[image: Text

Description automatically generated]

Request for Qualified Suppliers (RFQ-S)
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	Title
	American Sign Language (ASL) interpreting services

	Solicitation #
	RFQS BID1000328

	Publication Date
	Friday, October 2, 2026

	Due Date
	Monday, October 26, 2026, at 2:00pm ET



Respondent’s information:
	Company Name
	

	Representative’s Name
	

	Representative’s Email
	

	Representative’s Phone #
	










Section A: Introduction and Basic Information 

1. Purpose and Scope: 
The University of Tennessee’s Center for Learning, Education & Employment (UT CLEE) is seeking a supplier(s) to provide professional American Sign Language (ASL) interpreting services throughout the year, ensuring full accessibility for deaf and hard-of-hearing attendees.

This solicitation is not for a specific event. Awarded supplier(s) will enter into an agreement that permits University end users to obtain services on an as-needed basis. The University intends to make multiple awards; however, the University reserves the right to award to fewer or more respondents when determined to be in its best interest.

For evaluation purposes, respondents shall provide an example quote for an upcoming event in February 2027. Inclusion of the Example Quote does not guarantee future service requests, quantities, or expenditures.


2. Communications: 
The following University office is managing this solicitation:

The University of Tennessee
Office of Procurement Services
505 Summer Place- UT Tower #1044
Knoxville, TN 37902 

Regarding the subject matter of this solicitation, respondents may only communicate with staff members of the University’s Office of Procurement Services.  The primary contact person for this solicitation is listed below: 
	Solicitation Coordinator:
Name: Tonya Sartin	
Title: IT Strategic Souring Manager
Email: tonya@tennessee.edu	
Phone: 865-974-7483

If a respondent contacts anyone except the University’s staff members listed above, the University may disqualify the respondent.  


3. Terms and Conditions: By responding to this solicitation, the respondent agrees to the University’s purchasing terms and conditions, which are attached in Schedule 1.
4. Term: 
a. The initial term of contracts resulting from this solicitation will be from January 1, 2027, to December 31, 2031.

5. Number of Awards: The University intends to award this solicitation to multiple respondents, unless the University deems it to be in its best interest to award to fewer, or more, respondents.  The University retains sole discretion over this decision. The University may cancel this solicitation at any time for any reason.  The University’s decision to cancel the solicitation is within the University’s sole discretion.

6. Extension of the Award:  Any organization (third-party entity) may purchase under this agreement, including other universities, local government agencies, and state-government agencies (located in any state within the United States).  The third-party entity may negotiate its own terms with the supplier 

7. No Pre-Proposal Conference: The University will not hold a pre-proposal conference for this solicitation. 

8. Schedule: Note the University reserves the right to change these dates. All times are quoted in Eastern Time.

	Publication Date
	Friday, October 2, 2026

	Deadline for Questions
	Wednesday, October 14, 2026

	Bidder Submission Due Date
	Monday, October 26, 2026, at 2:00pm ET





Section B: Instructions and Evaluation Criteria  


1. Proposal Submission: Respondent must enter their responses in the Word Document and proposals must be submitted electronically through the University’s electronic procurement system in accordance with these directions: 
a. Respondents must not include any cost information in the Technical Proposal.  
b. Respondent’s proposed cost must remain firm for a period of at least 120 days from the University’s notice of intent to award. If information from the respondent’s technical proposal changes within 120 days of the University’s notice of intent to award, the respondent must notify the University in writing.
c. The University will not accept late bids.

2. Amendments to Bids: If an amendment is published after respondent submits their proposal, the respondent must 1) log into the bid system and acknowledge the amendment(s), 2) submit the acknowledgement(s), and 3) resubmit the proposal.  Failure to acknowledge all amendments and failure to resubmit the proposal will result in the proposal being rejected.

3. [bookmark: _Hlk48810117]Withdrawal of Proposals:  Respondent may withdraw its submitted proposal by sending a written request via email to the Solicitation Coordinator before the submission deadline.  Proposals may be withdrawn and resubmitted in the same manner, if done prior to the submission deadline.  The University will not consider withdrawals or modifications offered in any other manner.


4. Presentations: The University may invite some, or all, respondents to provide presentations (whether online or in person).  If the University invites some, but not all, of the respondents, the University will not score the cost proposals for the non-invited respondents.

5. Questions:  Up to the deadline for questions, respondents may ask the Office of Procurement Services questions in writing via email to the email address listed above in the “Communications” subsection.  In the event that a respondent communicates with the Office of Procurement Services verbally, the respondent understands that verbal communication is non-binding, and respondent further acknowledges the only official communication about this solicitation is written communication.  Respondent understands that it must not rely on verbal communications with the University.    

6. Evaluation of Technical Responses: 
The University will use the following scoring criteria:

	Evaluation Criteria
	Maximum Points Possible 

	Mandatory requirements
	Pass/Fail

	General and Technical qualifications
	
1,000




7. Cost Proposal: The Office of Procurement Services will evaluate the respondents’ respective cost proposals, and may negotiate with one or multiple respondents to ensure a both-win deal for the University and respondent. 

8. Notice of Intent to Award: After the evaluation process is completed, the University will issue a formal notice of intent to award notifying all respondents of the identity of the winning respondents. 



Section C: Technical Response


Instructions: For Respondent’s proposal, use this Word document to provide the required information.  Respondents must complete each item in order.  The University may disqualify incomplete proposals.  


1. Mandatory Requirements: The University will review the mandatory requirements to determine if they have been met.  


a. Proof of compliance with ADA accessibility requirements:
Response:

b.  Provide Interpreter credentials and certifications: Attach documentation with your   bid proposal in Oracle as a separate document.  If awarded a contract this will need to be provided at a cadence determined by the committee/department.
c.  Insurance Requirements: 
Workers’ Compensation* (WC):				Statutory Limits 
		Employers’ Liability Each Accident			$    100,000
		Employers’ Liability Disease – each employee	$    100,000
		Employers’ Liability Disease – policy limit		$    500,000
*WC can be waived if consultant has less than 5 employees and/or not coming to campus	
		Commercial General Liability (CGL):
			Each Occurrence Limit                                      	$ 1,000,000
			Damage to Rented Premises – Ea. Occ.          	$    300,000
			Medical Expense – any one person                  $      10,000
			Personal & Advertising Injury Limit                  $ 1,000,000	
			General Aggregate Limit			$ 2,000,000
			Products/Completed Ops. Aggregate Limit	$ 2,000,000

			Professional Liability				$ 1,000,000







The following language should be included in the Description of Operations section of the COI:

The University of Tennessee, its Board of Trustees, officers, employees, agents, and volunteers are named as Additional Insureds with respect to the General Liability policy. A Waiver of Subrogation applies to Workers’ Compensation, General Liability, and Professional Liability policies as evidenced on this certificate of insurance. All insurance policies above are primary and non-contributory to any other insurance available to the Certificate Holder. A thirty-day notice of cancellation is required.

Can your organization meet this requirement?
□	Yes
□	No
d.   Contractor’s License: N/A
e.   Drug-Free Workplace Affidavit: N/A
f.   Background Checks: If the University makes an award to Respondent, Respondent will comply with the following if applicable to the nature of the service provided by Respondent:
Every employee that a Supplier places in service on the campus of the University must undergo a criminal background check by the University at the Supplier’s expense.  The minimum requirements for a background check are:  a verification of identity, a check of the national sex offender registry and the Tennessee felony offender database, and federal and local criminal records checks.  The University reserves the right to reject any employee of a Supplier based on information obtained through the background check.  With advance approval of the University’s Human Resources department, the University will permit a Supplier to conduct its own background checks.  Background checks performed by a Supplier must meet the University’s minimum requirements listed above, and the Supplier must inform the University about any criminal history for any person who will be working on campus.
g.   Software:
i. Cloud-based: If proposed solution is offered as a cloud-based software solution, you must have a robust security and business continuity program for your software product.  Acceptable current third-party audits and certifications include SOC 2 (System and Organization Controls), ISO27001, or GIAC Critical Controls Certification (GCCC).  In your response, please indicate which certification you have.  If you do not have one of these certifications, you must complete a HECVAT questionnaire. 
ii. On-premise: If proposed solution is offered as on on-premise, locally hosted platform, describe technical requirements and the technical environment for the use of your software. Provide the minimum hardware and software specifications for networking and security, server, database and client that are required to install and run the application. Specify any physical requirements, including space needs, UPSs, electrical power, cooling, etc.  Include specifically which application requires or is recommended to run on a separate database (e.g. online reporting, dashboards, reporting).  Include other third-party licensing requirements.  Include all requirements for a virtual server environment.  Include all requirements for backup recommendations.
h.  Technology Resources: If the proposed solution is software or another technology resource that will be used by the University’s students, or members of the general public (such as walk-in library patrons), respondents must provide a VPAT2, or a VPAT respondent does not have a VPAT2.  See this website for more details: https://www.section508.gov/sell/vpat 
2. General Information 
a. Detail the name, e-mail address, mailing address, and telephone number of the person the University will contact regarding the response.

Response:

b. Detail the number of years the Respondent has been in business and how long Respondent has provided the goods or services required by this solicitation.

Response:

c. Describe the Respondent’s number of employees, client base, and location of offices.

Response:

d. Provide at least 3 references, preferably from higher education institutions, for which the same services are being utilized. Include, at a minimum, the following: business name; contact name; phone number; email address; and brief description of the scope, length, volume and status of the business relationship.

Response:

e. Provide a statement explaining any mergers, acquisitions, or change of control of the Respondent within the last 10 years.  Provide a statement explaining any planned mergers, acquisitions, or changes of control.

Response:

f. Provide a brief, descriptive statement detailing evidence of the Respondent’s ability to deliver the goods or services sought under this solicitation (prior experience, training, certifications, resources, program and quality management systems, etc.).

Response:

g. Provide a list of the names of key people who the Respondent will assign to meet the Respondent’s requirements under this solicitation.  Include a resume for each of the people listed.  

Response:

h. Describe if Respondent will need to subcontract any work required by this solicitation.

Response:


i. Describe Respondent’s current contracts with the University, the state of Tennessee, Tennessee Board of Regents schools, or other colleges or universities within the state of Tennessee.  Describe any such contracts within the previous 5 year period.  

Response:

j. Describe any current or pending litigation against Respondent.  Disclose any past criminal offenses, civil proceedings, debarments, or suspensions involving Respondent’s officers or directors, or individuals Respondent will assign to meet the Respondent’s requirements under this solicitation.

Response:
k. Describe how the university’s departments will order from respondent and how respondent will ensure the university’s departments will obtain the correct negotiated pricing.  If respondent will require the university to sign a statement of work (SOW), order form, work order, or order confirmation, please describe the process and provide examples of what the form will look like.

Response:


l. Describe how the university will audit respondent’s pricing.  For example, if respondent will offer category discounts, the university must be able to determine what category a particular item or service falls under in order to ensure the discount is correct.

Response:


3. Technical Specifications:
Scope of Services
· Provide the geographic area within the state of Tennessee in which you can provide service. (i.e. Chattanooga metro, Nashville metro, etc.)
Response:
· Provide real-time in-person ASL interpretation for conference attendees for the duration of the event, including
· General sessions / keynotes
· Breakout sessions including panels, Q&A, and audience interaction. 
· Bid should be based on providing interpretation for 6 conference attendees for the duration of the event.
Can your organization meet this specification?
· Yes
· No

Scheduling & Flexibility
●Provider understands that the number of requested interpreters will depend on the number of attendees who request this service for the conference. UT CLEE Event Team will notify the provider as soon as reasonably possible of all requests for interpreting services.  Please submit a copy of supplier’s cancellation policy and/or cancellation fees with your bid proposal.
· Provider to be able to accommodate requests for interpreting services for upcoming event(s) between 6 months and up to 3 business days prior to the first day of the event.  
· UT reserves the right to use provider’s services for a minimum of 1 conference attendee if only 1 conference attendee requests ASL interpreting services
· UT reserves the right to not use any services from the provider if 0 conference attendees request ASL interpreting services
· UT reserves the right to request ASL interpreting services for more than 6 conference attendees if more than 6 conference attendees request ASL interpreting services
· UT reserves the right to cancel any ASL interpreting services from the provider up to 24 hours prior to the first day of the event based on cancellation from the conference attendee(s) who requested the ASL interpreting services.
Can your organization meet this specification?
· Yes
· No
· Yes, with red lines.  Explain:

Coordination & Pre-Event Logistics
●Provider to be available via email for pre-event planning with UT CLEE Event Team.
· Provider to be available for a pre-event phone call or virtual meeting upon request from the UT CLEE Event Team
●All interpreters scheduled to work the event are expected to review the conference agenda, session information, materials, and terminology in advance.
●Provider or interpreters scheduled to work the event on behalf of the provider are expected to contact their assigned conference attendee in advance to coordinate arrival time and where to meet upon arrival at the event venue.
●Provider to designate a lead interpreter who will oversee interpreter coordination throughout the event. This individual will:
· Confirm interpreter attendance and coverage each day
· Manage interpreter schedules and breaks
· Handle staffing issues, including absences or changes
· Act as the main liaison between interpreters and conference organizers
●All interpreters scheduled to work the event are expected to manage their own meals. They will not be included in the counts for conference meals.
●All interpreters scheduled to work the event are expected to coordinate their own transportation to/from the conference each day.
Can your organization meet this specification?
· Yes
· No


Please attach a separate document that includes a company overview with examples of relevant experience.  




Section D: Cost Proposal
The cost proposal must be in US dollars and must include all possible costs to the University (including shipping, installation, or other costs).  If your costs will vary based on the University’s utilization, you must provide this information in your cost response.  Respondents must also state how Respondent will calculate each cost.  The University will not be responsible for paying any costs that the winning Respondent fails to disclose.      
1. Cost Format: 
Do not include any cost information in this technical document.  The Cost proposal should include two documents: Price Sheet & Example Quote
A.  Please provide a detailed pricing breakdown for ASL interpretation services.  
· Bid should be based on providing interpretation for 6 conference attendees for the duration of the event.
· Provider’s quote for service should include the following
· Hourly or daily rates (include minimums)
· Including required number of interpreters per conference attendee (e.g. 2 interpreters per attendee)
· Any/all charges that will be associated with travel time to/from the event venue
· Overtime rates
· Parking, Travel, lodging, and per diem should be estimated for ALL requested interpreters on the pricing quote provided to UT CLEE Event Team
· The final invoice for the event will remove any parking, travel, lodging, and per diem charges that are not applicable.
· Cancellation and change policies (including attendee no show and interpreter no show)
· Equipment or platform fees (if applicable)
	B.  Example Quote for an upcoming event:	
		Coordinated School Health (CSH) Institute
Chattanooga Convention Center - Chattanooga, TN
~700 Attendees
February 16-19, 2027
2/16 12:30-3:45am ET
2/17 8-4:30am ET
2/18 8-4:30am ET
2/19 8-11am ET


2. Price Increases: 
In cost proposals where the respondent quotes an annual price increase as an “up-to” amount or percentage, the University will use the highest amount or highest percentage to score the cost proposal. 


Schedule 1                                                                      Purchasing Terms & Conditions 
TERMS THAT GOVERN THE BID SOLICITATION PROCESS
By submitting a bid, the respondent agrees to the following terms and conditions that govern the bid solicitation process:
By submitting a bid, the Respondent agrees to the following terms and conditions that govern the bid solicitation process:
1. Submitting Bids: All Respondents must submit their responses electronically, unless the University specifies otherwise.  It is the Respondent’s responsibility to ensure that its bid is submitted in the University’s electronic software purchasing system before the applicable deadline.  Respondents must submit all required documents with their bid. A Respondent may not submit additional or supplemental documents or amend its bid after the bid deadline. Also, bids not received by the University in the manner specified and by the time specified will not be considered.
2. Bid Preparation Costs: Respondent is responsible for the preparation costs related to the bid. The University will not pay any costs in the preparation or submission of a bid.  
3. Assistance to Respondents with a Disability: If a Respondent has a disability, the University will make reasonable accommodations to allow them to participate, provided that the individual requesting assistance contacts the Solicitation Coordinator no later than 10 days before the response deadline.
4. Questions/Interpretations: If any Respondents find discrepancies in, or omissions from, the University’s solicitation documents, or be in doubt as to their meaning, the Respondent must notify Procurement Services in writing no later than 5 business days prior to the bid response deadline.  Procurement Services will reply to Respondent’s inquiries via written addendum and will publish this addendum with the bid documents to all prospective bidders, unless Procurement Services exercises its discretion to reply only to the respondent. It is the Respondent’s responsibility to ensure that Procurement Services has received Respondent’s questions, and to check the electronic bidding system to see if Procurement Services has issued any amendments or addenda.
5. Time of Acceptance: If a Respondent fails to state a time within which a bid must be accepted, Respondent acknowledges that its proposal shall remain valid for 120 calendar-days beyond the bid opening date, or until 30 days after the date that any protest is resolved, whichever is longer, and the University may accept the proposal at any time within that time period.
6. Authority to Bind: Respondent’s representative states they have authority to respond to the University’s bid on behalf of Respondent.
7. Confidentiality: The University will not sign non-disclosure or confidentiality agreements related to respondent’s response to any bid.  Tennessee law limits the University’s ability to withhold records from public disclosure.  Respondents should assume that all documentation, including pricing, submitted to the University will be subject to public disclosure.  The University hereby notifies all Respondents that placing confidentiality notices on documents submitted to the University does not make the documents confidential under Tennessee law.  The University will not be bound by such notices.  Moreover, the University will not agree to provide advanced notice of any public disclosure or agree to assist the respondent to limit disclosure.
8. Brand Names/Alternative Products: Unless specified “No Substitutes,” any catalog brand name or manufacturer’s reference used in the bid is descriptive only, not restrictive, and used to indicate the type and quality desired. Bids on brands of like nature and quality will be considered. If bidding on other than the referenced specifications the bid must show the manufacturer, brand or trade name, and other descriptions, and should include the manufacturer’s illustration and complete description of the products offered. If the Respondent fails to submit the required documentation, the bid may be rejected. The University may determine whether a substitute offered is equivalent to and meets the standards of the item specified. The University may require the Respondent to supply additional descriptive material. The Respondent guarantees that the product offered will meet or exceed specifications identified in the bid invitation. If the Respondent takes no exception to the specifications or referenced data in the bid, Respondent will be required to furnish the product according to the brand, names, numbers, etc., as specified in the invitation for bid document.
9. Tax Exemption: The University is exempt from federal excise taxes and from state sales taxes on purchases of tangible personal property. Copies of the appropriate exemption documentation will be provided upon request, and these taxes should not be included in the respondent’s bid prices.
10. Indemnification: Respondent shall hold and save the University, its trustees, officers, agents, and employees harmless from any claims, damages and actions of any nature arising from respondent’s bid or arising from the use of any materials, goods or services furnished by the respondent, provided that such liability is not attributable to negligence on the part of the user or failure of the user to use the item in the manner outlined by the respondent in descriptive literature or specification submitted with the respondent’s bid.  Respondent’s indemnification obligation shall include, but not be limited to, any claim of patent, copyright, or other intellectual property infringement asserted against the University based upon respondent’s bid or any materials, goods or services furnished by the respondent.
11. University’s Liability: The University’s liability shall be governed by the Tennessee Claims Commission Act. The University will not enter into any agreement which contains a clause requiring the University to indemnify, hold harmless, or defend any party. Also, the University will not enter into any agreement which contains a clause limiting its remedies against any party.
12. Authorized Dealer: Respondent must be an authorized dealer of any goods or services sold to the University. If requested, the respondent must provide an authorization letter from the original equipment manufacturer. Failure to do so may result in the bid being disqualified or the award being canceled.
13. Sales Data: Upon request, the respondent agrees to furnish the University a summary of sales made under the agreement. This data may include: delivery date, department name, invoice date, invoice number, item description, list price, method of payment, net price, order date, order method, quote number and manufacturer part number. The University may terminate the award if this information is not provided in a reasonable time period.
14. Irrevocable Waiver: By responding to the solicitation, respondent hereby irrevocably waives any claims against the University’s trustees, officers, employees and former employees. Respondent also agrees not to sue University employees in their individual capacity. This waiver applies to respondent and their successors, heirs and assigns. The University and the respondent state that this clause is material to this bid.
15. Collusion, Conflict of Interest and Debarment: When submitting a bid, the respondent certifies the following. If the University determines that the respondent failed to disclose or incorrectly disclosed information related to any of the four statements listed below, the University may consider any such actions to be grounds for response rejection or award termination, regardless of the time of detection
a. The respondent prepared and arrived at its bid independently and there was not any collusion between respondents. The respondent agrees not to discuss or reveal its bid to anyone until after the award is made.
b. No funds resulting from this award will be paid either directly or indirectly to any University employees, their spouses or dependent children. This prohibition applies for up to six months after they terminate their employment with the University.
c. All potential conflicts of interest will be disclosed in the bid response including if any owners of respondent are related to any University employee, their spouse, or dependent children.
d. The respondent is not presently debarred, proposed to be debarred, suspended, or declared ineligible for covered transactions by any federal agency or department.
16. Equipment: Unless the University states otherwise in its specifications, all bidders must quote prices for new equipment.  If a Respondent fails to quote prices for new equipment and the University accepts the order, Respondent will be liable for providing the University with new equipment at no extra cost to the University.  If the University’s specifications allow for used equipment, Respondent must list the equipment’s date of manufacture, number of previous owners, condition, maintenance and repair history, and any other relevant information.  University may inspect any used equipment before purchasing the used equipment.
Terms that Govern the Solicitation Evaluation Process
By submitting a bid, the respondent agrees to the following terms and conditions that govern the University’s evaluation of respondents’ bids:
1. Acceptance and Rejection of Bids: The University may accept or reject any bids when, in its opinion, such action is in the best interests of the University. In such circumstances, the University may re-solicit bids or continue with the current supplier for these services. The University may also waive minor variances or immaterial defects in a response.  The University may also accept any item in the bid, unless otherwise specified by the Respondent.
2. Discretion: All decisions regarding a bid, including the award, are within the University’s sole discretion. The University may award to a respondent other than the highest scoring or lowest costs. For clarity, as used in these Purchasing Terms and Conditions the word “may” means “sole discretion.”
3. Award: This solicitation does not commit the university to make an award or to procure or contract for the goods or services described in this solicitation.  The University reserves the right to negotiate terms and alter the specifications with the lowest cost respondent or highest point scoring respondent, however, if the University and respondent are unable to reach mutually agreeable terms and conditions, the University reserves the right to reject the bid and negotiate terms of an agreement with the next low cost respondent or next highest point scoring respondent. If the agreement with the successful respondent is terminated for any reason prior to the agreement termination date, the University may elect to substitute the next lowest cost respondent or the next highest point scoring respondent, if they are willing to honor the prices in their initial proposal. A purchasing department of the University of Tennessee is the only office authorized to award a purchase order or contract for the required services.
4. Multiple Awards: The University may award this solicitation to multiple respondents.
5. Inspection of the Bid File: The bid file becomes public record after the issuance of the intent to award.
6. Protest Procedure: Any respondent wishing to protest a decision must do so in accordance with the University’s procurement policy (https://policy.tennessee.edu/procedure/procedure-for-procurement-fi0405-solicitation-respondents-protests/). The parties shall make reasonable efforts to resolve any dispute before filing any formal legal action.
Terms that Govern the Award
The terms below govern any purchase order that the University issues, unless the University includes different terms with its purchase order.  The terms attached to any University purchase order entirely replace the terms below.
1. Additional Goods or Services: The parties may mutually agree to add additional goods or services from Supplier
2. Termination: Either party may terminate this agreement for any reason by giving the other party at least 30 days’ prior notice. If Supplier breaches this agreement, University may terminate this agreement immediately. Upon receipt of University’s notice of termination, Supplier will stop or complete existing work, as the University directs. University will pay for any authorized work that Supplier performs through the effective date of termination. University will not be responsible for any damages resulting from termination, including cancellation fees.
3. Delivery:
a. Title: The University takes title to the goods upon University’s physical receipt of goods.
b. Damages: Supplier is responsible for all damages that occur during shipment, regardless of cause, until the University takes title to the goods. The University may inspect the goods at any time from the point that University takes title to 4 business days later. Within the 4 business day period, the University may reject any goods without penalty by providing Supplier notice.
4. Payment:
a. Invoicing: Supplier shall invoice the University. Supplier must include the following information on its invoices under this agreement: (1) Addressed to the University; (2) Invoice number (assigned by Supplier); (3) Invoice date; (4) Transaction date; (5) Supplier name; (6) Supplier contact for invoice questions (name, phone, or email); (7) Supplier remittance address; (8) Description of delivered goods or services provided and invoiced, including identifying information as applicable; (9) Number of delivered or completed units, increments, hours, or days as applicable, of each good or service invoiced; (10) Amount due for each compensable unit of good or service; and (11) Total amount due for the invoice period.
b. Late Payment: In accordance with the Tennessee Prompt Pay Act, Tenn. Code Ann. §§ 12-4-701, et seq., University’s payment will not be considered late unless University pays later than 30 calendar days after receiving Supplier’s invoice
5. Non-Exclusivity: The University will promote the use of any established agreement; however, the University does not guarantee that all purchases for the products and/or services available under any award will be made exclusively from the supplier. Also, an award does not obligate the University to make any purchases from the awarded respondent, and the University may elect to award contracts or purchase orders for like products or services to multiple suppliers.
6. Assignment: This agreement is personal to Supplier.  Accordingly, Supplier may not assign any rights or delegate any duties under this agreement.
7. Records; Audit: In compliance with the requirements of Tenn. Code Ann. § 12-3-602, the State of Tennessee Comptroller or the University’s internal audit, or both, may at reasonable times inspect the books, records, and documents of the Supplier that are related to this agreement.  Supplier shall maintain its books, records, and documents in accordance with generally accepted accounting principles for a period of 5 years from the date of University’s final payment to Supplier under this agreement.
8. PaymentWorks: Supplier must register as a vendor with the University’s vendor management system, PaymentWorks.
9. Supplier Adherence to Agreement: Supplier may only sell goods or services listed in the University’s purchase order. If respondent sells items not listed in the University’s purchase order, the University may terminate the purchase order immediately and without advanced notice.
10. No Third-Party Beneficiaries: There are no third-party beneficiaries to this agreement.
11. Iran Divestment Act: As required by Tenn. Code Ann. §12-12-106(a), Supplier certifies that it is not identified on the list maintained by the state of Tennessee’s Central Procurement Office of persons or entities engaging in specified investment activities in Iran.
12. Anti-Israel Boycott: In compliance with the requirements of Tenn. Code Ann. § 12-4-119, Supplier hereby states that it is not currently engaged in and will not for the duration of this agreement engage in, a boycott of Israel. This provision does not apply to a contract with a total potential value of less than $250,000.00 or to contractors with less than 10 employees. A contract that fails to comply with this provision is void.
13. Illegal Immigrants: In compliance with the requirements of Tenn. Code Ann. § 12-3-309, Supplier hereby attests that it shall not knowingly utilize the services of an illegal immigrant in the United States in the performance of this agreement and shall not knowingly utilize the services of any subcontractor who will utilize the services of an illegal immigrant in the United States in the performance of this agreement.
14. Tennessee Department of Revenue: In compliance with the requirements of Tenn. Code Ann. § 12-3-306, the Supplier hereby attests that it has registered with the State of Tennessee’s Department of Revenue for the collection of Tennessee sales and use tax.  This registration requirement is a material requirement of this agreement.
15. Governing Law: The laws of the state of Tennessee, without giving effect to its principles of conflicts of law, govern this agreement. The University’s liability will be governed by the Tennessee Claims Commission Act, Tenn. Code Ann. §§ 9-8-301 et seq.
16. Self-Insurance: The University is self-insured under the Tennessee Claims Commission Act, Tenn. Code Ann. §§ 9-8-301 et seq., which covers certain tort liability for actual damages of up to $300,000 per claimant and $1,000,000 per occurrence.
17. Severability: Supplier hereby waives any provision of law that would render any clause of this agreement invalid or otherwise unenforceable in any respect. If a provision of this agreement is held to be invalid or otherwise unenforceable, then the parties intend that such provision will be interpreted to fulfill its intended purpose to the maximum extent permitted by applicable law, and the remaining provisions of this agreement will continue in full force and effect. If a provision of this agreement is held to be unenforceable and unmodifiable, then the parties intend for the remainder of the agreement to remain in force.
18. No Automatic Renewal: Any terms included in Supplier’s documentation that attempt to renew the agreement automatically do not apply to the University.
19. Force Majeure: Neither University nor Supplier will be liable for a delay, failure, or default in performance due to circumstances beyond its reasonable control. The party whose performance is impacted shall provide reasonable notice to the other party about the force majeure event and its effect on performance.  The party whose performance is impacted shall use reasonable efforts to limit damages to the other party and to resume its performance under this agreement.
20. Use of University Intellectual Property: Except as allowed in this section, Supplier shall not use the University’s name, marks, logos, or any other University-owned intellectual property for any reason, without the written consent of an authorized official of the University. During the term of this agreement, Supplier may list the University’s name in Supplier’s list of clients.
21. Work Made for Hire: This section applies if Supplier’s deliverables include creative commissioned work(s) developed specifically for University. Supplier acknowledges that the University will possess all rights to any creations, inventions, other intellectual property, and materials, including copyright or patents in the same, which arise out of, are prepared by, or are developed in the course of the Supplier’s performance under this agreement.  Supplier and the University acknowledge that the Supplier's work under this agreement will belong to the University as "work-made-for-hire" (as such term is defined in U.S. Copyright Law).  To the extent Supplier’s work is not deemed to constitute "work-made-for-hire," Supplier hereby assigns and transfers to the University all of Supplier’s right, title and interest in and to any creations, inventions, other intellectual property, and materials, including copyright or patents in the same, which arise out of, are prepared by, or are developed in the course of the Supplier’s performance under this agreement.
22. Independent Contractor: The parties intend for their relationship to be that of independent contractors. Supplier acknowledges that it is not an employee of University.
23. Modification; Waiver: No amendment, waiver of satisfaction of a condition, or failure to comply with an obligation of this agreement will be effective unless it is in writing and signed by authorized officials of the parties.
24. Entire Agreement: This agreement constitutes the entire understanding between the parties with respect to the subject matter of this agreement and supersedes all other agreements, whether written or oral, between the parties.  If Supplier maintains terms and conditions on its website, software, invoices, etc., such terms and conditions do not apply to the University.
25. Debarment: Supplier hereby attests Supplier is not currently debarred, suspended, or named as an excluded supplier by the U.S. federal government or state of Tennessee. Supplier must notify University within 2 business days if Supplier is debarred by any organization in the United States.
26. Fraudulent Orders: Supplier is solely responsible for ensuring that Supplier fulfills only legitimate orders. The University is not responsible for any fraudulent orders (for purposes of this agreement, “fraudulent orders” means any order that is not: (a) made by the University, or (b) for the University’s official use.
27. Conflicts of Interest: In compliance with the requirements of Tenn. Code Ann. §§ 12-4-103 et seq., Supplier states that no part of the Supplier’s compensation will be paid directly or indirectly to an employee or official of the State of Tennessee as wages, compensation, or gifts in exchange for acting as an officer, agent, employee, subcontractor, or consultant to the Supplier in connection with any work contemplated or performed under this agreement. Supplier states that this agreement is immediately void if the Supplier is, or within the past 6 months has been, an employee of the State of Tennessee or if the Supplier is an entity in which a controlling interest is held by an individual who is, or within the past 6 months has been, an employee of the State of Tennessee.
28. Background Checks: This clause applies if Supplier will provide services on the University’s property.
a. General Obligation: Supplier will not knowingly assign any individual to provide services to University if the individual has a history of criminal conduct. For proposes of this agreement, “criminal conduct” means (a) that the person is listed on any state’s sexual offender registry; (b) that person is listed on the Tennessee Abuse Registry, or (c) that the person has been convicted of a felony in any state.
b. Prompt Background Checks: If the University requests, Supplier must perform a comprehensive criminal background check on any Supplier employee or sub-contractor. Supplier shall comply with the requirements of Tenn. Code Ann. § 49-7-149 if Supplier’s employees will access housing facilities owned or operated by the University or have access to student rooms or apartments. Each campus of the University has the option to conduct its own criminal background checks on Supplier’s employees through the University’s background-check vendor in coordination with their local Human Resources office. The University will cover the expenses for the background checks
29. Premises Rules: When Supplier is physically present on University property, Supplier shall make reasonable efforts to cause its employees and permitted sub-contractors to become aware of, and act in full compliance with, University’s rules, policies, and procedures (collectively referred to as “rules.”). For example, Supplier shall ensure that it complies with the University’s applicable rules regarding safety, smoking, noise, access restrictions, parking, security, and consideration for minors (students and University visitors under age 18).
30. State and Federal Compliance: The Supplier shall comply with all state and federal laws and regulations applicable to Supplier in the Supplier’s performance of this agreement.
31. Student Data: Pursuant to the requirements of Tenn. Code Ann. § 49-7-186,  if, in the course of performance of this contract, Supplier receives any personal information of University students, including, but not limited to, names; campus, home, or email addresses; telephone numbers; or other identifying information, Supplier may only use student information for the purposes stated under this contract.  Supplier shall not sell or share such personal information with any other entity.
32. Accessibility: Supplier warrants and represents that Supplier’s digital products and services, including but not limited to web content, mobile applications, software, and software updates, provided to the University under this Agreement (1) conform to the W3C Web Content Accessibility Guidelines, version 2.1 (WCAG 2.1) at conformance level AA; and (b) comply with the accessibility requirements of section 508 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794d), and its implementing regulations set forth at Title 36, Code of Federal Regulations, Part 1194.  Nothing in this Agreement limits the University or any end user from making lawful, non-infringing uses to facilitate access to the products by users who have disabilities. Supplier shall promptly respond to and resolve any complaint regarding accessibility of its products or services. Supplier shall indemnify and hold the University harmless from any claims arising out of its failure to comply with the aforesaid requirements.

33. Tennessee Procurement Protection Act: In compliance with the Tennessee Procurement Protection Act, T.C.A. § 4-56-201 et seq., Company certifies: (1) that it is not a foreign adversary company and (2) that it is not knowingly selling, and will not knowingly sell, to the University any information and communication technology, as defined at T.C.A. § 4-56-202, that was manufactured or produced by a foreign adversary company.
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