum No.:  _______
Addendum No.:  _______

Company Name: 	 	______________________________________________________________________________
Representative’s Name and Title:   _______________________________________________________________________
*Signature:		______________________________________________________________________________
Date: 			______________________________________________________________________________

*Electronic Digital ID signatures are acceptable. 
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