CLIENT REFERENCES 

[bookmark: _Toc176445017]Valley Water reserves the right to submit the subsequent reference form to each firm submitted as part of your submittal in accordance with Section 3.2.3 Firm Qualifications, Expertise and Experience, subsection (e) Client References which states:
Provide a list of former clients and representative projects undertaken in the last five (5) years which demonstrate experience relevant to this RFP.  A minimum of three (3) clients and representative projects should be provided.  Please complete this form for each of the required references and submit with your submittal response.

	[bookmark: _Hlk22885141]Prime Consultant:
	☐	[enter name here]

	Sub: 
	☐	

	[bookmark: _Hlk22891907]Referenced Project:
	[Enter Project Name Here]
	Cost:
	        
	Date:
	        

	Referenced Agency/Firm:
	[Enter Company Here]
	Point of Contact:
	Name:
	[Point of Contact Name]

	
	Title:
	[Title]

	
	Address:
	[Address]
	
	Phone:
	[Phone]
	
	Email:
	[E-mail]
	Brief Summary: 
(Adherence to 
Schedule & Budget)
	          

	Brief Summary: 
(Work Performed)
	           



(REMAINDER OF PAGE INTENTIIONALLY LEFT BLANK)
[image: ]
(DO NOT COMPLETE THE CLIENT REFERENCE CHECK QUESTIONAIRE SECTION BELOW.  VALLEY WATER WILL SUBMIT THE REFERENCE CHECK QUESTIONNAIRE TO THE FIRM YOU LISTED ABOVE.)
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CLIENT REFERENCE CHECK QUESTIONNAIRE

	Point of Contact:
	Referenced Project:
	[Project Name]
	
	Referenced Agency/Firm:
	[Company]
	
	Name:
	[Point of Contact Name]

	
	Title:
	[Title]

	
	Address:
	[Address]
	
	Phone:
	[Phone]
	
	Email:
	[E-mail]
	Submitted to Valley Water via email noted above: 
	Date:  
	     


	[bookmark: Text8]1.	What were the specific services the consultant provided?       

	[bookmark: Text9]2.	What were the primary factors in selecting this consultant?       

	3.	When was the work performed?
	[bookmark: form1[0].#subform[0].Project_Start[0]]Start Date:
	
	End Date:
	[bookmark: form1[0].#subform[0].Project_End[0]]

	4.	Was the work completed on time?
	Yes ☐
	No ☐
	Still in progress ☐

	5.	Was the work completed within budget?
	Yes ☐
	No ☐
	Still in progress ☐

	[bookmark: Text15]6.   Please provide comments about the team's strong points and weaknesses:       

	7.	Please provide comments about the overall performance of the consultant team:       



	[bookmark: Text16]8.   Please comment on the team's ability to meet schedules and deadlines:       





	8.	Please provide comments about the overall quality of the deliverables:      



	[bookmark: Text18]9.   Please comment on level of satisfaction with the consultants’ products and services:       

	10.	Did you encounter unexpected surprises (good or bad) or hidden costs?
	Yes ☐ 
	No ☐

	[bookmark: Text19]Please explain:       

	11.	If you did the project over again, would you select this same consultant?
	Yes ☐
	No ☐

	[bookmark: Text20]Please explain why:       
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